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1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your HP
2009M 20-Inch HD LCD Monitor. Please read these instructions carefully before using the product to
ensure optimal performance and safety.
The HP 2009M monitor features a 20-inch widescreen display, offering ample space for web pages,
documents, and various applications. It provides clear visuals with a maximum resolution of 1600 x 900
and a 1000:1 contrast ratio. HP BrightView technology enhances image sharpness and reduces glare.
Integrated speakers offer convenient audio output.

2. SAFETY INFORMATION

Always follow these basic safety precautions to reduce the risk of fire, electric shock, and injury:

Do not expose the monitor to rain or moisture.

Do not open the monitor casing. Refer all servicing to qualified service personnel.

Ensure proper ventilation. Do not block ventilation openings.

Use only the power cord and adapter supplied with the monitor.

Place the monitor on a stable, flat surface to prevent it from falling.

Disconnect the power plug from the wall outlet if the monitor is not going to be used for an extended
period.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

HP 2009M 20-Inch HD LCD Monitor

Power Cord

VGA Cable

Audio Cable
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Documentation (this manual)

4. SETUP

4.1 Physical Setup

Carefully remove the monitor from its packaging. Place the monitor on a sturdy, level surface. The monitor
stand is designed for stability and allows for tilting the screen to your preferred viewing angle.

Figure 4.1: Front view of the HP 2009M monitor.

4.2 Connecting to a Computer

Locate the input ports on the back of your monitor. The HP 2009M typically includes VGA and DVI-D ports
for video input, and an audio input port for the built-in speakers.



Figure 4.2: Rear view of the HP 2009M monitor, highlighting the various input ports for video and audio connections.

1. Video Connection: Connect one end of the VGA cable (or DVI-D cable, if available and supported
by your computer) to the corresponding video output port on your computer and the other end to the
video input port on the monitor.

2. Audio Connection: If you wish to use the monitor's built-in speakers, connect the audio cable from
your computer's audio output jack to the audio input jack on the monitor.

3. Power Connection: Connect the power cord to the monitor's power input and then plug the other
end into a grounded electrical outlet.

4.3 Powering On

Press the power button on the front or bottom bezel of the monitor. The power indicator light should
illuminate, and the monitor will display an image from your connected computer. If no image appears,
ensure all cables are securely connected and the computer is powered on.



Figure 4.3: Side profile of the HP 2009M monitor, illustrating its slim design.

5. OPERATING THE MONITOR

5.1 On-Screen Display (OSD) Controls

The monitor features an On-Screen Display (OSD) menu for adjusting various settings. Buttons for
navigating the OSD are typically located on the bottom right bezel of the monitor.

Menu Button: Press to open the OSD menu.



Navigation Buttons: Use these to move through menu options and adjust values.

Select/OK Button: Confirm selections.

Exit Button: Close the OSD menu.

5.2 Adjusting Settings

Within the OSD menu, you can customize display settings to your preference:

Brightness: Adjusts the overall luminance of the screen.

Contrast: Controls the difference between the lightest and darkest areas of the image.

Color: Fine-tune color temperature, RGB levels, or select preset color modes.

Image Control: Options for sharpness, aspect ratio, and automatic image adjustment.

The monitor's 1600 x 900 resolution ensures clear and crisp images, while HP BrightView technology helps
sharpen visuals and reduce glare for an improved viewing experience.

5.3 Audio

The HP 2009M monitor includes space-saving built-in speakers. To use them, ensure the audio cable is
connected from your computer to the monitor's audio input port. Volume can typically be adjusted through
your computer's operating system or via the monitor's OSD menu.

6. MAINTENANCE

6.1 Cleaning the Monitor

To clean the monitor screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, dampen the cloth
with a small amount of water or a non-abrasive screen cleaner. Avoid using harsh chemicals or abrasive
materials that could damage the screen surface.
For the monitor casing, use a soft, dry cloth. Do not spray cleaning liquids directly onto the monitor.

6.2 Storage

When storing the monitor for an extended period, ensure it is powered off and disconnected from the power
outlet. Store it in a cool, dry place, preferably in its original packaging, to protect it from dust and physical
damage.

7. TROUBLESHOOTING

If you encounter issues with your HP 2009M monitor, refer to the following common problems and
solutions:

Problem Possible Cause Solution

No image on
screen

Power cable loose or disconnected;
Video cable loose or disconnected;
Computer not powered on.

Check all power and video cable connections.
Ensure the computer is on. Press the monitor's
power button.

Poor image
quality
(blurry,
distorted)

Incorrect resolution; Video cable issue;
Monitor settings.

Set the computer's display resolution to 1600 x
900. Check video cable for damage. Adjust
settings in the OSD menu.



No sound
from
speakers

Audio cable disconnected; Volume too
low; Computer audio settings.

Ensure audio cable is connected. Increase
volume on monitor and computer. Check
computer's audio output settings.

Screen is too
dark or too
bright

Brightness/Contrast settings.
Adjust Brightness and Contrast settings using
the OSD menu.

Problem Possible Cause Solution

8. SPECIFICATIONS

The following are the technical specifications for the HP 2009M monitor:

Standing Screen Display Size: 20 Inches

Screen Resolution: 1600x900

Max Screen Resolution: 1440 x 900 Pixels (Note: 1600x900 is the native resolution)

Series: 2009m

Item Model Number: HP 2009m 20" 16x9

Item Weight: 13.2 pounds

Product Dimensions: 7.2 x 14.6 x 19.8 inches

Color: Black

Aspect Ratio: 16:9

Screen Surface Description: Glossy (HP BrightView technology)

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your
original purchase or visit the official HP support website. Keep your proof of purchase for warranty claims.
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