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Grohe 28627000 Wall Union Instruction Manual

Model: 28627000 | Brand: Grohe

INTRODUCTION

This instruction manual provides essential information for the proper installation, operation, and maintenance of your Grohe
28627000 Wall Union. Please read this manual thoroughly before beginning installation and retain it for future reference.

Probouct OVERVIEW

The Grohe 28627000 Wall Union is a high-quality plumbing component designed to provide a secure and aesthetically pleasing
connection for your shower or bath system. It features a durable construction and a refined finish, typical of Grohe's commitment to
quality and design.

« Connection Type: 1/2 inch NPT female threads for standard plumbing connections.
« Finish: Grohe StarLight Chrome, offering a durable and lustrous surface.
« Collection: Part of the Movario Collection, ensuring compatibility and cohesive design with other Movario products.

« Material: Constructed from metal for long-lasting performance and reliability.
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Image: The Grohe 28627000 Wall Union in its Starlight Chrome finish, showcasing its compact and elegant design.

SETUP AND INSTALLATION

Proper installation is crucial for the functionality and longevity of your wall union. If you are unsure about any steps, it is
recommended to consult a qualified plumber.

1. Turn Off Water Supply: Locate the main water shut-off valve for your home or the specific area where you are working and
turn it off. Open nearby faucets to relieve pressure in the lines.

2. Prepare Wall Connection: Ensure the wall opening and existing plumbing are clean and free of debris. The 1/2 inch NPT
female threads should be accessible and in good condition.

3. Apply Thread Sealant: Apply plumber's tape (PTFE tape) or pipe thread sealant to the male threads of the pipe extending
from the wall. Wrap the tape clockwise around the threads 3-4 times.

4. Thread the Wall Union: Carefully thread the Grohe 28627000 Wall Union onto the prepared pipe threads. Hand-tighten first
to ensure proper alignment and avoid cross-threading.

5. Tighten Securely: Use an appropriate wrench to tighten the wall union. Do not overtighten, as this can damage the threads



or the union itself. Tighten until snug and the union is oriented correctly.

6. Restore Water Supply: Slowly turn the main water supply back on. Check for any leaks around the newly installed wall
union. If leaks occur, turn off the water, re-tighten the connection, or reapply thread sealant.

DESIGN YOUR ESCAPE

Unwind in a peaceful bathroom with perfectly
coordinated GROHE sinks, toilets, showers and faucets.
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Image: A modern bathroom setting featuring various Grohe fixtures, illustrating the typical environment for the wall union.

OPERATING INSTRUCTIONS

The Grohe 28627000 Wall Union functions as a fixed connection point for a hand shower hose or similar plumbing fixture. Once
correctly installed, it requires no active operation. Water flow is controlled by the connected shower valve or faucet.

MAINTENANCE

To maintain the pristine appearance and functionality of your Grohe Wall Union, follow these simple maintenance guidelines:

« Cleaning: Clean the surface regularly with a soft cloth and a mild soap solution. Avoid abrasive cleaners, scouring pads, or
harsh chemicals, as these can damage the StarLight Chrome finish.

« Drying: After cleaning, always rinse thoroughly with clean water and dry the surface with a soft cloth to prevent water spots
and maintain shine.

« Inspection: Periodically check the connection for any signs of leaks or corrosion. Address any issues promptly to prevent
further damage.

TROUBLESHOOTING

If you encounter any issues with your Grohe Wall Union, refer to the following common troubleshooting steps:

Problem Possible Cause Solution
Water . - Turn off water supply. Carefully tighten the wall union. If the leak persists,
Loose connection, insufficient ] )
Leak at remove the union, reapply thread sealant (PTFE tape), and re-install.
) thread sealant, damaged threads.
Connection Inspect threads for damage.

Reduced Blockage in the connected hose or  This issue is unlikely to be caused by the wall union itself. Check the
educe

shower head, or issues with the connected shower hose and shower head for blockages or mineral buildup.
Water Flow

main water supply. Ensure main water supply is fully open.

If troubleshooting steps do not resolve the issue, contact Grohe customer support or a professional plumber.

SPECIFICATIONS




Feature Detail

Part Number 28627000

Item Weight 5.4 ounces

Product Dimensions 3.07 x 2.95 x 2.84 inches
Color Chrome

Finish Starlight Chrome
Material Metal

Installation Method Wall-Mounted

Mounting Type Wall Mount

Iltem Package Quantity 1

Number Of Pieces 1

WARRANTY INFORMATION

The Grohe 28627000 Wall Union comes with a LIMITED warranty. For specific details regarding warranty coverage, terms, and
conditions, please refer to the official Grohe warranty documentation included with your purchase or visit the official Grohe
website.

SUPPORT

For technical assistance, replacement parts, or further inquiries, please contact Grohe customer support through their official
website or the contact information provided in your product packaging. When contacting support, please have your product model
number (28627000) and purchase date available.

OFriciaL PropucT VIDEO

Your browser does not support the video tag.
Video: "GROHE Products | Shape the Future of Water". This video highlights Grohe's commitment to quality, technology, design, and
sustainability in their product range, demonstrating their approach to water solutions.

© 2023 Grohe. All rights reserved. Information subject to change without notice.
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