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Jaclo 812-PCH P.O. Plug Finger Touch Drain with Overflow
Holes Instruction Manual

PRODUCT OVERVIEW

The Jaclo 812-PCH P.O. Plug Finger Touch Drain is designed for use with sinks that include an overflow hole. This
polished chrome drain features a convenient finger-touch mechanism for easy opening and closing, replacing traditional
pop-ups and rubber stoppers. Constructed primarily from brass, it ensures durability and a polished finish.
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Image 1: The Jaclo 812-PCH P.O. Plug Finger Touch Drain in Polished Chrome, showing its main components including the finger-touch
stopper, threaded body, and tailpiece.

KEY FEATURES

Easy Finger Touch Operation: Allows for simple opening and closing of the drain with a light touch.

Durable Brass Construction: Exposed parts, including the tailpiece, are brass with a polished chrome plating for
longevity and aesthetic appeal.

Direct Replacement: Designed to replace standard pop-up drains and P.O. plugs with rubber stoppers.

Overflow Compatibility: Specifically designed for sinks equipped with an overflow hole.

Standard Fit: Fits a 1 1/2-inch drain opening.



SPECIFICATIONS

Model Number 812-PCH

Material Brass (except spring mechanism)

Finish Polished Chrome

Drain Opening Size 1 1/2 inches

Compatibility Sinks with overflow holes

Item Weight 12.8 ounces

Product Dimensions 2.25 x 2.25 x 8.5 inches

UPC 020111018275

Image 2: A chart displaying various available finishes for Jaclo products. The 812-PCH model is specifically Polished Chrome (PCH).

INSTALLATION INSTRUCTIONS

Before beginning, ensure you have the necessary tools: plumber's putty or silicone sealant, a wrench, and a clean cloth.
Turn off the water supply to the sink if you are also working on the faucet.

1. Prepare the Sink Opening: Clean the drain opening in the sink thoroughly, removing any old sealant or debris.

2. Apply Sealant: Apply a bead of plumber's putty or silicone sealant around the underside of the drain flange (the top
part that sits in the sink).

3. Insert Drain Body: Insert the drain body through the sink's drain opening from above, ensuring the overflow holes
on the drain body align with the overflow channel in the sink.

4. Secure from Below: From underneath the sink, slide the rubber washer, then the friction washer, and finally thread
the lock nut onto the drain body. Hand-tighten first.



5. Tighten Connection: Use a wrench to carefully tighten the lock nut. Do not overtighten, as this can crack the sink.
Wipe away any excess sealant that squeezes out.

6. Connect Tailpiece: Attach the P-trap assembly to the threaded tailpiece of the drain. Ensure all connections are
secure and watertight.

7. Test for Leaks: Turn on the water supply and fill the sink. Check for any leaks around the drain flange and the P-
trap connections.

OPERATION

The Jaclo 812-PCH drain features a simple finger-touch mechanism for controlling water flow. To close the drain and
retain water in the sink, gently press down on the top of the drain stopper. To open the drain and allow water to flow out,
press down on the stopper again. The stopper will pop up, allowing drainage.

CARE AND MAINTENANCE

To maintain the polished chrome finish and ensure optimal performance of your Jaclo drain, follow these guidelines:

Regular Cleaning: Clean the drain regularly with a soft cloth and mild soap and water. Rinse thoroughly and dry
immediately to prevent water spots.

Avoid Abrasives: Do not use abrasive cleaners, scouring pads, or harsh chemicals (e.g., ammonia-based
cleaners, bleach) as these can damage the polished chrome finish.

Remove Debris: Periodically remove the stopper and clear any hair or debris that may accumulate in the drain
body to prevent clogs and ensure smooth operation.

Inspect Seals: Occasionally check the rubber seals for wear or damage. Replace if necessary to prevent leaks.

TROUBLESHOOTING

Issue: Drain is leaking around the sink opening.
Solution: This often indicates an issue with the sealant or the tightness of the lock nut. Ensure the plumber's putty or
silicone sealant was applied correctly and that the lock nut underneath the sink is sufficiently tightened (without
overtightening). You may need to disassemble, reapply sealant, and re-tighten.

Issue: Drain is leaking from the P-trap connection.
Solution: Check the connections between the drain tailpiece and the P-trap. Ensure all slip nuts are tight and that
washers are correctly seated and not damaged. Replace worn washers if necessary.

Issue: Drain is slow or clogged.
Solution: Remove the finger-touch stopper by pulling it straight up. Clear any hair, soap scum, or debris that has
accumulated in the drain body. For deeper clogs, you may need to remove the P-trap and clean it, or use a drain
snake.

Issue: Finger-touch stopper is not operating smoothly.
Solution: Ensure the stopper mechanism is clean and free of debris. A small amount of silicone grease can be applied
to the moving parts if they feel stiff, but avoid petroleum-based lubricants which can damage rubber components.



WARRANTY AND CUSTOMER SUPPORT

For specific warranty information regarding your Jaclo 812-PCH P.O. Plug Finger Touch Drain, please refer to the
documentation included with your purchase or visit the official Jaclo website. For technical assistance, replacement parts,
or any other inquiries, please contact Jaclo customer support directly.
Note: Jaclo is an industry leader in plumbing fixtures and accessories. For the most current support contact details, please
visit www.jaclo.com.

© 2023 Jaclo. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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