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Ace-Hi SR-5000

SILVER STAR SR-5000 Garment Steamer

INsTRUCTION MANUAL

Introduction

The SILVER STAR SR-5000 Garment Steamer is designed for efficient and effective steaming of various fabrics,
providing a professional finish. This manual provides essential information for the safe and proper operation,
maintenance, and troubleshooting of your SR-5000 steamer. Please read this manual thoroughly before using the
appliance and retain it for future reference.

Important Safety Instructions

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, and injury to persons, including the following:

o Read all instructions before using the steamer.

o Use the steamer only for its intended use.

o To avoid the risk of electric shock, do not immerse the steamer in water or other liquids.

+ Never pull the cord to disconnect from the outlet; instead, grasp plug and pull to disconnect.

« Do not allow cord to touch hot surfaces. Let the steamer cool completely before putting away.

« Always disconnect steamer from electrical outlet when filling with water or emptying, and when not in use.

« Do not operate steamer with a damaged cord or if the appliance has been dropped or damaged.

« Close supervision is necessary for any appliance being used by or near children.

e Burns could occur from touching hot metal parts, hot water, or steam. Use caution when you turn a steam appliance
upside down — there may be hot water in the reservoir.

o Always ensure the water tank cap is securely closed before operating.

o Use only distilled or de-mineralized water to prevent mineral buildup.

Parts and Components
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Figure 1: Overview of the SILVER STAR SR-5000 Garment Steamer. This image displays the complete steamer unit, including the main
base with wheels, the adjustable telescopic pole, the flexible steam hose, and the steam nozzle with a hanger attachment at the top.
Familiarize yourself with the main components of your SR-5000 Garment Steamer:

1.

® N @ oA W D

Main Unit/Base: Contains the water tank, heating element, and control switches. Equipped with wheels for easy
mobility.

Water Tank: Removable reservoir for filling with water.

Telescopic Pole: Adjustable height pole to support the steam hose and nozzle.

Steam Hose: Flexible hose that delivers steam from the base to the nozzle.

Steam Nozzle: The handheld part that emits steam, often with a brush or hanger attachment.
Hanger Attachment: Located at the top of the pole, designed to hold garments during steaming.
Power Switch: Turns the unit on/off.

Steam Ready Indicator Light: llluminates when the steamer is ready to produce steam.

Setup and Assembly

Follow these steps to assemble your SILVER STAR SR-5000 Garment Steamer:

1.

Unpack Components: Carefully remove all parts from the packaging. Ensure all components listed in the "Parts
and Components" section are present.

. Insert Telescopic Pole: Insert the bottom end of the telescopic pole into the designated opening on the top of the

main unit base. Twist or secure according to the markings until it clicks into place or is firmly seated.

. Attach Hanger: Place the hanger attachment onto the top of the telescopic pole. Ensure it is stable and can support

garments.

Connect Steam Hose: Securely attach the large end of the steam hose to the steam outlet port on the main unit
base. Twist clockwise until it is tightly fastened.

. Attach Steam Nozzle: Connect the smaller end of the steam hose to the steam nozzle. Ensure a snug fit to prevent

steam leakage.

. Fill Water Tank: Remove the water tank from the main unit. Unscrew the cap and fill the tank with distilled or de-

mineralized water. Do not overfill beyond the maximum fill line. Replace the cap securely and reinsert the water tank
into the base.

Position Steamer: Place the assembled steamer on a flat, stable surface, away from walls or furniture that could be
damaged by steam.

Operating Instructions




Once assembled and filled with water, your SR-5000 steamer is ready for use:

7.

. Plug In: Plug the power cord into a grounded electrical outlet.
. Power On: Flip the power switch to the "ON" position. The indicator light will illuminate.

. Heat Up: Allow the steamer to heat up for approximately 1-2 minutes. The steam ready indicator light will typically

turn off or change color when it's ready to produce steam.

Prepare Garment: Hang the garment you wish to steam on the hanger attachment. Gently pull the fabric taut with
your free hand.

. Begin Steaming: Hold the steam nozzle a few inches away from the fabric. Move the nozzle slowly up and down

the garment, allowing the steam to penetrate the fibers and release wrinkles. For stubborn wrinkles, you may gently
press the nozzle against the fabric.

. Refill Water: If the steam output decreases or stops, the water tank may be empty. Turn off the steamer, unplug it,

and allow it to cool for a few minutes before refilling the water tank.

Finish Steaming: When finished, turn off the power switch and unplug the steamer from the outlet.

Tips for Best Results:

o Always test on an inconspicuous area of the fabric first.
o Steam from top to bottom for best wrinkle removal.
o For delicate fabrics, hold the nozzle further away.

o Allow garments to cool and dry completely before wearing or storing.

Maintenance and Care

Regular maintenance ensures the longevity and optimal performance of your steamer:

o Empty Water Tank: After each use, turn off and unplug the steamer. Allow it to cool, then remove and empty any

remaining water from the tank. This prevents mineral buildup and bacterial growth.

o Clean Exterior: Wipe the exterior of the steamer with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o Descaling (Monthly or as needed):

a. Mix a solution of 50% white vinegar and 50% distilled water.
b. Pour the solution into the water tank.
Run the steamer until half of the solution has been used.

Turn off and unplug the steamer, allowing it to cool for 30 minutes.
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Repeat the steaming process with the remaining solution.
f. Empty the tank and rinse thoroughly with fresh distilled water.

g. Run a full tank of plain distilled water through the steamer to flush out any vinegar residue.

o Storage: Store the steamer in a cool, dry place. Ensure the water tank is empty and the unit is completely dry

before storing.

Troubleshooting

Refer to this section for common issues and their solutions:



Problem

No steam or very little steam.

Water leaking from nozzle or
hose.

Steamer not turning on.

Specifications

Possible Cause

Water tank is empty.

Steamer not heated sufficiently.

Mineral buildup in heating
element.

Hose or nozzle is kinked or
blocked.

Hose or nozzle not securely
attached.

Overfilling water tank.

Condensation in hose (normal).

Not plugged in.
Power switch is off.

No power at outlet.

Solution

Refill water tank.
Allow 1-2 minutes for heating.
Perform descaling procedure.

Straighten hose; check nozzle for blockages.

Ensure all connections are tight.
Do not fill past max line.

Elevate hose to allow condensation to drain back
into tank.

Plug into a working outlet.
Turn power switch to "ON".

Check circuit breaker or test outlet with another
appliance.

¢ Model: SR-5000

o Brand: Ace-Hi (Manufactured by Silver Star)

o Product Type: Garment Steamer

o ltem Weight: 1 pounds
o ASIN: B002BH193C

o First Available Date: February 15, 2010

o Note: Specific power requirements (voltage/wattage) may vary by region. Refer to product labeling for precise

electrical specifications.

Warranty and Support

For information regarding warranty coverage, product registration, or technical support for your SILVER STAR SR-5000
Garment Steamer, please refer to the warranty card included with your purchase or visit the official Silver Star or Ace-Hi
manufacturer's website. You may also contact the retailer where the product was purchased for assistance.

For general inquiries or to purchase replacement parts, please contact customer service through the details provided on
the manufacturer's official channels.
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