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Duravit 2nd floor Undermount Bathroom Sink 03165300001
Instruction Manual

Model: 03165300001

INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your Duravit 2nd floor
Undermount Bathroom Sink, model 03165300001. Please read these instructions carefully before beginning installation and retain
them for future reference.

SAFETY INFORMATION

« Always wear appropriate personal protective equipment (PPE) such as safety glasses and gloves during installation.
o Ensure all water supply lines are turned off before beginning any plumbing work.
o Handle ceramic products with care to prevent chipping or breakage.

« If you are unsure about any part of the installation process, consult a qualified plumber.

PackaGe CONTENTS

Verify that all components are present and undamaged before proceeding with installation.

o Duravit 2nd floor Undermount Bathroom Sink (Model: 03165300001)

« Installation hardware (clips, screws, etc. - specific to undermount sinks)

Note: Faucet and drain assembly are sold separately and are not included with this sink.

SETUP AND INSTALLATION

This sink is designed for undermount installation. Professional installation is recommended.

Pre-Installation Checks

« Ensure the countertop opening is correctly sized for the sink. Refer to the dimension diagrams below.

« Confirm that the mounting surface is clean, dry, and level.
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« The sink features an overflow. Ensure proper plumbing connections are planned for this.

« This sink is supplied without a tap hole and without a tap platform, allowing for flexible faucet placement (e.g., wall-mounted

or countertop-mounted faucet).

Installation Steps (General Guidelines)

1.

Prepare Countertop: Ensure the cutout in the countertop matches the sink template provided by Duravit (if applicable, or
use the dimensions below). The edges should be smooth and clean.

. Apply Sealant: Apply a continuous bead of silicone sealant around the rim of the sink where it will contact the underside of

the countertop.

. Position Sink: Carefully lift the sink and align it with the countertop opening from below. Press firmly to ensure good contact

with the sealant.

. Secure Sink: Attach the provided mounting clips to the sink rim and countertop according to the manufacturer's

instructions. Tighten the clips evenly to secure the sink in place, but do not overtighten.

. Connect Plumbing: Install the drain assembly (sold separately) into the sink's drain opening. Connect the P-trap and

overflow plumbing. Ensure all connections are watertight.

. Install Faucet: Install your chosen faucet (sold separately) onto the countertop or wall, following its specific installation

instructions. Connect the water supply lines.

. Test for Leaks: Turn on the water supply and check all connections for leaks. Run water into the sink and observe the drain

and overflow for any signs of leakage.

. Cure Sealant: Allow the silicone sealant to cure completely as per the sealant manufacturer's instructions before heavy use.

Dimension Diagrams
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Figure 1: Side view technical drawing showing height and depth dimensions for the Duravit 2nd floor Undermount Bathroom Sink. Key

dimensions include overall height (approx. 865mm or 815mm), basin depth (approx. 115mm), and drain position.
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Figure 2: Top view technical drawing showing width and length dimensions for the Duravit 2nd floor Undermount Bathroom Sink. Key
dimensions include overall length (555mm), basin length (525mm), overall width (380mm), and basin width (350mm).
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Figure 3: An installed Duravit 2nd floor Undermount Bathroom Sink, showcasing its rectangular shape and integrated appearance within a
countertop. A faucet is shown installed on the countertop.



OPERATING (USAGE)

The Duravit 2nd floor Undermount Bathroom Sink is designed for daily personal hygiene use. Ensure the drain stopper (if
installed) is functioning correctly to retain water when needed. The integrated overflow helps prevent accidental spills if the sink is

overfilled.

MAINTENANCE AND CARE

Proper care will ensure the longevity and appearance of your Duravit sink.

« Daily Cleaning: Wipe the sink with a dry, soft cloth after each use to prevent water spots and soap scum buildup.

« General Cleaning: For more thorough cleaning, use a mild, non-abrasive cleaner and a soft sponge or cloth. Rinse

thoroughly with water and dry.

+ WonderGliss Surface: The WonderGliss surface finish is designed to repel dirt and limescale, making cleaning easier.
Avoid harsh chemicals or abrasive cleaning tools that could damage this special coating.

« Avoid Abrasives: Do not use abrasive powders, scouring pads, or cleaners containing strong acids or alkalis, as these can

scratch or damage the ceramic surface.

« Drain Maintenance: Periodically clean the drain to prevent clogs. Avoid pouring harsh chemicals down the drain.

TROUBLESHOOTING

This section addresses common issues you might encounter with your bathroom sink.

Problem

Slow draining
water

Water leaking from
connections

Water spots or
stains on sink
surface

SPECIFICATIONS

Feature

Brand

Model Number
Color

Material

Size (Overall)
Product Dimensions

Item Weight

Possible Cause

Clogged drain or P-
trap.

Loose plumbing
connections or worn
seals.

Hard water deposits

or improper cleaning.

Detail

Duravit

Solution

Remove and clean the drain stopper. If the issue persists, clear the P-trap of any
debris. Use a plumbing snake if necessary.

Tighten all plumbing connections. Inspect and replace any worn or damaged
washers or seals. Apply plumber's tape to threaded connections if needed.

Wipe the sink dry after each use. For existing spots, use a mild descaling agent
suitable for ceramic surfaces, then rinse thoroughly.

03165300001

White

Ceramic

20-5/8-Inch by 13-3/4-Inch (approx. 52.4 cm x 34.9 cm)

14.88 x 21.88 x 7 inches (approx. 37.8 cm x 55.6 cm x 17.8 cm)

15.87 Pounds (approx. 7.2 kg)



Feature Detail

Style No-rimming (undermount)

Installation Type Undermount

Finish Type White, WonderGliss

Shape Rectangular

Drain Type Pop-Up (compatible)

Special Features Has Overflow, Without tap hole, Without tap platform

WARRANTY INFORMATION

This Duravit 2nd floor Undermount Bathroom Sink is covered by a5 Year Limited Warranty. This warranty covers manufacturing
defects in materials and workmanship under normal use and service. For full details regarding warranty terms, conditions, and how
to make a claim, please refer to the official Duravit warranty documentation provided at the time of purchase or visit the official
Duravit website.

CusTOMER SUPPORT

If you have any questions, require technical assistance, or need to report a problem with your Duravit product, please contact
Duravit customer support.

« Online: Visit the official Duravit website for support resources, FAQs, and contact information.

« Retailer: Contact the retailer from whom you purchased the product.

Please have your model number (03165300001) and date of purchase available when contacting support.

© 2024 Duravit. All rights reserved. Information in this manual is subject to change without notice.
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