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INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
KODAK ESP 3250 All-in-One Printer. Please read this manual thoroughly before using the printer to ensure
proper functionality and to maximize its lifespan.
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Figure 1: KODAK ESP 3250 All-in-One Printer

WHAT'S IN THE BOX

Verify that all items are present in the packaging before proceeding with the setup:

KODAK ESP 3250 All-in-One Printer

KODAK Black Ink Cartridge

KODAK Color Ink Cartridge

Paper Sample Pack

Power supply

Adapter cord

Startup Guide

User Guide

KODAK All-in-One Printer Software (USB 2.0 cable sold separately)

SETUP

1. Unpacking: Carefully remove the printer and all accessories from the box. Remove all protective tapes
and packing materials from the printer.

2. Power Connection: Connect the power supply to the printer and then plug the adapter cord into a wall
outlet.

3. Ink Cartridge Installation: Open the printer access door and install the KODAK Black and Color Ink
Cartridges into their designated slots. Ensure they are securely latched.

4. Paper Loading: Load paper into the input tray. The intelligent paper sensor will automatically adjust
settings based on the paper type.

5. Software Installation: Insert the KODAK All-in-One Printer Software CD into your computer's CD-ROM
drive and follow the on-screen instructions to install the necessary drivers and software. A USB 2.0 cable
(sold separately) is required to connect the printer to your computer.

OPERATING INSTRUCTIONS

Printing

Document Printing: Send documents from your computer to the printer. The printer supports speeds up
to 30 pages per minute (ppm) for black and 29 ppm for color.

Photo Printing: Print photos up to 8.5 x 11 inches. Borderless 4x6 inch photos can be printed in
approximately 29 seconds.

Two-Sided Printing: Utilize the manual two-sided printing feature through the printer software to save
paper.

Multiple Pages Per Sheet: Print multiple pages on a single sheet of paper using the software settings.

Copying

One-Touch Color Copy: Place your document on the scanner glass and use the printer's control panel
for one-touch color copying without requiring a computer.

Copy Speed: Draft copy speed is 25 copies per minute (cpm) for both black and color.



Scanning

Document and Photo Scanning: Scan documents and photos up to 8.5 x 11.7 inches.

Multiple Picture Scanning: Scan several pictures at once; the software will automatically create
separate image files.

Optical Character Recognition (OCR): Use the included software to scan and edit documents with
OCR functionality (Windows OS only).

Image Enhancement: The software includes features to reduce the appearance of blemishes and
enhance facial features in scanned images (Windows OS only).

Control Panel and Connectivity

The printer features a 1.5-inch LCD for easy navigation and status display.

Memory card and USB slots allow for direct printing without a computer.

MAINTENANCE

Ink Cartridge Replacement: When an ink cartridge is low or empty, the printer will indicate this on the
LCD or through the software. Follow the on-screen instructions or refer to the Startup Guide for safe and
proper replacement. Ensure to use genuine KODAK ink cartridges for optimal performance.

Cleaning: Regularly clean the exterior of the printer with a soft, damp cloth. Refer to the User Guide for
instructions on cleaning internal components, such as the printhead or scanner glass, if print quality
issues arise.

TROUBLESHOOTING

This section addresses common issues you might encounter with your KODAK ESP 3250 All-in-One Printer.

Paper Jams: If paper jams occur, carefully open the printer covers and remove any jammed paper
following the instructions in the User Guide. Ensure paper is loaded correctly and not overfilled.

Print Quality Issues (Feeder Lines): If printed copies or photos show lines, this may indicate a dirty
printhead or scanner glass. Perform a printhead cleaning cycle via the printer's utility software and clean
the scanner glass as per the maintenance instructions.

Scanner Error: If the scanner displays an error code or fails to scan, ensure the printer software is
correctly installed and updated. Restart the printer and computer. If the issue persists, consult the
KODAK support website for specific error code solutions.

Connectivity Problems: If the printer is not recognized by your computer, check the USB cable
connection. Ensure the cable is securely plugged into both the printer and the computer. Verify that the
printer drivers are installed correctly.

SPECIFICATIONS

Feature Specification

Product Dimensions 11.8"D x 16.6"W x 6.9"H

Item Weight 16.4 Pounds

Printing Technology Inkjet



Maximum Print Speed (Black) 30 ppm

Maximum Print Speed (Color) 29 ppm

Maximum Color Print Resolution 1200 x 1200 dpi

Maximum Black and White Print
Resolution

1200 x 1200 dpi

Photo Print Speed (4x6 borderless) 29 seconds

Scanner Type Flatbed

Maximum Scan Size 8.5 x 11.7 inches

Max Copy Speed (Black & White) 25 cpm (draft)

Max Copy Speed (Color) 25 cpm (draft)

Display 1.5 inch LCD

Connectivity Technology USB

Memory Storage Capacity 64 MB

Supported Media Sizes 4 x 6 inches, Letter (8.5 x 11 inches)

Max Input Sheet Capacity 30 sheets

Energy Efficiency
ENERGY STAR® certified, Low Power Stand By mode (<1
watt)

Feature Specification

WARRANTY INFORMATION

KODAK provides the following limited warranties for the ESP 3250 All-in-One Printer:

Product: One year from purchase (with proof of purchase) or 13 months from date of manufacture.

Printhead: One year from purchase (with proof of purchase) or 13 months from date of manufacture.

Ink Cartridges: One year from purchase (with proof of purchase). This warranty does not cover empty
or refilled cartridges, or cartridges that have been tampered with or misused.

Kodak's sole obligation in the event of defects in materials, workmanship, or packaging is to provide a
comparable replacement product. In no event shall Kodak be liable for any indirect, incidental, special, or
consequential damages.

SUPPORT

For further assistance, technical support, or to return a cartridge outside of store policy, please contact
KODAK support. Refer to the contact information provided in your Startup Guide or visit the official KODAK
support website.
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