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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the Alarm Controls
RP20SLIM Slim Line Remote Plate. This device is designed to integrate seamlessly into security and access control systems,
offering a remote interface point. Please read this manual thoroughly before installation and use to ensure proper function and
safety.

2. SAFETY INFORMATION

Always disconnect power to the system before performing any installation or maintenance.

Installation should be performed by qualified personnel in accordance with all local and national electrical codes.

Do not expose the device to moisture or extreme temperatures.

Ensure all wiring connections are secure and properly insulated.

Use only specified power sources and accessories.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

1x Alarm Controls RP20SLIM Slim Line Remote Plate

1x Mounting Screw Kit

1x Installation Guide (this document)
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Figure 1: Generic packaging box for the Alarm Controls RP20SLIM. The actual product is contained within.

4. PRODUCT OVERVIEW

The Alarm Controls RP20SLIM is a slim-line remote plate designed for various applications within security and access control
systems. It typically features a D-hole cutout, which is commonly used for mounting specific types of switches, indicators, or other
components that require a D-shaped opening for secure installation. Its slim profile allows for discreet and aesthetic integration
into various environments.
Key Features:

Slim profile for minimal visual impact.

D-hole cutout for specific component mounting.

Durable construction for long-term reliability.

Compatible with standard electrical boxes (verify dimensions).

5. INSTALLATION AND SETUP

Follow these steps for proper installation:

1. Preparation: Ensure power to the installation area is disconnected. Identify the desired mounting location, typically a
standard electrical gang box.

2. Component Mounting: If a component (e.g., a push button, LED indicator) is to be installed in the D-hole, mount it onto the
RP20SLIM plate first, following the component manufacturer's instructions.



3. Wiring: Route necessary wiring through the electrical box. Connect the wires to the component mounted on the plate,
ensuring correct polarity and secure connections. Refer to the wiring diagram of your specific system and component.

4. Plate Mounting: Align the RP20SLIM plate with the electrical box. Secure the plate to the box using the provided mounting
screws. Do not overtighten.

5. Testing: Restore power to the system. Test the functionality of the installed component and the overall system to ensure
correct operation.

6. OPERATION

The Alarm Controls RP20SLIM is a passive remote plate. Its operation is entirely dependent on the component installed within its
D-hole cutout. For example:

If a push-button switch is installed, pressing the button will activate its intended function within the connected security or
access control system (e.g., request to exit, alarm activation).

If an LED indicator is installed, it will illuminate or change color based on the status signals received from the connected
system.

Refer to the instruction manual of the specific component installed in the D-hole for detailed operational procedures.

7. MAINTENANCE

The RP20SLIM remote plate requires minimal maintenance.

Cleaning: Periodically wipe the surface of the plate with a soft, dry cloth. For stubborn marks, a slightly damp cloth with mild
soap can be used, followed by drying. Avoid abrasive cleaners or solvents.

Inspection: Occasionally check the plate and its mounted component for any signs of damage, loose connections, or wear.

8. TROUBLESHOOTING

As a passive component, most issues related to the RP20SLIM will stem from the installed component or the system wiring.

Problem Possible Cause Solution

Component not
responding

Incorrect wiring; Faulty component; No
power to system.

Verify all wiring connections; Test the component separately;
Check system power supply.

Plate is loose Mounting screws are loose. Tighten mounting screws. Do not overtighten.

If troubleshooting steps do not resolve the issue, contact Alarm Controls technical support or a qualified technician.

9. SPECIFICATIONS

Model: RP20SLIM

Type: Slim Line Remote Plate with D-Hole

Manufacturer: ALARM CONTROLS

ASIN: B001VS8NL8

Material: Stainless Steel (Assumed standard material for durability)

Dimensions: Approximately 4.5 inches (H) x 2.75 inches (W) (Standard single-gang plate size)

D-Hole Size: Approximately 0.875 inch diameter with flat (Common D-hole size)

Operating Environment: Indoor, dry locations.



10. WARRANTY AND SUPPORT

Alarm Controls products are designed for reliability and performance. This product is covered by a limited warranty against defects
in materials and workmanship. For specific warranty terms and conditions, please refer to the official Alarm Controls website or
contact their customer support.
For technical assistance, product inquiries, or warranty claims, please contact Alarm Controls customer support through their
official channels. Ensure you have your product model number (RP20SLIM) and purchase information available when contacting
support.

© 2024 Alarm Controls. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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