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INSTRUCTION MANUAL

Product Overview

The Motorola H690 Bluetooth Headset is engineered to provide maximum audio performance with minimal interference.
Featuring advanced technology, this headset delivers outstanding voice clarity and a comfortable fit. Its dual microphone
noise cancellation ensures you can hear and be heard clearly in various environments.

Image: Motorola H690 Bluetooth Headset. This image displays the compact design of the headset, highlighting its silver finish, integrated
controls, and the ergonomic ear hook designed for secure and comfortable wear.

Setup Guide

Unpacking

Carefully remove all components from the packaging. Ensure the following items are present:

Motorola H690 Bluetooth Headset

Charging Cable (Micro-USB)

User Manual (this document)

Charging the Headset

Before first use, fully charge your headset. Connect the small end of the charging cable to the charging port on the
headset and the other end to a USB power source (e.g., computer USB port or wall adapter). The indicator light will show
charging status and turn off or change color when fully charged. A full charge typically takes approximately 2 hours.
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Pairing with a Device

To use your headset, you must first pair it with a Bluetooth-enabled device (e.g., smartphone, tablet).

1. Ensure the headset is turned off.

2. Press and hold the Multi-function Button (usually the main button on the headset) for approximately 5-7 seconds
until the indicator light begins to flash rapidly, indicating pairing mode.

3. On your device, navigate to the Bluetooth settings and ensure Bluetooth is enabled.

4. Search for available devices. The headset should appear as "Motorola H690" or similar.

5. Select the headset from the list to initiate pairing. If prompted for a passcode, enter "0000" (four zeros).

6. Once paired, the indicator light on the headset will typically stop flashing rapidly and may show a slow flash or solid
light, and your device will confirm the connection.

Operating Instructions

Power On/Off

Power On: Press and hold the Multi-function Button for about 2 seconds until the indicator light flashes and you
hear an audible tone.

Power Off: Press and hold the Multi-function Button for about 3 seconds until the indicator light turns off and you
hear an audible tone.

Making and Receiving Calls

Answer Call: Press the Multi-function Button once when a call comes in.

End Call: Press the Multi-function Button once during an active call.

Reject Call: Press and hold the Multi-function Button for about 2 seconds when a call comes in.

Redial Last Number: Double-press the Multi-function Button when the headset is idle.

Volume Control

Use the dedicated Volume Up (+) and Volume Down (-) buttons on the headset to adjust the call or media volume.
Pressing the buttons will incrementally increase or decrease the volume.

Audio Playback (if supported by device)

If your device supports A2DP Bluetooth profile, you can stream music and other audio through the headset.

Play/Pause: Press the Multi-function Button once during audio playback.

Next Track: (Functionality may vary by device) Some headsets allow a long press of Volume Up.

Previous Track: (Functionality may vary by device) Some headsets allow a long press of Volume Down.

Care and Maintenance

Cleaning

To maintain the headset's appearance and functionality, regularly clean it with a soft, dry, lint-free cloth. Do not use harsh
chemicals, cleaning solvents, or strong detergents. Avoid getting moisture into any openings.

Storage

When not in use, store the headset in a cool, dry place, away from extreme temperatures, dust, and direct sunlight. Avoid
storing it with metallic objects that could scratch or damage it.



Battery Care

To prolong battery life, avoid fully discharging the battery frequently. Charge the headset regularly, even if not in constant
use. Do not expose the battery to extreme heat or cold.

Troubleshooting

If you encounter issues with your Motorola H690 headset, refer to the table below for common problems and their
solutions.

Problem Possible Cause Solution

Headset
does not
power on.

Battery is depleted. Charge the headset fully.

Cannot
pair with
device.

Headset not in pairing mode;
device Bluetooth off; too far from
device.

Ensure headset is in pairing mode (flashing light). Turn device
Bluetooth off and on. Move headset closer to device (within 10
meters).

Poor audio
quality or
static.

Interference; low battery; out of
range.

Move away from other electronic devices. Charge the headset.
Move closer to the paired device.

No sound
from
headset.

Volume too low; headset not
connected; incorrect audio output
selected on device.

Increase headset and device volume. Verify headset is connected
in device's Bluetooth settings. Ensure audio is routed to the
headset on your device.

Technical Specifications

Below are the key technical specifications for the Motorola H690 Bluetooth Headset:

Brand: Motorola

Model: H690 (Part Number: 89330N)

Connectivity Technology: Wireless (Bluetooth)

Form Factor: Over Ear (with ear hook)

Color: Frost

Item Weight: Approximately 14 g

Package Dimensions: 20.83 x 13.46 x 5.84 cm

Special Features: Wireless, Dual Microphone Noise Cancellation

Cable Feature: Without Cable (for operation)

Warranty Information

Motorola products are typically covered by a limited warranty. For specific details regarding the warranty period,
coverage, and terms for your Motorola H690 headset, please refer to the warranty card included in the original product
packaging or visit the official Motorola support website. Keep your proof of purchase for warranty claims.

Customer Support

For further assistance, technical support, or service inquiries regarding your Motorola H690 Bluetooth Headset, please
contact Motorola customer support. You can usually find contact information, including phone numbers and online support



portals, on the official Motorola website or in the product documentation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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