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1. INTRODUCTION

The Clickfree Automatic Backup Portable External Hard Drive is designed to simplify the crucial task of backing
up your digital files. This device offers an effortless, automatic backup solution for your precious photos, music,
videos, emails, and more, supporting over 400 file types. It requires no software installation or complex setup,
making data backup accessible to all users. One Clickfree drive can be used to back up multiple computers,
and it is compatible with both Windows and Mac operating systems.

2. PRODUCT OVERVIEW
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Figure 1: Front view of the Clickfree Automatic Backup Portable External Hard Drive. The device is pearl white with a black top
and silver base. It features the "clickfree Automatic Backup" logo, "Multi-PC" text, and two blue indicator lights next to power and

data transfer icons.

Key Features:

Automatic Backup: No software installation required; simply plug in and backup begins.

Broad Compatibility: Works with Windows Vista, XP, 2000, and Mac OS X 10.5 or later.

Multi-Computer Support: Backup data from multiple computers using a single drive.

Versatile Data Transfer: Facilitates data transfer between new computers, different Windows versions, or
from PC to Mac.

File Type Support: Backs up over 400 different file types, including photos, music, videos, and emails.

3. SETUP GUIDE

Setting up your Clickfree Automatic Backup drive is designed to be straightforward and requires no prior
software installation.

1. Unpack the Device: Carefully remove the Clickfree Portable External Hard Drive from its packaging.

2. Locate the USB Cable: Identify the supplied USB cable. This cable provides both power and data
connectivity.

3. Connect to Computer: Plug one end of the USB cable into the Clickfree drive and the other end into an
available USB port on your computer. For optimal performance, use a direct USB port on your computer
rather than a USB hub.

4. Initial Recognition: Your computer will automatically detect the Clickfree drive. This process may take a
few moments.

5. Begin Backup: Once detected, the Clickfree software pre-loaded on the drive will automatically launch
and initiate the backup process. No manual software installation is required.

Note: If AutoRun is disabled on your computer, you may need to manually open the drive from "My Computer" or "This
PC" and double-click the Clickfree executable file to start the backup.

4. OPERATING INSTRUCTIONS

4.1 Automatic Backup Process

The primary function of the Clickfree drive is its automatic backup capability. Once connected, the device will
scan your computer for user-created files and begin backing them up.

First Backup: The initial backup will take longer as it copies all identified files. Ensure the drive remains
connected and your computer is powered on during this process.

Subsequent Backups: For subsequent backups, simply connect the drive again. The Clickfree system
will intelligently identify and back up only new or modified files since the last backup, significantly reducing
backup time.

File Types: The drive automatically backs up common file types such as documents, photos, videos,
music, and emails. It does not back up operating system files or installed programs.

4.2 Restoring Files



To restore files from your Clickfree drive to your computer (or a new computer):

1. Connect the Clickfree drive to the computer where you wish to restore files.

2. Launch the Clickfree application (it should auto-run or be accessible from the drive).

3. Follow the on-screen prompts to select the files or folders you wish to restore. You can choose to restore
all files or specific items.

4. Confirm the restoration location on your computer.

5. Allow the process to complete.

4.3 Managing Multiple Computers

The Clickfree drive is designed to manage backups from multiple computers. It automatically organizes and
separates data from different systems, preventing file conflicts.

Simply connect the drive to each computer you wish to back up. The system will recognize the computer
and manage its backup independently.

5. MAINTENANCE

Safe Disconnection: Always safely eject the Clickfree drive from your computer before unplugging it to
prevent data corruption.

Physical Care: Keep the drive in a clean, dry environment. Avoid extreme temperatures, direct sunlight,
and physical shocks.

Cleaning: Use a soft, dry cloth to clean the exterior of the drive. Do not use liquid cleaners or solvents.

Firmware Updates: Periodically check the Clickfree official website for any available firmware updates for
your model to ensure optimal performance and compatibility.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Drive not
detected.

Loose USB
connection;
insufficient
power; faulty
USB port.

Ensure USB cable is securely connected. Try a different USB port on
your computer. Avoid using unpowered USB hubs.

Backup does
not start
automatically.

AutoRun
disabled;
software conflict.

Manually open the drive from "My Computer" and run the Clickfree
executable. Check your computer's AutoPlay settings.

Backup
process is
slow.

Large number of
files; fragmented
drive; background
processes.

The first backup will always be the slowest. Close unnecessary
applications. Ensure your computer's hard drive is not heavily
fragmented.



Cannot
transfer files
from PC to
Mac (or vice-
versa).

Drive formatted
for a specific OS.

The Clickfree drive formats itself for either PC or Mac upon first use. It
cannot be used for direct cross-platform file transfer without
reformatting (which erases all data). For cross-platform transfer, use
cloud services or network sharing.

Problem Possible Cause Solution

7. SPECIFICATIONS

Model: HD525 (525-1003-100)

Capacity: 500 GB

Form Factor: 2.5 Inches

Hard Disk Speed: 5400 RPM

Interface: USB 2.0

Hard Disk Interface: ATA100

Connectivity Technology: USB

Compatible Operating Systems: Windows Vista, Windows XP, Windows 2000, Mac OS X 10.5 or later

Color: Pearl White

Dimensions: 5.34 x 2.67 x 8.14 inches

Weight: 10.4 ounces

Manufacturer: Clickfree

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your purchase
or visit the official Clickfree website. Keep your proof of purchase for warranty claims.

Online Resources:

Clickfree Official Store on Amazon

For further assistance, contact Clickfree customer support.

© 2024 Clickfree. All rights reserved. Information subject to change without notice.

https://www.amazon.com/stores/Clickfree/page/6F20F234-D29D-4EE4-9230-36350B056840
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