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HomePro SDIK-2000

Sliding Door Installation Kit User Manual

Brand: HomePro | Model: SDIK-2000

1. INTRODUCTION

Thank you for choosing the HomePro SDIK-2000 Sliding Door Installation Kit. This manual provides essential
information for the safe and efficient installation, operation, and maintenance of your new sliding door system.
Please read this manual thoroughly before beginning installation and keep it for future reference.

1.1 Safety Information

Always follow basic safety precautions when installing or maintaining the sliding door kit to reduce the risk of
injury or damage. This includes, but is not limited to:

o Wear appropriate personal protective equipment (PPE), such as safety glasses and gloves.

o Ensure the installation area is well-lit and free of obstructions.

» Use the correct tools for each step as specified.

o Do not attempt to modify the components of the kit.

Keep children and pets away from the work area during installation.

WARNING: Failure to follow these instructions could result in serious injury or property damage.

2. SETUP AND INSTALLATION

2.1 Package Contents

Verify all components are present before beginning installation. Refer to the packing list included in your kit.
Typical contents include:

« Sliding track (1)

o Hangers/Rollers (2)

o Floor guide (1)

o Door stops (2)

o Mounting hardware (screws, anchors)

o Installation template (1)

2.2 Tools Required
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The following tools are recommended for installation:

Measuring tape

Pencil

Level

Drill with appropriate bits
Screwdriver (Phillips head)
Wrench (adjustable)

2.3 Installation Steps

1.

Prepare the Opening: Ensure the door opening is plumb, level, and square. Measure the width and
height to confirm compatibility with your door.

Mount the Track: Using the provided template, mark the drilling locations for the sliding track. Drill pilot
holes and securely fasten the track to the wall or header using the supplied mounting hardware. Ensure
the track is perfectly level.

Attach Hangers to Door: Install the hanger brackets onto the top edge of your door panel according to
the template. Ensure they are aligned and securely fastened.

Hang the Door: Carefully lift the door panel and engage the hanger rollers with the sliding track. Gently
test the door's movement along the track.

Install Floor Guide: Position the floor guide at the bottom of the door opening to prevent the door from
swinging out. Mark and drill holes, then secure the guide to the floor.

Adjust Door Stops: Install the door stops at the desired open and closed positions on the track to
prevent the door from rolling off the ends.

Final Adjustments: Check the door's alignment and smooth operation. Make any necessary
adjustments to the hangers or stops.

Note: Due to the nature of the provided product data (a movie), no relevant product images or videos could be

embedded as per the instructions. Please refer to the diagrams in your physical manual for visual guidance.

3. OPERATING YOUR SLIDING DOOR

3.1 Basic Operation

To open or close your sliding door, gently push or pull the door panel along the track. The rollers are designed
for smooth, quiet operation. Avoid forcing the door if it encounters resistance.

3.2 Adjustments

« Door Height: If the door drags on the floor or has too much clearance, the hanger bolts can be adjusted.

Loosen the locking nuts on the hangers, adjust the bolts up or down, and then re-tighten the locking
nuts.

« Door Stops: To change the open or closed position, loosen the set screws on the door stops, slide them

to the new desired position, and re-tighten.



4. MAINTENANCE

Regular maintenance will ensure the longevity and smooth operation of your HomePro sliding door system.

4.1 Cleaning

o Track: Periodically clean the sliding track with a damp cloth to remove dust and debris. Accumulated dirt
can impede smooth operation.

« Rollers: Wipe the rollers clean. Avoid using abrasive cleaners.

4.2 Lubrication

Apply a silicone-based lubricant to the sliding track and roller bearings every 6-12 months, or if you notice
increased friction or noise. Do not use oil-based lubricants as they can attract dust.

4.3 Periodic Checks

 Inspect all mounting hardware for tightness. Re-tighten any loose screws.
o Check the door stops to ensure they are securely in place.

o Verify the door moves freely and does not bind or drag.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your sliding door system.

Problem Possible Cause Solution

Clean track thoroughly.

. , Dirt or debris in track. Apply silicone lubricant to track and
Door is difficult to slide o
) Lack of lubrication. rollers.
Or noisy.
Loose or worn rollers. Inspect and tighten/replace rollers if
necessary.
Hangers not adjusted correctly. Adjust hanger bolts to raise the door.
Door drags on the floor.
Track not level. Re-level the track.
Door swings out at the Floor guide not installed or improperly

- Install or adjust the floor guide.
bottom. positioned.

If you encounter issues not listed here, please contact customer support.

6. SPECIFICATIONS

Technical specifications for the HomePro SDIK-2000 Sliding Door Installation Kit:

o Model: SDIK-2000



Material: High-grade steel track, nylon rollers, zinc-plated hardware

o Max Door Weight Capacity: 200 Ibs (90 kg)

Track Length Options: 6 ft, 8 ft, 10 ft (depending on variant)
o Door Thickness Compatibility: 1 3/8" to 1 3/4" (35mm to 45mm)

Finish: Black powder coat

7. WARRANTY INFORMATION

HomePro warrants this product to be free from defects in materials and workmanship for a period ofone (1)
year from the original date of purchase. This warranty is extended only to the original purchaser and is not
transferable.

7.1 What is Covered

This warranty covers manufacturing defects in materials and workmanship under normal use and service.

7.2 What is Not Covered
This warranty does not cover:

o Damage caused by improper installation, misuse, abuse, or neglect.
o Normal wear and tear.
o Damage caused by unauthorized modifications or repairs.

o Damage caused by natural disasters or acts of God.

For warranty claims, please retain your proof of purchase and contact HomePro Customer Support.

8. CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need to report a missing or damaged part,
please contact our customer support team:

+ Website: www.homepro.com/support

o Email: support@homepro.com

o Phone: 1-800-555-HOME (Mon-Fri, 9 AM - 5 PM EST)

Please have your model number (SDIK-2000) and date of purchase ready when contacting support.

© 2024 HomePro. All rights reserved. Information in this manual is subject to change without notice.
This manual is intended for informational purposes only. HomePro is not responsible for any damages or injuries resulting from
improper installation or use of this product.
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