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1. INTRODUCTION

Thank you for choosing the Bticino 334122 Color Flat Pivot Monitor. This device is designed to provide reliable video
intercom functionality for your home or office. This manual contains important information regarding the installation,
operation, and maintenance of your monitor. Please read it thoroughly before use and retain it for future reference.
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Figure 1: Front view of the Bticino 334122 Color Flat Pivot Monitor.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent injury and damage to the device:

« Electrical Safety: Installation and wiring must be performed by a qualified electrician in accordance with local
electrical codes and regulations.

« Power Disconnection: Always disconnect power to the installation area before performing any wiring or
maintenance.

« Environmental Conditions: Do not expose the monitor to extreme temperatures, humidity, direct sunlight, or
corrosive environments.

o Cleaning: Use a soft, dry cloth for cleaning. Do not use abrasive cleaners or solvents.

« Modifications: Do not attempt to modify or repair the device yourself. Refer all servicing to qualified personnel.

3. PAckAGE CONTENTS



Please check that all items are present in the package:

o Bticino 334122 Color Flat Pivot Monitor (1 unit)
o Mounting bracket (1 unit)
o Mounting screws and wall plugs (set)

o User Manual (this document)

4. SETUP AND INSTALLATION

The Bticino 334122 monitor is designed for screw-in installation. Ensure you have the necessary tools (screwdriver, drill,
wire strippers) and that power is disconnected before proceeding.

4.1 Mounting the Monitor

1. Choose Location: Select a suitable indoor location, away from direct heat sources or moisture.

2. Mark Drilling Points: Use the mounting bracket as a template to mark the drilling points on the wall.
3. Drill Holes: Drill holes at the marked points and insert the wall plugs.
4

. Secure Bracket: Attach the mounting bracket to the wall using the provided screws.

Figure 2: lllustration of the monitor mounting bracket and screw-in installation.

4.2 Wiring Connections

Refer to the wiring diagram provided with your specific system for correct connections. Typically, connections include
power, video signal, audio, and door release control. Ensure all connections are secure and insulated.

o Connect the power supply wires to the designated terminals.
o Connect the video and audio signal wires from the outdoor unit.

« Connect the door release control wires if applicable.



» Once wiring is complete, carefully attach the monitor to the mounting bracket.
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Figure 3: Detail of the wiring connection points on the monitor.
5. OPERATING INSTRUCTIONS
After successful installation and power-up, the monitor is ready for operation.
5.1 Receiving a Call

+ When a visitor presses the call button on the outdoor unit, the monitor will ring and display the visitor's image.

o Press the Answer Button (often depicted as a telephone icon) to establish two-way audio communication.

Figure 4: Example of an answer button on the monitor interface.

5.2 Opening the Door

o During a call, press theDoor Release Button (often depicted as a key or open door icon) to unlock the connected
door or gate.



Figure 5: Example of a door release button on the monitor interface.
5.3 Adjusting Settings

« The monitor may feature buttons or a menu for adjusting brightness, contrast, and ringtone volume. Refer to the on-
screen prompts or specific button labels for these functions.

Figure 6: Example of control buttons for adjusting monitor settings.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Bticino 334122 monitor.

« Cleaning: Wipe the monitor screen and casing with a soft, dry, lint-free cloth. For stubborn marks, slightly dampen
the cloth with water. Avoid using chemical cleaners, aerosols, or abrasive materials.

« Inspection: Periodically check for any visible damage to the casing or cables. If damage is found, contact qualified
service personnel.

7. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions:

Problem Possible Cause Solution

No image on No power; loose video connection; Check power supply; verify video cable connections;
screen. outdoor unit issue. inspect outdoor unit.



Problem Possible Cause

No audio during Loose audio connection;
call. microphone/speaker fault.

Door release not  Loose door release wiring; faulty lock

working. mechanism.
Monitor not Ringtone volume too low; call button on
ringing. outdoor unit faulty.

Solution

Check audio cable connections; ensure volume is not
muted or too low.

Verify door release wiring; test the lock mechanism
independently.

Increase ringtone volume; test outdoor unit call
button.

If the problem persists after attempting these solutions, contact customer support or a qualified technician.

8. SPECIFICATIONS

Feature

Model Number
Brand
Manufacturer
Color

Material

Finish Type
Installation Method
Switch Style

ASIN

International Article Code

9. WARRANTY AND SUPPORT

Detail

334122

Bticino

Legrand / Bticino
White

Plastic

Polished

Screw-in (A visser)
Push Button
BO022TN7FW

08012199416540

The Bticino 334122 Color Flat Pivot Monitor comes with a standard manufacturer's warranty. For detailed information
regarding warranty terms and conditions, please refer to the warranty card included with your product or visit the official

Bticino website.

For technical support, spare parts, or service inquiries, please contact your local Bticino distributor or visit the Legrand /
Bticino official support portal. When contacting support, please have your model number (334122) and purchase date

available.
Online Resources:

« Bticino Official Website
o Legrand Official Website

© 2023 Bticino. All rights reserved. Information in this manual is subject to change without notice.
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AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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