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Bose 310583-1120

Bose SoundDock Series II Digital Music System
Instruction Manual

INTRODUCTION

The Bose SoundDock Series II digital music system is designed to provide high-quality audio reproduction from your iPod or
iPhone. This system combines award-winning acoustic design with sleek styling and user-friendly features, making it an ideal
solution for at-home listening. It allows you to dock your compatible Apple device to play music and charge simultaneously,
delivering a rich and clear sound experience.

WHAT'S IN THE BOX

Carefully unpack all components and ensure the following items are included:

SoundDock Series II digital music system

Power cord

Power supply

Remote control

Image: Front view of the Bose SoundDock Series II digital music system alongside its remote control.

SETUP
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Follow these steps to set up your SoundDock Series II system:

1. Placement: Place the SoundDock system on a stable, flat surface. Ensure there is adequate ventilation around the unit.

2. Connect Power: Connect the power cord to the power supply, then plug the power supply into the DC POWER input on the
back of the SoundDock system. Plug the other end of the power cord into a wall outlet.

3. Dock Your Device: Gently place your compatible iPod or iPhone onto the 30-pin docking connector located on the front of
the SoundDock system. Ensure it is seated firmly.

4. Compatibility Note: For iPhone 5 and other iPod/iPhone models with an Apple Lightning connector, an Apple Lightning to
30-pin adapter (sold separately) is required.

5. Auxiliary Input (Optional): To connect an external audio source (e.g., portable DVD player, CD player, or other MP3
player), connect a 3.5mm audio cable (not included) from the audio output of your device to the AUDIO INPUT jack on the
back of the SoundDock system.

Image: Rear view of the SoundDock Series II, highlighting the DC Power and Audio Input ports for connections.

OPERATING INSTRUCTIONS

Learn how to use your SoundDock Series II system for optimal performance:

Powering On/Off

To turn the system on or off, press the Power button on the remote control.

The system will automatically turn on when a docked iPod/iPhone begins playing.

Playing Music from Docked Device

Once your iPod or iPhone is docked, it will begin charging.

Use the remote control to play, pause, skip tracks, and navigate playlists on your docked device.



Adjust the volume using the + and - buttons on the remote or the volume buttons on the SoundDock unit itself.

Using the Auxiliary Input

If an external device is connected to the AUDIO INPUT jack, the SoundDock system will automatically switch to the auxiliary
input when audio is detected from that source.

To switch back to the docked device, stop playback on the auxiliary device or remove the audio cable.

Image: The SoundDock Series II with an iPhone docked, demonstrating its primary function for music playback and charging.

MAINTENANCE

To ensure the longevity and optimal performance of your SoundDock Series II system, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the exterior surfaces of the system. Do not use liquid cleaners or sprays directly on
the unit.

Dust: Regularly dust the speaker grille and docking area to prevent accumulation that could affect sound quality or
connections.

Avoid Liquids: Keep the system away from water or excessive moisture.

Temperature: Operate and store the system within recommended temperature ranges. Avoid extreme heat or cold.

Power Cord: Periodically check the power cord for any signs of damage. If damaged, discontinue use and contact Bose
customer support.

TROUBLESHOOTING

If you encounter issues with your SoundDock Series II system, refer to the following common solutions:

Problem Possible Cause Solution



No sound
from
system

System not powered on; Volume too
low; Device not docked properly;
Auxiliary input selected

Ensure power cord is securely connected and system is on. Increase
volume. Re-dock device. Disconnect auxiliary cable if not in use.

Device
not
charging

Device not seated correctly; Power
issue; Incompatible adapter

Ensure device is firmly seated on the 30-pin connector. Verify power
connection. Use an official Apple Lightning to 30-pin adapter if
required.

Remote
control not
working

Battery depleted; Obstruction; Remote
out of range

Replace remote battery (1 CR2 battery required). Ensure no
obstructions between remote and system. Operate remote within line
of sight and reasonable range.

Distorted
sound

Volume too high; Audio source issue;
Interference

Reduce volume. Check audio source for distortion. Move system
away from other electronic devices that may cause interference.

Problem Possible Cause Solution

SPECIFICATIONS

Key technical specifications for the Bose SoundDock Series II Digital Music System:

Model Number: 310583-1120

Product Dimensions (L x W x H): 11.9 x 6.5 x 6.6 inches (30.2 x 16.5 x 16.8 cm)

Item Weight: 4.56 pounds (2.07 kg)

Color: Black

Hardware Interface: 30-pin dock connector, 3.5mm Auxiliary Input

Compatible Devices: Many iPhone and iPod models (requires Apple Lightning to 30-pin adapter for newer devices)

Power Requirements: 100-240VAC, 50/60Hz

Remote Battery: 1 CR2 battery (required for remote operation)

First Available Date: August 19, 2008

WARRANTY AND SUPPORT

For information regarding warranty coverage, technical support, or service for your Bose SoundDock Series II system, please visit
the official Bose website or contact Bose customer service directly. Keep your proof of purchase for warranty claims.
You can find more information and support resources at the Bose Store on Amazon.

© 2024 Bose Corporation. All rights reserved.

Product Model: 310583-1120
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