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ADATA ANH92500GUCPK

ADATA NH92 500 GB External Hard Drive User Manual

Model: ANH92500GUCPK
Brand: ADATA

1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your ADATA NH92 2.5-Inch USB
2.0 500 GB External Hard Drive. The ADATA NH92 features an all-aluminum enclosure design, measuring 12 millimeters thin and
weighing only 152 grams. It is paired with a tailored leather storage case for enhanced protection. This model is presented in a
Cherry Pink color.

2. SAFETY INFORMATION

« Do not expose the device to extreme temperatures, direct sunlight, or high humidity.
« Avoid dropping or subjecting the device to strong impacts.
« Do not attempt to disassemble or modify the device. This will void the warranty and may cause damage.

« Always perform a 'Safely Remove Hardware' procedure before disconnecting the drive from your computer to prevent data
corruption.

« Regularly back up important data stored on the external hard drive to another storage medium.

3. PackaGE CONTENTS

Verify that all items are present in your product package:

o« ADATA NH92 500 GB External Hard Drive (Pink)
« USB 2.0 Cable
o Leather Storage Case

o Quick Start Guide (if included)
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Figure 3.1: The ADATA NH92 500 GB External Hard Drive shown in its retail packaging, highlighting the drive and its capacity.

4. ProbucTt OVERVIEW

The ADATA NH92 is a portable 2.5-inch external hard drive designed for convenient data storage and transfer. Its slim profile and
durable aluminum casing make it suitable for mobile use. The device connects to your computer via a standard USB 2.0 interface.



Figure 4.1: Top-down view of the ADATA NH92 external hard drive, showcasing its pink aluminum finish and compact design.
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Nobility NH92

Figure 4.2: Front view of the ADATA NH92 external hard drive, displaying the ADATA logo and 'Nobility NH92' model name on its pink
surface.

5. SETUP

5.1 Connecting to Your Computer

1. Locate an available USB port on your computer.




2. Connect one end of the provided USB 2.0 cable to the USB port on the ADATA NH92 external hard drive.
3. Connect the other end of the USB 2.0 cable to the USB port on your computer.

4. The operating system should automatically detect and install the necessary drivers for the device. A notification will typically
appear once the drive is ready for use.
5.2 Initial Use
The ADATA NH92 external hard drive comes pre-formatted and ready for use with most operating systems. You can access the
drive through 'My Computer' or 'This PC' on Windows, or 'Finder' on macOS.
5.3 Software Downloads

ADATA offers free software downloads to enhance your experience, including OStoGo, HDD to go, and a 60-day trial of Norton
Internet Security 2011. Please visit the official ADATA website for download instructions and compatibility information.

6. OPERATING THE DEVICE

6.1 Data Transfer

To transfer files to or from the ADATA NH92, simply drag and drop files or folders between your computer's storage and the
external drive's icon. You can also use copy and paste functions.

6.2 Safe Removal

To prevent data loss or corruption, always safely remove the external hard drive before disconnecting it. On Windows, click the
'Safely Remove Hardware and Eject Media' icon in the system tray and select the ADATA NH92. On macQOS, drag the drive icon
to the Trash or select 'Eject' from the File menu.

7. MAINTENANCE

7.1 Cleaning

Wipe the exterior of the hard drive with a soft, dry, lint-free cloth. Do not use liquid cleaners or abrasive materials.

7.2 Protecting the Leather Case

The included leather storage case helps protect the drive from scratches and minor impacts. Keep the case clean and dry to
maintain its condition.

7.3 Data Backup

While the ADATA NH92 is a reliable storage device, it is recommended to regularly back up critical data to multiple locations to
prevent unforeseen data loss.

8. TROUBLESHOOTING

8.1 Drive Not Detected

o Ensure the USB cable is securely connected to both the drive and the computer.
« Try connecting the drive to a different USB port on your computer.

« If using a desktop computer, try connecting to a USB port on the back of the computer, which typically provides more stable
power.

« Restart your computer and try connecting the drive again.

o Check your computer's 'Disk Management' (Windows) or 'Disk Utility' (macOS) to see if the drive is recognized but not



assigned a drive letter or mounted.

8.2 Slow Data Transfer Speeds

o Ensure you are using the provided USB 2.0 cable. While compatible with USB 3.0/3.1 ports, the drive will operate at USB
2.0 speeds.

« Avoid running multiple demanding applications during large file transfers.

o Ensure your computer's USB drivers are up to date.

8.3 Drive Appears Full or Corrupted

o Run a disk check utility (e.g., 'Error Checking' on Windows, 'First Aid' on macOS) to scan and repair potential file system
errors.

o If data is not critical, consider reformatting the drive. Warning: Reformatting will erase all data on the drive.

9. SPECIFICATIONS

Model Number ANH92500GUCPK
Digital Storage Capacity 500 GB

Brand ADATA

Hard Disk Form Factor 2.5 Inches

Hard Disk Description Portable

Installation Type External Hard Drive
Color Pink

Product Dimensions 5.91 x 1.73 x 6.77 inches
Item Weight 11.5 ounces

Data Transfer Rate 30 Megabytes Per Second (USB 2.0)
Manufacturer ADATA USA

10. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official ADATA website.
ADATA provides customer support for product inquiries, technical assistance, and warranty claims. Contact information can
typically be found on the manufacturer's website.

Please retain your proof of purchase for warranty purposes.

© 2023 ADATA Technology Co., Ltd. All rights reserved.
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