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1. INTRODUCTION

Thank you for choosing the Heiden Single Automatic Watch Winder Model HD009. This device is designed to keep your
automatic watch wound and ready to wear, ensuring its accuracy and longevity. Please read this manual carefully before
operating the watch winder to ensure proper use and maintenance.
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Image 1.1: The Heiden Single Automatic Watch Winder Model HD009, featuring a black leather finish with white stitching and a clear
viewing window.

2. PRODUCT OVERVIEW

The Heiden HD009 watch winder is crafted with quality materials, including a vegan black leather exterior with elegant
white stitching and a soft velvet interior. It features a quiet Japanese Mabuchi Motor designed with zero magnetization to
protect your watch. The winder is designed to accommodate various watch sizes with its adjustable soft watch pillow.

Key Features:

Quality Construction: Vegan black leather finish, soft velvet interior.

Japanese Motor: Ensures quiet operation and zero magnetization.



Dual Power Options: Operates via included AC adapter or 2 x D size batteries.

Multiple Settings: 12 distinct settings for Turns Per Day (TPD) and rotation direction.

Adjustable Watch Pillow: Accommodates various watch sizes, includes an extender for larger wristbands.

Image 2.1: Close-up view of the winder's interior, highlighting the soft velvet lining, the front-facing power button, and the vegan leather
finish with stitching.

3. SETUP

3.1 Unpacking

Carefully remove the watch winder and all accessories from its packaging. Ensure all components are present: the watch
winder unit, AC adapter, storage bag, microfiber cloth, and watch pillow extender.

3.2 Inserting Your Watch

1. Open the winder's lid.



2. Gently place your automatic watch onto the adjustable watch pillow. Ensure the watch is securely fitted. For larger
wristbands, use the included watch pillow extender.

3. Place the watch pillow with the watch into the rotating cradle inside the winder.

4. Close the lid.



Image 3.1: An automatic watch securely placed on the watch pillow inside the winder's rotating cradle.



Image 3.2: The Heiden watch winder with its lid open, showing an automatic watch positioned on the internal pillow, ready for winding.

4. POWER OPTIONS

4.1 AC Power

Connect the included AC adapter (110-240V) to the power input port located at the back of the watch winder. Plug the
adapter into a suitable wall outlet.

4.2 Battery Power

The watch winder can also be powered by 2 x D size batteries (not included). To install batteries:

1. Locate the battery compartment on the back of the winder.

2. Open the compartment cover.

3. Insert 2 D size batteries, ensuring correct polarity (+/-).

4. Close the battery compartment cover.

When powered by batteries, the winder can operate for approximately 1-3 months, depending on the selected winding



setting.

Image 4.1: The rear view of the watch winder, showing the power input port for the AC adapter and the battery compartment.

5. OPERATION

5.1 Power On/Off

Press the power button located on the front of the winder to turn the unit on or off.

5.2 Winding Settings

The Heiden HD009 offers 12 multiple settings to accommodate various automatic watch movements. These settings
control the Turns Per Day (TPD) and the direction of rotation (clockwise, counter-clockwise, or bi-directional).
To adjust the settings, locate the switch on the back of the winder. Refer to your watch manufacturer's recommendations
for the optimal TPD and rotation direction for your specific watch model. Experiment with different settings if you are
unsure, starting with a bi-directional setting and a moderate TPD.



Image 5.1: A diagram illustrating the winder's features, including dual power options, the multiple settings switch for TPD and direction, and
included accessories like the storage bag, microfiber cloth, and watch pillow extender.

6. MAINTENANCE

To ensure the longevity and appearance of your Heiden watch winder, follow these maintenance guidelines:

Cleaning: Use the included microfiber cloth to gently wipe the exterior and interior surfaces. Avoid abrasive cleaners
or solvents.

Placement: Place the winder on a stable, level surface away from direct sunlight, extreme temperatures, and high
humidity.

Watch Pillow: Periodically check the watch pillow for wear and tear. Ensure it remains soft and supportive for your
watch.

7. TROUBLESHOOTING



Winder Not Operating:

Ensure the AC adapter is securely plugged into both the winder and a working wall outlet.

If using batteries, check that they are correctly installed with the proper polarity and are not depleted. Replace
batteries if necessary.

Confirm the power button on the front of the winder has been pressed to the 'On' position.

Watch Not Winding:

Verify that your watch is an automatic movement watch.

Check the winding settings (TPD and direction) against your watch manufacturer's recommendations. Adjust as
needed.

Ensure the watch is securely seated on the watch pillow and not obstructing the rotation.

Compatibility Note:

Watch winders are generally not compatible with Seiko Kinetic Watches. The winding mechanism for Seiko Kinetic
watches differs from traditional automatic movement watches. This winder is designed for standard automatic watches.

8. SPECIFICATIONS

Model Number HD009

Dimensions (L x W x H) 5.5 x 5.2 x 7.75 inches

Weight 4.14 Pounds

Motor Type Japanese Mabuchi Motor

Power Input AC Adapter (110-240V) or 2 x D Size Batteries

Battery Life (approx.) 1-3 months (depending on setting)

Material Vegan Black Leather, Velvet Interior

9. WARRANTY AND SUPPORT

9.1 Warranty Information

The Heiden Single Automatic Watch Winder Model HD009 comes with a full 1 Year Warranty from the date of purchase.
This warranty covers manufacturing defects and ensures the product functions as intended under normal use.

9.2 Customer Support

For any questions, concerns, or warranty claims, please contact Heiden customer service. Refer to your purchase
documentation or the Heiden website for the most current contact information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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