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Model: IS9100U1 | Brand: Rowenta

1. INTRODUCTION

Thank you for choosing the Rowenta IS9100U1 Precision Valet Full Size Garment Steamer. This manual
provides important information for the safe and efficient operation, maintenance, and troubleshooting of your
new appliance. Please read it thoroughly before first use and keep it for future reference.
The Rowenta IS9100U1 is designed to quickly and effectively remove wrinkles and refresh fabrics, offering a
convenient alternative to traditional ironing. Its powerful steam output and user-friendly features make garment
care effortless.
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Figure 1.1: The Rowenta IS9100U1 Precision Valet Full Size Garment Steamer in its upright position.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions
when using electrical appliances.

Read all instructions carefully before using the appliance.



Use only clean tap water in the water tank. Do not add perfumes, vinegar, starch, descaling agents, or
other chemicals, as this may damage the appliance or cause spitting.

Do not immerse the appliance, power cord, or plug in water or any other liquid.

Always unplug the steamer from the electrical outlet when filling or emptying the water tank, when
cleaning, and when the appliance is not in use.

Keep steam away from hands, face, and body. Steam is extremely hot and can cause severe burns.

Do not operate the steamer with a damaged cord or plug, or if the appliance has been dropped or
damaged. Contact customer service for repair.

Close supervision is necessary when any appliance is used by or near children or incapacitated
individuals.

Place the steamer on a stable, level, heat-resistant surface during use.

Ensure the power cord is not tangled or in contact with hot surfaces.

3. PACKAGE CONTENTS

Carefully unpack your Rowenta IS9100U1 Garment Steamer and ensure all components are present and in
good condition. The package should include:

Main Steamer Unit with Base

Telescopic Pole Assembly

Integrated Hanger and Wand Holder

Steam Hose with Steam Head

Removable Water Reservoir

Fabric Brush Attachment

Upholstery Brush Attachment

Lint Brush Attachment

Crease Attachment

User Manual (this document)



Figure 3.1: The steamer base with its integrated accessory storage compartment, showing various attachments.

4. SETUP AND ASSEMBLY

Follow these steps to set up your garment steamer for first use:

1. Unpack Components: Remove all components from the packaging.

2. Assemble Telescopic Pole: Insert the telescopic pole into the designated slot on the main steamer unit
base. Extend the pole to your desired height and secure it.

3. Attach Hanger and Wand Holder: Slide the integrated hanger and wand holder onto the top of the
telescopic pole.

4. Connect Steam Hose: Ensure the steam hose is securely connected to the steam outlet on the main
unit.

5. Fill Water Reservoir: Remove the water reservoir from the base. Open the cap and fill the reservoir
with clean tap water. Do not overfill. Close the cap securely and place the reservoir back into the base.

Figure 4.1: Illustrates the process of filling the removable water reservoir with tap water.



5. OPERATING INSTRUCTIONS

Using your Rowenta IS9100U1 Garment Steamer is simple and efficient:

1. Power On: Plug the steamer into a standard electrical outlet. Press the foot-operated ON/OFF button
located on the base of the unit. The indicator light will illuminate.

2. Heat Up: The steamer will begin to heat up. It takes approximately 60 seconds to reach operating
temperature. You will hear the water heating and see steam begin to emit from the steam head.

3. Select Steam Output: Use the variable steam control switch on the base to adjust the steam intensity
according to the fabric type.

4. Prepare Garment: Hang the garment on the integrated hanger. For best results, gently pull the fabric
taut with one hand while steaming with the other.

5. Steam Garment: Hold the steam head a few inches away from the fabric and move it up and down over
the wrinkles. For stubborn wrinkles, press the steam head gently against the fabric.

6. Use Attachments: Select and attach the appropriate brush (fabric, upholstery, lint) or crease attachment
to the steam head as needed for different fabrics or tasks.

7. Power Off: When finished, press the foot-operated ON/OFF button to turn off the steamer. Unplug the
unit from the outlet.

Figure 5.1: Demonstrates the convenient foot-operated on/off switch for easy control.



Figure 5.2: Shows the steam head in use on a garment, utilizing the integrated hanger.

6. CARE AND MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your steamer:

Empty Water Tank: After each use, allow the steamer to cool down completely. Remove the water
reservoir and empty any remaining water. This prevents mineral buildup.

Clean Exterior: Wipe the exterior of the steamer unit and steam head with a soft, damp cloth. Do not
use abrasive cleaners or solvents.

Descaling (as needed): If you notice reduced steam output or spitting, descaling may be necessary.
Consult the Rowenta website or customer support for specific descaling instructions for your model,
typically involving a water and white vinegar solution.

Store Properly: Retract the telescopic pole for compact storage. Store all attachments in the on-board
storage compartment. Store the steamer in a cool, dry place.



Figure 6.1: The steamer unit with the steam hose and head detached, illustrating components that may require cleaning or
storage.

7. TROUBLESHOOTING

If you encounter issues with your steamer, refer to the following common problems and solutions:

Problem Possible Cause Solution

No steam or very little
steam.

Water tank is empty. 
Steamer not heated up. 
Mineral buildup
(calcification).

Refill water tank. 
Allow 60 seconds for heating. 
Perform descaling procedure.

Water spitting from steam
head.

Overfilled water tank. 
Mineral buildup. 
Steamer not fully
heated.

Do not overfill. 
Perform descaling procedure. 
Wait for full heat-up.

Steamer not turning on.
Not plugged in. 
Power outlet issue. 
Appliance malfunction.

Ensure plug is fully inserted. 
Test outlet with another appliance. 
Contact customer service.

Steam head dripping
water.

Condensation in hose. 
Overfilling.

Hold steam head upright to allow condensation to
drain back. 
Do not overfill water tank.

If the problem persists after trying these solutions, please contact Rowenta Customer Service.

8. PRODUCT SPECIFICATIONS

Feature Detail

Brand Rowenta

Model IS9100U1

Item Weight 9.16 kg

Product Dimensions 30.5L x 17.8W x 157.5H Centimetres

Colour Grey

Style Compact

Wattage 1550 watts

Voltage 120 Volts



Heat Time 1 minute

Capacity 1 gallon (water reservoir)

Included Components
Water Reservoir, Fabric Brush, Upholstery Brush, Lint Brush,
Crease Attachment

Assembly Required No (minimal assembly for setup)

Product Benefits
Efficiently removes wrinkles, saves time and money, refreshes
clothing and furnishings

Feature Detail

9. WARRANTY AND CUSTOMER SUPPORT

Warranty Information:
This Rowenta IS9100U1 Garment Steamer comes with a 1 Year Manufacturer's Warranty. This warranty
covers defects in materials and workmanship under normal use. Please retain your proof of purchase for
warranty claims.
The warranty does not cover damage resulting from misuse, neglect, accident, alteration, or unauthorized
repair.
Customer Support:
For technical assistance, warranty claims, or to purchase replacement parts, please contact Rowenta
Customer Service. You can find contact information on the official Rowenta website or through your local
retailer.
Manufacturer: Rowenta
Place of Business: Scarborough, ON M1V 0E2, CA
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