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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of your
Walimex Pro Powermate CY-28ZLXT CY-300 JZL. Please read this manual thoroughly before using the product and
retain it for future reference.
The Walimex Pro Powermate CY-28ZLXT CY-300 JZL is designed as a power accessory for professional camera and
photo equipment, providing reliable power for various applications.

2. SAFETY INSTRUCTIONS

Always ensure the device is disconnected from the power source before cleaning or performing any maintenance.

Do not expose the device to moisture, rain, or extreme temperatures.

Use only Walimex Pro approved accessories and power adapters.

Keep the device away from flammable materials.

Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

Ensure proper ventilation during operation to prevent overheating.

3. PRODUCT OVERVIEW AND COMPONENTS

The Walimex Pro Powermate CY-28ZLXT CY-300 JZL is a robust power solution. Below is an image of the product for
identification.
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Image: Walimex Pro Powermate CY-28ZLXT CY-300 JZL. This image displays the main unit of the Powermate, showcasing its compact design and connection
ports.

Key components typically include:

Main Power Unit

Power Cable

Output Cables (specific to connected devices)

Control Panel/Indicators

4. SETUP INSTRUCTIONS

1. Unpacking: Carefully remove all components from the packaging. Verify that all parts listed in the product overview
are present.

2. Placement: Place the Powermate unit on a stable, flat surface, ensuring adequate ventilation around the device.
Avoid placing it near heat sources or in direct sunlight.

3. Connecting to Power:

Connect the provided power cable to the Powermate's input port.

Plug the other end of the power cable into a suitable electrical outlet.

Ensure the power outlet meets the voltage requirements specified in the product specifications.

4. Connecting Devices:

Identify the correct output cable for your camera or lighting equipment.

Connect the output cable to the appropriate port on the Powermate.

Connect the other end of the output cable to your device. Ensure a secure connection.



5. OPERATING INSTRUCTIONS

1. Powering On: Press the main power button located on the unit. The indicator light should illuminate, signifying that
the device is active.

2. Checking Status: Monitor the status indicators (if present) to ensure proper operation and battery charge levels.

3. Adjusting Settings: If your model includes adjustable power output or other settings, refer to the specific controls
on the unit to set them according to your equipment's requirements.

4. Powering Off: After use, disconnect your equipment from the Powermate. Press and hold the main power button
until the indicator light turns off. Disconnect the Powermate from the wall outlet if not in use for an extended period.

Charging the Powermate (if applicable)

If your Walimex Pro Powermate CY-28ZLXT CY-300 JZL includes an internal battery, follow these steps for charging:

Connect the Powermate to a wall outlet using the provided power cable.

The charging indicator light will typically show the charging status (e.g., blinking for charging, solid for fully charged).

Allow the unit to charge completely before its first use or after prolonged storage.

6. MAINTENANCE

Cleaning: Disconnect the device from all power sources. Use a soft, dry cloth to wipe the exterior. Do not use liquid
cleaners or abrasive materials.

Storage: Store the Powermate in a cool, dry place, away from direct sunlight and extreme temperatures. If storing
for an extended period, ensure the internal battery (if present) is charged to approximately 50-70% capacity.

Battery Care (if applicable): For models with internal batteries, avoid complete discharge and recharge regularly to
prolong battery life.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
power on.

No power from outlet; power cable loose;
internal battery depleted (if applicable).

Check wall outlet with another device. Ensure power cable is
securely connected. Charge the unit if it has an internal battery.

Connected
equipment not
receiving power.

Output cable loose or incorrect;
Powermate not powered on; equipment
fault.

Verify output cable connection. Ensure Powermate is powered on.
Test equipment with another power source if possible.

Overheating. Blocked ventilation; excessive load.
Ensure ventilation openings are clear. Reduce the load on the
Powermate. Disconnect and allow to cool down.

If the problem persists after attempting these solutions, please contact Walimex Pro customer support.

8. SPECIFICATIONS

Brand: Walimex Pro

Model: 12588 (CY-28ZLXT CY-300 JZL)

Dimensions (Package): 30.2 x 28.8 x 16.8 cm



Weight (Package): 5.98 kg (13.18 lbs)

ASIN: B001UAFALI

Product Reference: 4250234525886

Manufacturer: Walimex

Note: Specific electrical output and input specifications may vary. Refer to the product label on your unit for precise
details.

9. WARRANTY INFORMATION

Walimex Pro products are covered by a limited warranty against defects in materials and workmanship. The duration and
terms of the warranty may vary by region and product. Please retain your proof of purchase for warranty claims.
The warranty does not cover damage caused by misuse, unauthorized modifications, accidents, or failure to follow the
instructions in this manual. For detailed warranty terms and conditions, please visit the official Walimex Pro website or
contact customer support.

10. CUSTOMER SUPPORT

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Walimex Pro customer
support.

Website: www.walimexpro.com (Please check for regional websites)

Email: Refer to the website for contact forms or email addresses.

Phone: Refer to the website for regional phone numbers.

When contacting support, please have your product model number (12588) and proof of purchase readily available.

© 2023 Walimex Pro. All rights reserved. Information in this manual is subject to change without notice.
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