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KODAK M820

Kodak Easyshare M820 Digital Frame Instruction
Manual

Model: M820

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Kodak
Easyshare M820 Digital Frame. Designed to display your digital photos and videos with clarity, this frame
offers a simple way to relive your memories. Please read this manual thoroughly before using your device
to ensure optimal performance and longevity.
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Image 1.1: Kodak Easyshare M820 Digital Frame. This image shows the digital frame with a picture displayed, highlighting its design and the
included home décor kit elements.

2. ProbucT FEATURES

The Kodak Easyshare M820 Digital Frame is equipped with several features to enhance your viewing
experience:

o High-Quality Display: Features an 8-inch LCD screen with an 800 x 480 pixel resolution and a 4:3
aspect ratio. KODAK Color Science ensures crisp details and vibrant colors for your pictures.

« Multimedia Playback: Capable of playing digital videos and MP3 audio files through its built-in
speakers.

o Quick Touch Border: An intuitive, backlit touch-sensitive border provides easy control and
navigation through menus and settings without touching the screen.

o Internal Memory: Includes 128 MB of internal memory, capable of storing up to 300 of your favorite
pictures.

o Expandable Storage: Equipped with two SD card slots and support for various memory card types
(SD, MMC, MS, xD, CF, MD) and USB drives for expanded storage and direct media input.

« Home Décor Kit: Comes with a black shadowbox faceplate and two decorative mattes (silver and
burgundy) to complement your home style.
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Image 2.1: Close-up of the Kodak Easyshare M820 Digital Frame. This image highlights the Quick Touch Border controls and the screen
displaying a photo.

3. SETUP

Follow these steps to set up your Kodak Easyshare M820 Digital Frame:

1. Unpack the Frame: Carefully remove all components from the packaging. Ensure you have the
digital frame, DC adapter, 2 mattes (silver and burgundy), and the manual.

2. Power Connection: Connect the DC adapter to the frame's power input port and then plug it into a
standard electrical outlet. The frame should power on automatically or can be turned on using the

power button.

3. Insert Memory Card/USB Drive: Insert your memory card (SD, MMC, MS, xD, CF, MD) into the
appropriate slot or a USB drive into the USB port located at the back of the frame. The frame will

automatically detect the media.

4. Positioning the Frame:

o Using the Stand: The frame includes a stand that rotates 90 degrees, allowing you to position
the frame in either portrait or landscape orientation.

o Wall Mounting: Utilize the mounting holes on the back of the frame to hang it on a wall

(mounting hardware not included).

5. Attach Decorative Mattes: If desired, attach one of the two provided decorative mattes to customize
the frame's appearance. These are designed for easy attachment.

6. Initial Picture Display: Once powered on and media inserted, the frame will begin displaying



pictures from the inserted memory card or internal memory.

4. OPERATING INSTRUCTIONS

Control your digital frame using the Quick Touch Border.Do not touch the screen directly.

4.1 Basic Navigation

The Quick Touch Border features touch-sensitive controls for navigating menus, adjusting settings, and
controlling media playback. Gently tap or slide your finger along the border as indicated by the icons.

4.2 Customizing Slide Shows
Access the menu via the Quick Touch Border to customize your slide show settings:

« Picture Display Time: Adjust the duration each picture is displayed, from 5 seconds to one hour.
o Sort Order: Choose the order of your pictures (e.g., A-Z, Z-A, newest to oldest, oldest to newest).

« Orientation: Select between portrait or landscape display. The frame can also automatically adjust
based on the picture's metadata.

« Source Selection: Choose the source for your pictures (internal memory, SD card slot 1, SD card
slot 2, or USB drive). You can switch sources at any time.

4.3 Multimedia Playback

In addition to photos, the frame can play videos and MP3 music files. Navigate to the respective media
type in the menu to select and play your files. The built-in speakers will provide audio.

4.4 File Management

The frame offers basic file management capabilities, allowing you to:

Copy files between internal memory and external media.

Magnify and rotate pictures.

o Save slide show configurations.

Connect to a computer to load files to the internal 128 MB memory.

4.5 Auto On/Off Feature

The frame includes an auto on/off feature. You can configure this setting in the menu to automatically
power the frame on and off at specified times, conserving energy when not in use.

5. MAINTENANCE

Proper care and maintenance will ensure the longevity and optimal performance of your digital frame.

o Cleaning the Screen: Use a soft, lint-free cloth (such as the one provided) to gently wipe the screen.
For stubborn smudges, slightly dampen the cloth with water or a screen-safe cleaning solution. Avoid
harsh chemicals or abrasive materials.

¢ Cleaning the Frame: Wipe the frame and Quick Touch Border with a dry, soft cloth.
« Storage: When not in use for extended periods, store the frame in a cool, dry place, away from direct
sunlight and extreme temperatures.

« Power Off: Always power off the frame correctly before unplugging it or removing memory cards to
prevent data corruption.



6. TROUBLESHOOTING

If you encounter issues with your Kodak Easyshare M820 Digital Frame, refer to the following common
solutions:

« Frame Does Not Power On:

o Ensure the power adapter is securely connected to both the frame and a working electrical
outlet.

o Verify the power outlet is functional by plugging in another device.

+ No Pictures Displaying:
o Check if the memory card or USB drive is inserted correctly and fully seated in its slot.
o Ensure the selected source in the frame's menu matches the inserted media.
o Verify that the pictures on the media are in a compatible format (e.g., JPEG).

o If using internal memory, ensure pictures have been successfully transferred.

o Quick Touch Border Unresponsive:
o Ensure your fingers are clean and dry when operating the touch border.

o Restart the frame by unplugging and replugging the power adapter.

o Poor Picture Quality:

o Ensure the original image files are of high resolution. Lower resolution images may appear
pixelated.

o Clean the screen as described in the Maintenance section.

o Audio Not Working:
o Check the volume settings in the frame's menu.

o Ensure the video or MP3 file itself has audio.

If problems persist, contact Kodak customer support or refer to the official Kodak website for further
assistance.

7. SPECIFICATIONS




Brand

Model Number
Screen Size
Resolution

Aspect Ratio
Internal Memory
Compatible Devices
Connectivity Technology
Power Source
Control Method
Color

Frame Material

ltem Weight

UPC

KODAK

M820 (1222009)

8 Inches

800 x 480 pixels (WXGA)
4:3

128 MB (stores up to 300 pictures)
Personal Computer

Wired (USB)

Corded Electric

Touch (Quick Touch Border)
Black

Wood

3.1 Pounds

041771222000

8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the documentation included with your product packaging
or visit the official Kodak website. For technical support, software downloads (such as KODAK
EASYSHARE Digital Display Software), and frequently asked questions, please visit the Kodak support
page.

The KODAK EASYSHARE Digital Display Software facilitates finding and copying your favorite pictures,
videos, and music from your computer to the digital frame.
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