
Manuals+

☰

Manuals.plus /

› Dolce Gusto /

› NESCAFÉ Dolce Gusto Espresso Coffee Capsules (Model 12120072) User Manual

Dolce Gusto 12120072

NESCAFÉ Dolce Gusto Espresso Coffee Capsules
(Model 12120072)

USER INSTRUCTION MANUAL

Image: Three boxes of NESCAFÉ Dolce Gusto Espresso coffee capsules, each containing 16 pods, totaling 48 pods.

Introduction

This manual provides essential information for the proper use, storage, and understanding of your NESCAFÉ Dolce Gusto
Espresso Coffee Capsules. These capsules are designed for use with compatible NESCAFÉ Dolce Gusto coffee
machines to deliver a rich and aromatic espresso experience. Please read these instructions carefully to ensure optimal
enjoyment and product longevity.

Setup and Preparation

Before brewing, ensure your NESCAFÉ Dolce Gusto machine is clean, filled with fresh water, and preheated according to
its specific instructions. These capsules are ready for immediate use.
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1. Open the capsule holder of your NESCAFÉ Dolce Gusto machine.

2. Insert one NESCAFÉ Dolce Gusto Espresso capsule into the holder. Ensure it is seated correctly.

3. Close the capsule holder securely.

Image: A single NESCAFÉ Dolce Gusto Espresso capsule next to a small glass cup of brewed espresso on a wooden board.

Brewing Instructions

Follow these steps to brew your espresso using the NESCAFÉ Dolce Gusto machine:

1. Place your preferred cup under the coffee outlet.

2. Select the desired water volume for your espresso. For a standard espresso, refer to your machine's recommended
setting or the capsule's indicator (often 50ml).

3. Start the brewing process. The machine will automatically stop when the selected volume is dispensed.

4. Once brewing is complete, carefully remove the cup.

5. Open the capsule holder and dispose of the used capsule.

Image: A glass cup of freshly brewed espresso with a rich crema layer.



Product Details: Ingredients and Flavor Profile

Ingredients

Each NESCAFÉ Dolce Gusto Espresso capsule contains 100% Roast and Ground Arabica Coffee.

Image: Graphic detailing the ingredients: 100% premium roasted and ground Arabica coffee.

Flavor Profile

Roast Level: Medium Roast

Intensity: 5 out of 11

Notes: Toasted Nut

Flavor: Fruity (Citrus-Acidic)

Body: Delicate body with dense crema

Recommended Cup Size: 50 ml

Image: Graphic illustrating the espresso's flavor profile, including intensity and tasting notes.

Care and Storage



To maintain the freshness and quality of your NESCAFÉ Dolce Gusto Espresso capsules:

Store capsules in a cool, dry place away from direct sunlight and strong odors.

Do not refrigerate or freeze the capsules.

Ensure the packaging is sealed properly after opening to preserve freshness.

Check the expiry date on the packaging and consume before this date for the best quality.

For machine maintenance, regularly clean and descale your NESCAFÉ Dolce Gusto coffee machine according to its
specific user manual to ensure optimal performance and taste.

Image: Packaging highlighting recyclable capsules and the 48-count quantity.

Troubleshooting

If you encounter issues while using your NESCAFÉ Dolce Gusto Espresso capsules, consider the following:

No coffee flow or weak flow: Ensure the capsule is correctly inserted and the machine's water tank is filled. Check if
the machine needs descaling.

Poor crema: This can be due to incorrect water volume, an old capsule, or a machine that needs cleaning/descaling.

Leaking: Ensure the capsule holder is properly closed and the capsule is not damaged.

Taste issues: Always use fresh, filtered water. Ensure your machine is clean.

For machine-specific troubleshooting, please refer to your NESCAFÉ Dolce Gusto coffee machine's instruction manual.

Specifications

Feature Detail

Brand Dolce Gusto

Item Model Number 12120072

Item Form Capsule

Flavor Espresso



Caffeine Content Caffeinated

Roast Level Medium Roast

Units 48 Count (typically 3 packs of 16 capsules)

Product Dimensions 14.8 x 5.04 x 5 inches (packaging)

Manufacturer Nestle

Warranty Information

NESCAFÉ Dolce Gusto Espresso Coffee Capsules are consumable products. As such, they typically do not come with a
separate warranty. Any issues related to the quality or condition of the capsules upon receipt should be directed to the
retailer or manufacturer immediately.
For warranty information regarding your NESCAFÉ Dolce Gusto coffee machine, please refer to the specific
documentation provided with your machine or visit the official Dolce Gusto website.

Customer Support

For further assistance, questions, or concerns regarding NESCAFÉ Dolce Gusto products, please contact:

NESCAFÉ Dolce Gusto Official Website: www.dolce-gusto.us (or your regional equivalent)

Nestle Customer Service: Refer to the contact information provided on the product packaging or the official Nestle
website for your region.

© 2025 Dolce Gusto. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


	Dolce Gusto 12120072
	NESCAFÉ Dolce Gusto Espresso Coffee Capsules (Model 12120072)
	User Instruction Manual
	Introduction
	Setup and Preparation
	Brewing Instructions
	Product Details: Ingredients and Flavor Profile
	Ingredients
	Flavor Profile

	Care and Storage
	Troubleshooting
	Specifications
	Warranty Information
	Customer Support

	Ask a question about this manual


