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Moen P5050 Contemporary Chrome Wall Mount
Spring Toilet Paper Holder User Manual

Model: P5050

INTRODUCTION

This manual provides instructions for the installation, operation, maintenance, and troubleshooting of your Moen P5050
Contemporary Chrome Wall Mount Spring Toilet Paper Holder. This product is designed to securely hold standard toilet
paper rolls and features a durable chrome finish.

Image: The Moen P5050 Contemporary Chrome Wall Mount Spring Toilet Paper Holder, showcasing its sleek design and chrome finish.

SETUP AND INSTALLATION

Follow these steps for proper installation of your toilet paper holder. A template and mounting hardware are included to
assist with installation.

1. Prepare the Mounting Surface: Choose a suitable location on your wall. Ensure the surface is clean and dry.
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2. Mark Drilling Points: Use the provided template to mark the precise drilling points on the wall. If no template is
available, measure 5 and 3/4 inches (approximately 14.6 cm) between the centers of the mounting plates for a snug
fit of the roller. Use a level to ensure marks are aligned horizontally.

3. Drill Holes: Drill pilot holes at the marked points. For drywall without studs, use 1/4 inch plastic anchors (not always
included, may need to be purchased separately). For wood studs, use a 1/8 inch drill bit.

4. Attach Mounting Plates: Secure the mounting plates to the wall using the screws provided. Ensure they are firmly
attached.

5. Install the Holder: Align the toilet paper holder with the mounted plates and secure it. There may be minor
adjustments possible before fully tightening the screws.

Image: The Moen P5050 toilet paper holder showing its dimensions, approximately 7.5 inches in length and 3.2 inches (8 cm) in height.

OPERATING INSTRUCTIONS

The Moen P5050 toilet paper holder features a standard spring system for easy roll changes.

1. Removing an Empty Roll: Grasp the spring-loaded roller and compress one end. Pull the roller out of the holder.

2. Installing a New Roll: Place a new standard toilet paper roll onto the spring-loaded roller. Compress one end of the
roller and insert it between the two arms of the holder. Release the compressed end to secure the roll in place.

MAINTENANCE AND CARE

To maintain the appearance and functionality of your Moen P5050 toilet paper holder, follow these care instructions:

Cleaning: Clean the chrome finish with a soft, damp cloth. Avoid abrasive cleaners, harsh chemicals, or scouring
pads, as these can damage the finish.

Regular Inspection: Periodically check the mounting screws to ensure they remain tight. Tighten if necessary to
prevent wobbling.

TROUBLESHOOTING

Problem Possible Cause Solution

Holder feels
loose or wobbly
after installation.

Mounting screws are not
sufficiently tightened, or
anchors are not secure in
drywall.

Tighten mounting screws. If installed in drywall, ensure
appropriate anchors were used and are properly seated.



Toilet paper roll
does not fit or is
too loose.

Incorrect measurement during
installation, or non-standard roll
size.

Verify the distance between mounting plates is approximately 5
and 3/4 inches (14.6 cm). Ensure you are using a standard-sized
toilet paper roll.

Plastic roller
chipping or
showing wear.

Normal wear and tear, or impact
damage.

The roller is typically plastic with a chrome-like finish. While
durable, it can show wear over time. Replacement rollers may be
available from Moen customer service.

Missing
installation
template or
hardware.

Packaging error.
Contact Moen customer support for assistance with missing
parts.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: Moen

Model Number: P5050

Material: Zinc (main body), Plastic (roller)

Finish Type: Chrome

Color: Chrome

Installation Type: Screw-In, Wall-Mounted

Product Dimensions: Approximately 7.5 inches (L) x 2.8 inches (W)

Item Weight: Approximately 0.01 Ounces

Included Components: Paper Holder, Mounting Hardware (template may be included)

Style: Modern

WARRANTY INFORMATION

This Moen product is backed by Moen's Limited Warranty. The warranty description states a 1 Year Limited warranty. For
specific details regarding coverage and terms, please refer to the official warranty documentation included with your
purchase or visit the official Moen website.

SUPPORT

For further assistance, technical support, or to inquire about replacement parts, please contact Moen customer service.
You can typically find contact information on the official Moen website or through the retailer where the product was
purchased.
Moen Official Website: www.moen.com

https://www.moen.com
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