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PILOT G2 Retractable Premium Gel Ink Roller Ball
Pens Instruction Manual

Model: 31056

INTRODUCTION

Welcome to the instruction manual for your PILOT G2 Retractable Premium Gel Ink Roller Ball Pens. This manual
provides essential information for the proper use, maintenance, and care of your pens to ensure optimal
performance and longevity.

The PILOT G2 is America's #1 selling Gel Ink Pen, known for its smooth-writing, smear-proof dynamic gel ink
formula, and comfortable contoured rubber grip. These pens are retractable and refillable, offering excellent value.

Image: PILOT G2 4-pack blue ink pens in retail packaging, emphasizing key features like "Longest Writing" and "Extra Fine 0.5mm
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Blue Ink".

SETUP

Your PILOT G2 pens are designed for immediate use. No complex assembly is required.

1. Unpackaging: Carefully remove the pens from their packaging.

2. Protective Tip (if present): Some pens may have a small wax or plastic bead on the tip to prevent drying
during storage. Gently remove this protective tip before first use.

3. Retract Mechanism: Press the top button to extend the pen tip for writing. Press again to retract the tip when
not in use to prevent accidental marks and ink drying.

Image: Components of a PILOT G2 pen, including the ink refill, demonstrating its simple design for easy setup and refilling.

OPERATING INSTRUCTIONS

The PILOT G2 pens are designed for smooth and comfortable writing across various applications.

Writing: Extend the pen tip and apply light to moderate pressure to write. The gel ink flows smoothly,
providing a consistent line.

Comfort Grip: Utilize the contoured rubber grip for extended writing sessions to reduce hand fatigue.

Ink Drying: The gel ink is formulated to be smear-proof. Allow a few seconds for the ink to dry on the paper,
especially on glossy surfaces, to prevent smudging.

Storage: Always retract the pen tip when not in use to prevent the ink from drying out and to protect the tip
from damage. Store pens horizontally or tip-down for optimal ink flow.

Image: A hand demonstrating the use of a PILOT G2 pen
for writing in a notebook, highlighting its comfortable grip.



Image: A close-up view of the PILOT G2 pen tip in action,
illustrating the smooth and consistent ink flow.

Ideal Applications for PILOT G2 Pens:

Everyday Writing

Note-Taking

Journaling

Sketching

Doodling

Cardmaking

Scrapbooking

Image: An overview of the PILOT G2 Premium Gel Ink Pen range, showcasing different colors and available point sizes, suitable for
diverse creative and functional uses.

MAINTENANCE

Proper maintenance ensures the longevity and consistent performance of your PILOT G2 pens.



Refilling the Ink

PILOT G2 pens are refillable, extending their lifespan and reducing waste. Use only genuine PILOT G2 refills for
best results.

1. Disassemble: Unscrew the barrel of the pen, usually by twisting the grip section counter-clockwise.

2. Remove Old Refill: Carefully pull out the empty ink refill. Note the orientation of the spring, if present, as it will
need to be placed on the new refill.

3. Insert New Refill: Place the spring onto the tip of the new PILOT G2 refill (if applicable). Insert the new refill
into the pen barrel.

4. Reassemble: Screw the barrel back together clockwise until secure.

Cleaning

Exterior: Wipe the exterior of the pen with a soft, damp cloth to remove any dust or ink smudges. Avoid harsh
chemicals.

Tip: If the tip appears clogged or has dried ink, gently wipe it with a damp cloth. Do not attempt to force objects
into the tip.

TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Cause Solution

Pen not writing / Ink
skipping

Dried ink on tip

Air bubble in refill

Empty refill

Protective tip not
removed

Gently wipe tip with a damp cloth.

Scribble on a scrap piece of paper to encourage ink flow.

Replace the ink refill.

Ensure any protective wax/plastic bead is removed from the
tip.

Ink smudging
Ink not fully dry

Excessive pressure

Allow more time for ink to dry, especially on non-absorbent
surfaces.

Use lighter pressure; G2 pens require minimal force for
smooth writing.

Retract mechanism
stuck

Debris in
mechanism

Misaligned
components

Gently tap the pen.

Disassemble and reassemble the pen to ensure all parts are
correctly aligned.

SPECIFICATIONS

Feature Detail



Brand PILOT

Model Number 31056

Ink Color Blue

Point Type Extra Fine

Line Size 0.5mm

Closure Type Retractable

Grip Type Contoured Rubber

Material Type Gel Ink

Item Weight 1.76 ounces (for 4-pack)

Product Dimensions 0.5 x 3.56 x 7.5 inches (packaging)

Refillable Yes

Feature Detail

Image: A visual guide to the available point sizes for PILOT G2 pens, highlighting the 0.5mm Extra Fine point of this product.

WARRANTY INFORMATION

PILOT products are manufactured to high-quality standards. While specific warranty details for writing instruments
like the G2 pens are typically limited due to their consumable nature, PILOT stands behind the quality of its
products.

For issues related to manufacturing defects, please retain your proof of purchase and contact PILOT customer
support. General return policies for new, unused items may apply through your retailer, such as the 30-day return
policy mentioned for this product.

For more detailed information regarding PILOT's product guarantees or specific warranty claims, please refer to the
official PILOT website or contact their customer service directly.



CUSTOMER SUPPORT

If you have any questions, concerns, or require further assistance with your PILOT G2 pens, please contact PILOT
customer support.

Manufacturer: Pilot Pen Corporation of America

Official Website: www.pilotpen.us (Please visit the official website for the most current contact information
and support resources.)

Retailer Support: For purchase-related inquiries, please contact the retailer from whom you purchased the
product.

Image: The PILOT brand logo, representing the company's commitment to quality writing instruments.

© 2025 PILOT Pen Corporation of America. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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PILOT Hi-Tecpoint V5/V7 Safety Data Sheet (SDS) - Ink Properties & Hazards
Official Safety Data Sheet (SDS) for PILOT Hi-Tecpoint V5 and PRECISE V5, and Hi-Tecpoint V7
and PRECISE V7 writing instruments. Provides detailed information on ink composition, hazards,
first aid, handling, storage, and regulatory compliance.

Pilot 12V, 400A Jump Starter/Charger User Manual
Comprehensive user manual for the Pilot 12V, 400A InstaBoost Jump Starter/Charger, covering
safety, operation, troubleshooting, and warranty information. Visit www.pilotautomotive.com for
more details.
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PILOT Series Vacuum Pump Owner's Manual: PILOT5000, PILOT3000
This owner's manual provides comprehensive guidance for the PILOT Series vacuum pumps,
including models PILOT5000, PILOT5000C, and PILOT3000. It details safety procedures,
installation steps, operational best practices, maintenance instructions, technical specifications, and
warranty information to ensure optimal performance and longevity.

Pilot Precision Tools: G2, FriXion, Precise Pens & V Board Markers
Explore Pilot's range of precision writing instruments, including G2 Edge, FriXion Synergy, Precise
V10, and V Board Master markers. Discover quality pens for powerful thoughts and office
productivity.

Pilot V Board Master Marker - Chisel Tip
Pilot V Board Master Marker featuring pure liquid ink, a chisel tip, and refillable design. Available in
various colors.

Pilot Erasable Pens and Dry Erase Markers - Product Catalog
Explore Pilot's range of erasable pens, including FriXion Waai, Synergy Clicker, Clicker,
Colorsticks, Fineliner, and Colors marker pens. Also features Pilot's V Board Master dry erase
markers and refills. Learn about product specifications, pricing, and a special Visa gift card
promotion.
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