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Ideal Standard A3914AA Moments Chrome Bathtub Faucet
Model: A3914AA | Brand: Ideal Standard

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Ideal Standard
A3914AA Moments chrome bathtub faucet. Please read this manual thoroughly before installation and use to ensure
proper function and longevity of the product. Keep this manual for future reference.

IMPORTANT SAFETY INFORMATION

Always shut off the main water supply before beginning any installation or maintenance work.

Ensure all connections are secure to prevent leaks.

If you are unsure about any part of the installation, consult a qualified plumber.

Do not use abrasive cleaners or harsh chemicals on the chrome finish, as this may damage the surface.

This product is designed for bathtub use. Do not modify it for other applications.

PACKAGE CONTENTS

Please check that all components are present before starting installation:

Ideal Standard A3914AA Bathtub Faucet

S-connections

Installation hardware

User Manual (this document)
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PRODUCT SPECIFICATIONS

Brand: Ideal Standard

Model Number: A3914AA

Color: Chrome

Finish: Chromed

Material: Metal

Installation Method: Wall Mount, Single Hole

Number of Handles: 1

Spout Reach: 204 mm

Adjustable S-connections: 137-163 mm

Cartridge Type: Multiport Click cartridge with ceramic sealing rings

Swivel Range: 120 degrees

Special Features: Foldable spout, Temperature control, Eco-function

Product Dimensions: 20 x 20 x 30 cm

Weight: 2 kg

SETUP AND INSTALLATION

The Ideal Standard A3914AA faucet is designed for wall-mounted, single-hole installation. Follow these steps
carefully:

1. Prepare the Installation Area: Ensure the wall surface is clean and flat. Turn off the main water supply to
prevent water damage.

2. Install S-connections: The included S-connections are designed for concealed, sound-dampened installation.
They are adjustable to an inter-axis distance of 137-163 mm. Securely fasten them to the wall water outlets.

3. Mount the Faucet: Attach the faucet body to the S-connections using the provided installation hardware.
Ensure a tight and leak-free connection.

4. Check for Leaks: Once the faucet is securely mounted, slowly turn on the main water supply and check all
connections for any signs of leakage. Tighten connections as necessary.



Figure 1: A detailed view of the Ideal Standard A3914AA Moments chrome bathtub faucet, highlighting its sleek design and single lever
control. This image provides a visual reference for the product's appearance.

A technical diagram (refer to the product packaging or manufacturer's website for visual reference) illustrates the
precise dimensions and connection points of the A3914AA faucet. This diagram shows a total length of 294mm, a
spout projection of 183mm, and an overall reach of 204mm. The S-connections are indicated as G 1/2" and are
adjustable for an inter-axis distance between 137mm and 163mm. The diagram also details the 91mm drop for the
shower outlet and the 120-degree swivel range of the spout, which is crucial for planning your installation.

OPERATING INSTRUCTIONS

Water Flow and Temperature Control

The A3914AA faucet features a single metal operating handle for controlling both water flow and temperature. Move
the handle left or right to adjust the water temperature from cold to hot. Move the handle up or down to control the
water flow intensity. The Multiport Click cartridge ensures smooth and precise control. An integrated warm water
temperature regulation and eco-function are designed for efficient use.

Foldable and Swivel Spout

The faucet is equipped with a foldable spout and an automatic diverter. The spout can be swiveled 120 degrees. To
switch from bath filling to shower function, simply swivel the spout. When switched to the shower head, the spout can
be fully integrated (folded) to provide more space in the bathtub. The spout features a Neoperl aerator for a smooth
water stream.



MAINTENANCE

Cleaning the Chrome Finish

To maintain the lustrous chrome finish of your faucet, clean it regularly with a soft cloth and mild soap or a non-
abrasive cleaner specifically designed for chrome. Rinse thoroughly with clean water and dry with a soft cloth to
prevent water spots. Avoid using abrasive sponges, scouring pads, or harsh chemical cleaners, as these can damage
the finish.

Aerator Maintenance

If water flow becomes restricted, the Neoperl aerator may need cleaning. Unscrew the aerator from the end of the
spout, clean any debris or mineral deposits, and then reattach it securely.

TROUBLESHOOTING

Problem Possible Cause Solution

Low Water
Flow

Clogged aerator; partially closed
stopcock; low water pressure.

Clean the aerator. Ensure stopcocks are fully open. Check
household water pressure.

Leaks from
Spout

Worn cartridge; loose
connections.

Tighten connections. If leak persists, the Multiport Click
cartridge may need replacement. Contact a qualified plumber.

Water
Temperature
Issues

Incorrect cartridge setting; water
heater issues.

Check the warm water temperature regulation setting on the
cartridge. Ensure your water heater is functioning correctly.

If you encounter problems not listed here or if the suggested solutions do not resolve the issue, please contact Ideal
Standard customer support or a qualified plumber.

WARRANTY AND SUPPORT

Ideal Standard products are manufactured to high-quality standards and are covered by a manufacturer's warranty.
For specific warranty terms and conditions, please refer to the warranty card included with your product or visit the
official Ideal Standard website. For technical support, spare parts, or service inquiries, please contact Ideal Standard
customer service through their official channels.
Manufacturer: Ideal Standard
Website: www.idealstandard.com (Please check for your regional website)

© 2024 Ideal Standard. All rights reserved. This manual is subject to change without notice.
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