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PRODUCT OVERVIEW

The Verbatim Store 'n' Go USB Flash Drive provides portable data storage. Its design features a
retractable USB connector, eliminating the need for a separate cap. This device is compatible with various
systems for data transfer and storage.

Image: The Verbatim Store 'n' Go USB Flash Drive in red, showing its compact form factor.

Key Features:

Storage Capacity: 32GB for files, documents, photos, and videos.

Retractable USB Connector: Protects the USB connector when not in use, removing the risk of
losing a cap.
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Plug and Play: No additional software installation required for basic functionality.

Compatibility: Works with USB 2.0 compatible devices including computers (PC/Mac), TVs, and
gaming systems.

Optional Security: Password protection software is available for Windows users (download
required).

Image: Close-up of the Verbatim Store 'n' Go USB Flash Drive, highlighting its textured grip for easy retraction and
extension of the USB connector.

SETUP

1. Prepare the USB Drive: Gently slide the housing to expose the USB connector.

2. Connect to Device: Insert the USB drive into an available USB Type-A port on your computer, TV,
or other compatible device. Ensure the connection is firm.

3. Device Recognition: Your operating system (Windows, macOS, Linux) or device should
automatically detect the USB drive. It may appear as a removable disk or mass storage device.

4. Optional Software Installation (Windows Only): If you wish to use password protection, download
the specific software from the official Verbatim website. Follow the on-screen instructions for
installation and setup.



Image: The Verbatim Store 'n' Go USB Flash Drive plugged into a laptop's USB port, demonstrating a typical setup.

OPERATING INSTRUCTIONS

Transferring Files:

1. Access the Drive: Open "File Explorer" (Windows) or "Finder" (macOS) and locate the Verbatim
USB drive.

2. Copy Files: Drag and drop files or folders from your computer to the USB drive, or vice versa.
Alternatively, right-click on files and select "Copy" then "Paste" into the desired location.

3. Monitor Transfer: A progress bar will indicate the status of the file transfer.

Safely Removing the Drive:

To prevent data corruption, always safely eject the USB drive before physically removing it.

Windows: Click the "Safely Remove Hardware and Eject Media" icon in the system tray, then select
the USB drive. Wait for the "Safe to Remove Hardware" notification.

macOS: Drag the USB drive icon from the desktop or Finder sidebar to the Trash icon, or right-click
the drive icon and select "Eject".



Important: Do not remove the USB drive while data transfer is in progress or if the drive's activity
indicator (if present) is blinking, as this can lead to data loss or drive damage.

MAINTENANCE

Physical Care: Keep the drive clean and free from dust and moisture. Use a soft, dry cloth for
cleaning.

Storage: When not in use, retract the USB connector to protect it from damage. Store the drive in a
cool, dry place.

Data Backup: Regularly back up important data stored on the USB drive to another storage medium
to prevent data loss.

Avoid Extreme Conditions: Do not expose the drive to extreme temperatures, direct sunlight, or
strong magnetic fields.

TROUBLESHOOTING

Drive Not Detected:

Ensure the drive is fully inserted into the USB port.

Try a different USB port on your device.

Test the drive on another computer or compatible device to rule out a device-specific issue.

Restart your computer and try again.

Slow Transfer Speeds:

Ensure you are using a USB 2.0 compatible port for optimal performance (this drive is USB 2.0).

Close any unnecessary applications running in the background.

Defragment your computer's hard drive (if applicable) and the USB drive (if it's not an SSD).

Cannot Write/Delete Files:

Check if the drive is full. Delete unnecessary files to free up space.

Verify that the files or folders are not read-only.

If using password protection software, ensure you are logged in or have unlocked the secure area.

The drive might be formatted with a file system that has size limitations for individual files (e.g.,
FAT32 has a 4GB file size limit). Consider reformatting to NTFS (Windows) or exFAT for larger files,
but be aware this will erase all data on the drive.

SPECIFICATIONS

Brand Verbatim

Model Name Store 'n' Go USB Flash Drive

Model Number 96806

Storage Capacity 32GB

Flash Memory Type USB



Hardware Interface USB 2.0

Connectivity Technology USB

Color Red

Product Dimensions 2.25 x 0.38 x 0.75 inches

Item Weight 0.32 ounces

Write Speed Up to 60 MB/s

UPC 023942968061

WARRANTY AND SUPPORT

Limited Lifetime Warranty:

This Verbatim product is backed by a Limited Lifetime Warranty. This warranty covers defects in materials
and workmanship under normal use. For specific terms and conditions, please refer to the official Verbatim
website or contact customer support.

Image: A seal indicating Verbatim's Limited Lifetime Warranty.

Customer Support:

For technical assistance, warranty claims, or further information, please visit the official Verbatim support
website or contact their customer service department.

Website: www.verbatim.com

LEGAL DISCLAIMER

This product contains chemicals known to the State of California to cause cancer and birth defects
or other reproductive harm.

https://www.verbatim.com
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