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Acer H223HQ 21.5-inch TFT Monitor User Manual

Model: H223HQ

INTRODUCTION

This user manual provides comprehensive instructions for the Acer H223HQ 21.5-inch TFT Monitor. It
covers essential information regarding product setup, operation, maintenance, and troubleshooting to
ensure optimal performance and longevity of your display. Please read this manual thoroughly before using

the monitor.
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Figure 1: Front view of the Acer H223HQ monitor.
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PaAckAGE CONTENTS

Verify that all items listed below are present in your package. If any items are missing or damaged, please
contact your retailer.

o Acer H223HQ 21.5-inch TFT Monitor
o Monitor Stand Base

o Power Cord

o VGA Cable

o DVICable

o User Manual (this document)

SETUP

1. Assembling the Monitor Stand

1. Carefully place the monitor face down on a soft, clean surface to prevent scratches.
2. Align the stand base with the stand neck.

3. Secure the base to the neck using the provided screw, typically located on the underside of the base.
Tighten firmly.

4. Attach the assembled stand to the back of the monitor by aligning the tabs and pushing until it clicks
into place or securing with screws if applicable.

2. Connecting Cables
Ensure your computer and monitor are powered off before making any connections.

» Power Cable: Connect one end of the power cord to the monitor's power input port and the other
end to a grounded electrical outlet.

o Video Cable (VGA or DVI):

o VGA Connection: Connect the VGA cable from your computer's VGA output port to the VGA
input port on the monitor. Tighten the screws on the VGA connector.

o DVI Connection: Connect the DVI cable from your computer's DVI output port to the DVI input
port on the monitor. Tighten the screws on the DVI connector.



Figure 2: Rear view with connection ports.

3. Initial Power On

1. Power on your computer.
2. Press the power button on the monitor. The power indicator light should illuminate.

3. The monitor should automatically detect the input signal. If not, you may need to manually select the
input source using the monitor's OSD menu.

OPERATING THE MONITOR

1. Monitor Controls

The control buttons are typically located on the bottom right bezel of the monitor. These buttons allow you
to navigate the On-Screen Display (OSD) menu and adjust various settings.



Figure 3: Monitor with control buttons visible.

Power Button: Turns the monitor on or off.

Menu Button: Accesses the OSD menu.

Input Button: Cycles through available input sources (VGA, DVI).

Auto Button: Automatically adjusts image settings for optimal display (primarily for analog VGA
input).

Navigation Buttons (Up/Down or Left/Right): Used to navigate through OSD menu options and
adjust values.

2. On-Screen Display (OSD) Menu

To access the OSD menu, press theMenu button. Use the navigation buttons to move between options
and adjust settings. Press Menu again to exit or confirm selections.
Common OSD settings include:

Picture: Brightness, Contrast, Sharpness, Aspect Ratio.
Color: Color Temperature, sSRGB, User Defined Color.
OSD: OSD Language, OSD Timeout, OSD Position.
Management: Input Select, DDC/CI, Auto Source.

Information: Displays current resolution, refresh rate, and model name.

MAINTENANCE




1. Cleaning the Monitor

o Always unplug the monitor from the power outlet before cleaning.

o Use a soft, lint-free cloth lightly dampened with water or a specialized screen cleaner.

« Do not spray cleaner directly onto the screen. Apply it to the cloth first.

o Avoid using abrasive cleaners, waxes, or solvents as they can damage the screen or casing.

« Wipe the screen gently to remove dust and smudges. Clean the monitor casing with a dry, soft cloth.

2. Safety Precautions

« Do not block ventilation openings on the monitor.

o Do not place the monitor on an unstable cart, stand, or table.

o Do not expose the monitor to rain or moisture.

« Do not open the monitor casing. There are no user-serviceable parts inside. Refer all servicing to
qualified service personnel.

Unplug the monitor during lightning storms or when unused for long periods.

TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common troubleshooting steps before

contacting support.

Problem

No power

No image on
screen

Image is blurry or
distorted

Colors are
incorrect

Possible Solution

Ensure the power cord is securely connected to the monitor and a working
electrical outlet.

Check if the power outlet is functioning by plugging in another device.

Press the monitor's power button.

Verify that the video cable (VGA or DVI) is securely connected to both the
monitor and the computer.

Ensure the computer is powered on and not in sleep mode.

Press the "Input" button on the monitor to cycle through input sources (VGA, DVI)
and select the correct one.

Try connecting the monitor to another computer or using a different video cable
to rule out cable or computer issues.

Ensure your computer's display resolution is set to the monitor's native resolution
(1920 x 1080).

Adjust the "Auto" setting (for VGA) or "Clock™" and "Phase" settings in the OSD
menu.

Adjust Brightness, Contrast, and Sharpness settings in the OSD menu.

Check the color settings in the OSD menu (e.g., Color Temperature, sRGB).

Ensure the video cable is not damaged or bent.



SPECIFICATIONS

The following are the technical specifications for the Acer H223HQ monitor:

Feature Specification
Brand Acer

Screen Size 21.5 Inches
Resolution 1920 x 1080
Aspect Ratio 16:9

Screen Surface Description Glossy

Image Contrast Ratio 50000:1
Response Time 5 Milliseconds
Refresh Rate 200 Hz
Connectivity Technology DVI, VGA

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included with your product
or visit the official Acer support website. Keep your purchase receipt as proof of purchase for warranty
claims.

© 2023 Acer Inc. All rights reserved. Specifications are subject to change without notice.
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