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1. INTRODUCTION

The Eley Wall-Mount Garden Hose Reel Model 1041 is a commercial-duty hose reel designed for exceptional durability and ease
of use. Constructed from solid aluminum-alloy and stainless-steel hardware, it offers superior corrosion resistance and is backed
by an industry-leading 10-year No-Leak, No-Rust, No-Break guarantee. This reel is 100% drinking water safe and can be
configured for parallel or perpendicular hose pull, adapting to various outdoor spaces.
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Figure 1.1: Eley Wall-Mount Garden Hose Reel Model 1041. This image displays the complete hose reel unit, highlighting its robust construction and
design.

2. SETUP AND INSTALLATION

The Eley Wall-Mount Garden Hose Reel is designed for straightforward installation on various surfaces, including wood-stud,
masonry, or stone walls. All necessary hardware is included. The unique design allows for two mounting orientations: parallel or
perpendicular to the wall, providing flexibility for your specific needs.

2.1. Mounting Options

The reel can be assembled to pull the hose out either parallel or perpendicularly from the wall. This configuration is determined
during the initial assembly process.



Figure 2.1: Perpendicular vs. Parallel Mounting. This diagram illustrates how the hose reel can be configured to pull the hose away from the wall
(perpendicular) or alongside the wall (parallel).

2.2. Installation Process

The installation process is designed to be quick and minimize impact on your home. Fasteners are supplied for various wall types,
including brick, masonry, and wood structures. For siding, special standoffs are provided to prevent damage during fastening.
For detailed visual instructions on unboxing and installation, please refer to the official product video below:

Video 2.1: ELEY Premium Wall Mount Hose Reel. This video provides a
comprehensive guide to unboxing, assembling, and installing your Eley

hose reel, demonstrating both parallel and perpendicular mounting
options.

3. OPERATING INSTRUCTIONS

The Eley Wall-Mount Garden Hose Reel is designed for smooth and effortless operation. Its user-friendly features ensure
convenient hose management.

3.1. Hose Extension and Retraction

To extend the hose, simply pull it from the reel. The durable axle bushings ensure smooth rotation. To retract the hose, use the
full-palm grip, free-spin crank handle to wind the hose back onto the reel.



Figure 3.1: Eley Hose Reel with Hose. This image shows the hose reel mounted on a wall with a hose neatly wound around it, demonstrating its
practical application.

3.2. Cam-Lever Brake

The proprietary cam-lever brake allows you to control unwanted hose roll-out, keeping the hose securely in place when not in use
or when only a portion is needed.

4. MAINTENANCE

The Eley Wall-Mount Garden Hose Reel is built for longevity with minimal maintenance required. Its robust construction materials
ensure durability in various weather conditions.

4.1. General Care

The reel features a durable powder-coat finish designed to withstand extreme weather conditions and resist fading, cracking, and
peeling. Regularly wipe down the reel with a damp cloth to remove dirt and debris, preserving its appearance and functionality.

4.2. Moving Parts



The durable axle bushings are designed to keep the reel spinning smoothly for years. No specific lubrication is typically required
under normal operating conditions. If you notice any issues with smoothness, ensure no debris is obstructing the moving parts.

5. TROUBLESHOOTING

While the Eley Wall-Mount Garden Hose Reel is designed for reliable performance, should you encounter any issues, consider the
following general troubleshooting steps. For more specific problems, please refer to the comprehensive user manual PDF
available online or contact ELEY customer support.

Hose not retracting smoothly: Check for kinks in the hose or debris obstructing the reel mechanism. Ensure the cam-lever
brake is disengaged.

Leaks from connections: Verify all connections are securely tightened. The reel's internal plumbing is designed to be leak-
free, so external connections are the most common source of leaks.

Reel feels unstable: Re-check the mounting hardware to ensure all screws are properly tightened into the studs or
appropriate anchors.

6. SPECIFICATIONS

Feature Detail

Brand ELEY

Model Number 1041

Material Aluminum

Color Bronze

Product Dimensions (L x W x H) 20 x 9 x 19 inches

Item Weight 20 Pounds

Hose Capacity Holds up to 125 ft. of 5/8" hose or 100 ft. of 3/4" hose

Warranty 10-Year No-Leak, No-Rust, No-Break Guarantee



Figure 6.1: Eley Hose Reel Dimensions. This diagram provides detailed measurements for the hose reel, useful for planning installation space.

7. WARRANTY AND SUPPORT

ELEY stands behind the quality of its products. The Wall-Mount Garden Hose Reel Model 1041 comes with an industry-leading
10-year No-Leak, No-Rust, No-Break guarantee.



Figure 7.1: Eley 10-Year Warranty Seal. This image highlights the comprehensive warranty offered by Eley, ensuring long-term product reliability.

7.1. Customer Support

For any questions, assistance, or warranty claims, please contact ELEY customer service. You can also refer to the official User
Manual (PDF) for more detailed information and support:
Download User Manual (PDF)

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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