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INTRODUCTION

The Scientific Atlanta Webstar DPC2100 is a high-speed cable modem designed to provide reliable internet connectivity.
This device supports automatic software upgrades from your cable service provider and ensures interoperability by
complying with Data Over Cable System Interface Specifications (DOCSIS). The DPC2100 offers plug-and-play operation
for straightforward setup and includes both USB and Ethernet connections for versatile device connectivity.

PACKAGE CONTENTS

Before proceeding with the installation, please verify that your package contains the following items:

Scientific Atlanta Webstar DPC2100 Cable Modem

Power Adapter

Ethernet Cable

USB Cable

SETUP

Connecting the Modem
Follow these steps to connect your DPC2100 cable modem:

1. Connect one end of the coaxial cable to the cable wall outlet and the other end to the 'Cable In' port on the back of
the DPC2100 modem.

2. Connect the Ethernet cable from the modem's Ethernet port to your computer's Ethernet port or to your router's
WAN/Internet port. Alternatively, you can use a USB cable to connect the modem to your computer's USB port.

3. Connect the power adapter to the modem's power input and then plug the adapter into a standard electrical outlet.

4. Allow a few minutes for the modem to power on and establish a connection with your cable service provider. The
indicator lights on the front panel will illuminate as the modem initializes.
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This image shows the front panel of the Scientific Atlanta Webstar DPC2100 Cable Modem, highlighting its compact design and indicator
lights.

Activating Your Service
After physically connecting the modem, you will need to contact your Internet Service Provider (ISP) to activate your
internet service. Be prepared to provide them with the MAC address of your DPC2100 modem, which is typically located
on a label on the bottom or back of the device.

OPERATING INSTRUCTIONS

Understanding LED Indicators
The DPC2100 cable modem features several LED indicators on its front panel to display its operational status. Refer to
the table below for their meanings:

Indicator Status Description

Power Solid Green The modem is powered on.

Receive Solid Green The modem is receiving data from the cable network.

Send Solid Green The modem is sending data to the cable network.

Online Solid Green The modem is connected to the internet.

Link Solid Green An Ethernet or USB device is connected and active.

MAINTENANCE

General Maintenance
To ensure optimal performance and longevity of your DPC2100 cable modem, follow these guidelines:



Keep the modem in a well-ventilated area to prevent overheating.

Avoid placing the modem near sources of heat or moisture.

Clean the exterior of the modem with a soft, dry cloth. Do not use liquid cleaners.

Periodically check cable connections to ensure they are secure.

If experiencing connectivity issues, try power cycling the modem by unplugging it for 30 seconds and then plugging
it back in.

TROUBLESHOOTING

Common Issues and Solutions

No Power:
Symptom: The Power LED is off.
Solution: Ensure the power adapter is securely connected to the modem and a working electrical outlet.

No Internet Connection:
Symptom: The Online LED is off or blinking.
Solution:

a. Verify all cables (coaxial, Ethernet) are properly connected.

b. Power cycle the modem by unplugging it for 30 seconds and then plugging it back in.

c. Contact your Internet Service Provider (ISP) to confirm service status and modem activation.

Slow Internet Speed:
Symptom: Internet connection is slower than expected.
Solution:

a. Ensure your service plan supports the speeds you expect.

b. Temporarily connect a computer directly to the modem via Ethernet to rule out router or Wi-Fi issues.

c. Contact your ISP for further diagnostics and to check for network issues in your area.

SPECIFICATIONS

Technical Specifications
Below are the technical specifications for the Scientific Atlanta Webstar DPC2100 Cable Modem:

Feature Detail

Brand Scientific Atlanta

Model DPC2100

Connectivity Technology Ethernet, USB

Compatible Devices Personal Computer, Laptop, Smartphone

Color Black

Number of Ethernet Ports 2

Modem Type Cable

UPC 027778007956



Manufacturer Scientific Atlanta

Item Weight 6.4 ounces

Feature Detail

WARRANTY AND SUPPORT

Warranty Information
The Scientific Atlanta Webstar DPC2100 Cable Modem comes with a 1 Year Full Coverage warranty. For warranty claims
or to understand the terms and conditions, please retain your proof of purchase and contact your point of purchase or the
manufacturer directly.

Customer Support
For further technical assistance, troubleshooting beyond this manual, or service-related inquiries, please refer to the
support resources provided by Scientific Atlanta or your Internet Service Provider (ISP).

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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