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MODEL: P3015DN (CE528A)

Introduction

The HP LaserJet P3015dn Printer is designed for fast, high-performance printing with advanced security features. This
printer is suitable for office environments and can be expanded to meet evolving business needs through its open EIO
slot, open memory slot, two internal accessory ports for HP and partner solutions, and optional paper trays.

Key Features:

250-sheet top output bin

Intuitive control panel with four-line LCD display, 10-number key pad, and Show-Me-How menu

100-sheet multipurpose tray for various special papers

Includes one 500-sheet input tray and one 100-sheet input tray

128 MB memory, expandable to 640 MB, with a 540 MHz processor
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Front view of the HP LaserJet P3015dn Printer, showcasing its compact design and control panel.

Setup

Before operating the printer, ensure it is properly set up. This involves connecting the power cable, installing the toner
cartridge, and loading paper into the trays. Initial configuration may be required via the control panel or a connected
computer.

Initial Connections:

1. Power Connection: Connect the power cord to the printer and a grounded electrical outlet.

2. Data Connection: Connect the printer to your computer or network using a USB cable or an Ethernet cable for network
printing. The printer supports both wired (USB 2.0) and wireless connectivity options.

3. Toner Cartridge Installation: Open the front access door and insert the toner cartridge according to the instructions
provided with the cartridge.

4. Paper Loading: Load paper into the main input tray (Tray 2) or the multipurpose tray (Tray 1). Adjust the paper guides to fit
the paper size.



User Perspective on Setup:

The following video provides a user's perspective on the HP LaserJet P3015 printer, including insights into its setup
process. While not an official HP guide, it offers practical advice from an experienced user.

Your browser does not support the video tag.

User review video titled "Good printer for the office but difficult to initially setup" for the HP LaserJet P3015. This video discusses the
printer's performance and potential setup challenges from a user's viewpoint.

Operating Instructions

The HP LaserJet P3015dn is designed for straightforward operation. Use the control panel for direct printer management
or send print jobs from a connected computer.

Control Panel Overview:

The printer features an intuitive control panel with a four-line LCD display and a 10-number keypad. This panel allows you
to navigate menus, check printer status, and access the 'Show-Me-How' menu for on-screen assistance.



Close-up of the HP LaserJet P3015dn control panel, showing the LCD display and keypad for printer operation.

Loading Paper:

The printer supports various media types and sizes through its multiple trays.

Tray 1 (Multipurpose Tray): Located on the front, this 100-sheet tray handles envelopes, labels, plain paper, and
transparencies. Open the tray, load the media, and adjust guides.

Tray 2 (Main Input Tray): This 500-sheet tray is for standard paper. Pull out the tray, load the paper stack, and push the
tray back in.

Optional Trays: Additional 500-sheet trays can be added for increased capacity.

Duplex Printing:

The P3015dn supports automatic duplex (two-sided) printing. This feature can be enabled through your printer driver
settings on your computer, allowing for efficient paper usage.

Product Overview Video:



For a general overview of the HP LaserJet P3015 printer's features and functionality, consider watching this user-
generated video. It provides a visual tour of the printer's components and capabilities.

Your browser does not support the video tag.

User review video titled "Watch This Before Buying The HP P3015". This video offers a comprehensive look at the printer's physical aspects
and general operation.

Maintenance

Regular maintenance ensures optimal performance and longevity of your HP LaserJet P3015dn printer.

Toner Cartridge Replacement:

When the toner level is low, the printer's control panel will display a message. To replace the toner cartridge:

1. Open the front access door of the printer.

2. Remove the old toner cartridge by pulling it straight out.

3. Unpack the new HP Original toner cartridge and gently shake it to distribute the toner.

4. Insert the new cartridge into the printer until it clicks into place.

5. Close the front access door.

Note: Use only Original HP printer ink and toner cartridges for dependable performance and consistent page yields.

Cleaning:

Periodically clean the printer to prevent dust and toner buildup. Use a lint-free cloth to wipe the exterior. For internal
cleaning, refer to the 'Show-Me-How' menu on the control panel or the full service manual for specific instructions on
cleaning the paper path.

Troubleshooting

This section addresses common issues you might encounter with your HP LaserJet P3015dn printer.

Paper Jams:

If a paper jam occurs, the control panel will display an error message indicating the location of the jam. Follow the on-
screen instructions or these general steps:

1. Turn off the printer and unplug it from the power source.

2. Open all accessible covers and trays.

3. Gently pull out any jammed paper, ensuring no torn pieces remain inside.

4. Close all covers and trays, then plug in and power on the printer.

Driver Issues:

Outdated or incorrect printer drivers can cause printing problems. Ensure you have the latest drivers installed from the
official HP support website. If issues persist, try reinstalling the printer drivers.

Print Quality Problems:

If print quality is poor (e.g., streaks, faded text), check the toner cartridge level. You may also need to perform a cleaning
cycle through the printer's control panel or replace the toner cartridge.

Specifications



Feature Detail

Brand HP

Model Name CE528A

Printing Technology Laser

Connectivity Technology Wireless; USB

Printer Output Monochrome

Max Print Speed
Monochrome

42 ppm

Maximum Print Resolution
B&W

600 dpi

Duplex Printing Automatic

Memory 128 MB (expandable to 640 MB)

Processor Speed 540 MHz

Input Trays
100-sheet multipurpose tray, 500-sheet input tray (Total 3 trays, max 1600 sheets with optional
trays)

Output Capacity 250 sheets

Supported Media Sizes 3 x 5 inch (minimum), various standard sizes

Supported Media Types Envelopes, Labels, Paper (plain), Transparencies

Display Type LCD

Item Weight 35 Pounds

Power Consumption 780 Watts

Warranty and Support

The HP LaserJet P3015dn Printer comes with a limited warranty. For detailed information regarding warranty terms,
conditions, and duration, please refer to the documentation included with your product or visit the official HP support
website.
For technical assistance, driver downloads, or further troubleshooting, please contact HP Customer Support or visit their
online support portal. Ensure you have your printer's model number (CE528A) and serial number ready when seeking
support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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