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TOTO MS854114E Eco Ultramax Elongated One Piece
Toilet Instruction Manual

INTRODUCTION

This instruction manual provides essential information for the installation, operation, maintenance, and troubleshooting of
your TOTO MS854114E Eco Ultramax Elongated One Piece Toilet. The TOTO Eco Ultramax MS854114E is a high-
efficiency, one-piece elongated toilet designed for optimal performance and water savings, featuring a sleek design and
advanced flushing technology.
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Front view of the TOTO Eco Ultramax one-piece toilet in Cotton White.

SETUP AND INSTALLATION

The TOTO MS854114E toilet is a one-piece unit, simplifying installation and offering a seamless aesthetic. Professional
installation is recommended to ensure proper function and adherence to local plumbing codes.

Included Components:

» Toilet tank and bowl (integrated one-piece design)
« SoftClose seat

» Mounting hardware

Items to Purchase Separately:

e Wax ring
o Toilet mounting bolts

o Water supply lines

General Installation Steps (Consult a professional for detailed instructions):
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Ensure the water supply is turned off and the old toilet (if any) is removed.

Clean the flange area thoroughly.

Install the wax ring onto the toilet's horn or directly onto the flange.

Carefully set the toilet onto the flange, aligning the bolts.

Secure the toilet to the floor using the mounting bolts, ensuring a stable and level installation.
Connect the water supply line to the toilet's fill valve.

Turn on the water supply and check for leaks.




Angled view of the TOTO Eco Ultramax one-piece toilet, showing its compact design.







Side view of the TOTO Eco Ultramax one-piece toilet, highlighting the integrated tank and bowl.

OPERATING INSTRUCTIONS

The TOTO MS854114E features the E-Max flushing system and a SoftClose seat for enhanced user experience.

Flushing Mechanism:

The E-Max flushing system utilizes a 1.28 gallons per flush (GPF) volume, providing a powerful and efficient flush. This
system includes a 3-inch wide flush valve, which is 125% larger than conventional 2-inch flush valves, and an extra-large
siphon jet. This combination ensures a quick, consistent, and powerful cleansing action while conserving water.




Close-up of the chrome flush lever on the TOTO Eco Ultramax toilet.

SoftClose Seat:

The included SoftClose seat is designed for a gentle and quiet closing action, preventing slamming. To close the seat,
simply push it down gently, and it will lower slowly on its own. This feature enhances durability and reduces noise.

MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your TOTO toilet.

Cleaning the Exterior:

Use a soft cloth and a mild, non-abrasive cleaner to wipe down the exterior surfaces of the toilet. Avoid harsh chemicals
or abrasive pads, as these can damage the ceramic finish.

Cleaning the Bowl:

For the interior of the bowl, use a toilet brush with a mild toilet bowl cleaner. Follow the cleaner's instructions and rinse
thoroughly after cleaning. The one-piece design eliminates crevices between the tank and bowl, making cleaning easier.

SoftClose Seat Care:

Clean the SoftClose seat with a soft cloth and mild soap and water. Do not use strong detergents or abrasive cleaners, as
they may damage the seat's finish or the soft-closing mechanism.

TROUBLESHOOTING

This section addresses common issues you might encounter with your toilet. For complex problems, it is advisable to
contact a qualified plumber.

Weak or Incomplete Flush:

+ Check the water level in the tank. It should be at the fill line indicated inside the tank.



o Ensure the flush valve chain has the correct amount of slack. Too much slack can prevent a full flush, while too little

can cause the flapper to not seal properly.

« Inspect the siphon jet and rim holes for any blockages.

Continuous Running Water:

o Check the flapper or flush valve seal for proper seating. Debris or wear can prevent a tight seal.

« Verify that the fill valve is not overfilling the tank, causing water to flow into the overflow tube. Adjust the fill valve if

necessary.

Leaks:

» Inspect all connections, including the water supply line and the tank-to-bowl connection (though less common in

one-piece designs).

o Check the wax ring seal at the base of the toilet.

SPECIFICATIONS

Feature

Brand

Model Number

Color

Product Dimensions (D x W x H)
Material

Item Weight

Water Consumption

Installation Method

Shape

UPC

WARRANTY AND SUPPORT

Manufacturer's Warranty:

Specification

TOTO

MS854114E

Cotton White

28"D x 16.5"W x 27.13"H
Ceramic (Toilet), Plastic (Seat)
91 Pounds

1.28 GPF (Gallons Per Flush)
Floor Mounted

Elongated (Oval)

739268117600, 685256240686

This TOTO toilet is covered by a Manufacturer One Year Limited Warranty. Please refer to the warranty documentation

included with your purchase for specific terms and conditions.

Customer Support:

For technical assistance, replacement parts, or warranty claims, please contact TOTO customer support through their
official website or the contact information provided in your product packaging. When contacting support, please have your
model number (MS854114E) and proof of purchase readily available.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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