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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your IEI International
Electronics 212W Membrane Keypad. Designed for both indoor and outdoor applications, this flush-mount, weather-
resistant keypad offers reliable access control. Please read this manual thoroughly before installation and use to ensure
proper function and longevity of the device.

2. SAFETY INFORMATION

Always disconnect power before performing any installation or maintenance procedures.

Ensure all wiring connections comply with local electrical codes and regulations.

Do not expose the keypad to excessive force or harsh chemicals, which may damage the membrane or housing.

This device should be installed by qualified personnel to prevent damage or injury.

3. PRODUCT OVERVIEW

The IEI 212W Membrane Keypad is a robust access control device featuring a durable membrane keypad and a weather-
resistant design. It is suitable for various security applications requiring coded entry.
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Figure 1: IEI 212W Membrane Keypad. The image displays the IEI 212W Membrane Keypad, featuring a brushed metal faceplate with a
black membrane keypad. The keypad includes standard numeric keys from 0 to 9, along with asterisk (*) and hash (#) keys. Three small

indicator lights are visible above the numeric pad. The IEI logo is located at the bottom left of the faceplate.

Key Features:

Durable membrane keypad for reliable operation.

Flush-mount design for seamless integration.

Weather-resistant construction for indoor and outdoor use.

Standard numeric keys (0-9, *, #) for code entry.



4. SETUP AND INSTALLATION

The IEI 212W Keypad is designed for flush-mount installation. Ensure the mounting surface is flat and stable. Refer to the
wiring diagram provided with your product packaging for specific electrical connections. Proper wiring is crucial for the
keypad's functionality and safety.

Installation Steps:

1. Prepare the Mounting Location: Create an opening in the wall or surface suitable for the flush-mount design,
ensuring adequate space for wiring.

2. Connect Wiring: Follow the provided wiring diagram to connect the keypad to your access control system. Ensure
all connections are secure and insulated.

3. Mount the Keypad: Secure the keypad into the prepared opening using appropriate fasteners. Ensure it is flush
with the surface and stable.

4. Test Functionality: After installation, apply power and test the keypad's basic functions before full operation.

5. OPERATING INSTRUCTIONS

To gain access, users must enter a valid access code. The keypad will typically provide visual or audible feedback upon
successful code entry.

Basic Operation:

Entering a Code: Press the numeric keys corresponding to your access code.

Confirmation: The keypad's indicator lights (e.g., green LED) or an audible tone will confirm successful code entry.

Error: Incorrect code entry may result in a red LED or a different audible tone. Re-enter the code if an error occurs.

6. PROGRAMMING

The IEI 212W Keypad requires programming to set up access codes and system parameters. Programming procedures
are specific to the access control system it is integrated with. Refer to the separate programming guide or the main
access control system manual for detailed instructions.

Note: Programming may involve a sequence of key presses and specific codes. It is recommended to follow the
programming guide carefully, as incorrect programming can affect system security and functionality.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your keypad.

Maintenance Tips:

Cleaning: Wipe the keypad surface with a soft, damp cloth. Avoid abrasive cleaners or solvents.

Inspection: Periodically check for any signs of wear, damage, or loose connections.

Environmental Protection: While weather-resistant, extreme environmental conditions may require additional
protective measures.

8. TROUBLESHOOTING

If you encounter issues with your IEI 212W Keypad, refer to the following common troubleshooting steps:



Problem Possible Cause Solution

Keypad not
responding

No power, loose wiring, internal
fault.

Check power supply. Verify all wiring connections. If problem
persists, contact support.

Incorrect code entry
feedback

Incorrect code entered,
programming error.

Ensure correct code is being entered. Review programming
settings.

Keys are stiff or
unresponsive

Dirt or debris under membrane,
wear and tear.

Clean the keypad surface. If keys are worn, consider
replacement.

9. SPECIFICATIONS

Feature Detail

Model Name 212W

Part Number 0-211222

Product Dimensions 4.6 x 3.1 x 2.7 inches

Item Weight 4.8 ounces

Material Metal

Connectivity Technology Wired

Keyboard Description Membrane

Recommended Use Indoor / Outdoor Access Control

Manufacturer IEI / NORTEK SECURITY CONTROL

First Available Date October 2, 2001

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your purchase or visit the
official IEI International Electronics website. Keep your proof of purchase for warranty claims.

Contact Information: Please refer to the manufacturer's official website or your product packaging for the most current
contact details for support.

© 2023 IEI International Electronics. All rights reserved.
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