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Somfy Protexiom Alarm Remote Control User Manual
Model: 2400617

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Somfy 2400617
Remote Control for Protexiom Alarm systems. Please read this manual carefully before using the product to ensure proper
functionality and safety.

2. PRODUCT OVERVIEW

2.1 Key Features

Remote control for Protexiom alarm to activate, disable the alarm and control the defined protection zones
independently.

Enables and disables protection zone alarm to improve the safety of your habitat.

Two-way remote control with feedback to ensure proper transmission of the radio signal.

Red LED on the remote control confirms the correct reception of the radio message by your alarm system.

"Aggression" function available by prolonged press on the "ON" button of the remote control that will trigger the siren
and the phone transmitter.

2.2 Components

The Somfy 2400617 remote control features several buttons and an indicator light for intuitive operation.
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Figure 1: Front view of the Somfy 2400617 remote control. This image displays the black remote control with red icons. At the top, there
are two small buttons, and below them, two larger buttons. The bottom section features "ON" and "OFF" house icons, and the "somfy" logo

is visible at the very bottom.

Top Buttons (A & B): Used for specific zone control or advanced functions.

Middle Buttons: Typically used for arming/disarming specific partitions or groups.

ON Button (House Icon): Activates the alarm system or a specific protection zone.

OFF Button (House Icon): Deactivates the alarm system or a specific protection zone.

LED Indicator: Provides visual feedback on command transmission and reception.

3. SETUP



Before using your remote control, it must be paired with your Somfy Protexiom alarm system. Refer to your Protexiom
alarm system's main instruction manual for detailed pairing procedures. Generally, the process involves:

1. Accessing the programming mode on your Protexiom alarm central unit.

2. Initiating the remote control learning sequence on the central unit.

3. Pressing a designated button on the Somfy 2400617 remote control to transmit its unique code.

4. Confirming successful pairing via the central unit's display or indicator.

Ensure the remote control is within range of the alarm system during the pairing process.

4. OPERATING INSTRUCTIONS

4.1 Arming the Alarm

Full Arming: Press the ON button (house icon). The LED indicator on the remote will flash briefly, and then
illuminate steadily to confirm the command has been sent and received by the alarm system.

Partial Arming (Zones A/B): Press the corresponding top button (A or B) to arm specific zones as configured in
your Protexiom system. The LED will provide feedback similar to full arming.

4.2 Disarming the Alarm

Full Disarming: Press the OFF button (house icon). The LED indicator will confirm the command transmission.

4.3 "Aggression" Function (Panic Button)

This function is designed for emergency situations.

To activate: Press and hold the ON button for several seconds. This will trigger the alarm siren and activate the
phone transmitter (if configured).

Use this function only in genuine emergencies.

5. MAINTENANCE

5.1 Battery Replacement

The remote control is powered by a standard coin cell battery. When the LED indicator becomes dim or the remote
control's range decreases, it is time to replace the battery.

1. Locate the battery compartment on the back of the remote control.

2. Use a small screwdriver or coin to open the compartment cover.

3. Remove the old battery and insert a new one, ensuring correct polarity (+/-).

4. Close the battery compartment securely.

Dispose of old batteries according to local regulations.

5.2 Cleaning

Wipe the remote control with a soft, dry cloth. Do not use abrasive cleaners or solvents, as these may damage the
surface or internal components.

6. TROUBLESHOOTING



Problem Possible Cause Solution

Remote control not
responding.

Low or dead battery. Replace the battery (refer to Section 5.1).

Remote control out of
range.

Move closer to the Protexiom alarm central
unit.

Remote control not
paired.

Perform the pairing procedure again (refer
to Section 3).

LED indicator not
lighting up.

Battery issue or internal fault.
Check/replace battery. If problem persists,
contact support.

7. SPECIFICATIONS

Attribute Detail

Model Number 2400617

Brand Somfy

Color Black

Connectivity Technology Radio Frequency

Compatible Devices Protexiom Alarm Systems

Package Dimensions 16.9 x 11.2 x 4 cm

Item Weight 60 g

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Somfy website or contact Somfy customer
service directly. Keep your purchase receipt as proof of purchase for warranty claims.
Somfy Official Website: www.somfy.com
For further assistance, you may also visit the Somfy Store on Amazon.

https://www.somfy.com
https://www.amazon.ae/stores/Somfy-Creatingbetterhomesforeveryone/page/DBA8F49F-09E1-488D-ADEE-6D2ADF400B02?lp_asin=B002ED1DF2&ref_=ast_bln
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