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APC Back-UPS 350VA (BE350G) User Manual
Uninterruptible Power Supply (UPS) with Battery Backup and Surge Protection

1. PRODUCT OVERVIEW

The APC Back-UPS 350VA (model BE350G) is an Uninterruptible Power Supply (UPS) designed to provide
battery backup and surge protection for your electronic devices. It ensures continuous power during
outages and protects against power surges, safeguarding your computers, external hard drives, wireless
routers, and other sensitive electronics.

Key Features

350VA / 200W Battery Backup capacity.

6 Total Outlets: 3 outlets provide Battery Backup and Surge Protection; 3 outlets offer Surge
Protection Only.

Compact design for easy placement in various environments.

Protects connected equipment from power outages, surges, and spikes.

2. PACKAGE CONTENTS

Verify that your package contains the following items:

APC Back-UPS 350VA (BE350G) Unit

User Manual (this document)

Surge Protector (as an integrated component)

3. SETUP

3.1 Unpacking and Initial Placement
Carefully remove the UPS from its packaging. Place the unit on a stable, flat surface, ensuring adequate
ventilation around the unit. Avoid placing it near heat sources or in direct sunlight.

3.2 Battery Connection
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The internal battery may be disconnected for shipping. Refer to the diagram below to connect the battery
before initial use. This step is crucial for the UPS to provide battery backup functionality.

Figure 1: Top-down view of the APC Back-UPS 350VA (BE350G) unit. Locate the battery compartment, typically on the
bottom or side of the unit, and connect the internal battery terminals as instructed in the quick start guide or on the unit

itself.

3.3 Connecting to Power
Plug the UPS power cord directly into a grounded two-pole, three-wire wall outlet. Do not use extension
cords, power strips, or other surge protectors with the UPS input, as this can compromise its effectiveness.

3.4 Connecting Equipment
The BE350G features six outlets. It is important to identify the outlets providing battery backup and surge
protection, and those offering surge protection only.

Connect critical devices (e.g., computer, monitor, wireless router, external hard drives) to the three
outlets labeled "Battery Backup + Surge Protection". These devices will remain powered during an
outage.

Connect non-critical devices (e.g., printer, scanner, desk lamp) to the three outlets labeled "Surge
Protection Only". These devices will be protected from surges but will lose power during an outage.



Figure 2: Side profile of the APC Back-UPS 350VA, illustrating its dimensions and how it might fit in a workspace. Ensure
proper cable management for all connected devices.

4. OPERATION

4.1 Powering On/Off

To Power On: Press and hold the power button until you hear a short beep and the "Power On"
indicator (green LED) illuminates.

To Power Off: Press and hold the power button again until the unit shuts down and the "Power On"
indicator turns off.

4.2 Indicator Lights

Power On (Green LED): This indicator illuminates when the UPS is actively providing power to
connected equipment.

Replace Battery (Red LED): This indicator illuminates when the internal battery has reached the end
of its service life and requires replacement.

4.3 During a Power Outage
When a power outage occurs, the UPS will automatically switch to battery power. It will emit an audible
alarm to notify you of the power loss. During this time, it is recommended to save your work and properly
shut down your computer to prevent data loss, especially if the outage is prolonged.

5. MAINTENANCE

5.1 Battery Replacement
The internal battery has a limited lifespan and will eventually need replacement. When the "Replace
Battery" indicator illuminates, it signifies that the battery is nearing the end of its useful life. Contact APC
support or an authorized dealer for a replacement battery. Follow the instructions provided with the
replacement battery for safe installation.

5.2 Cleaning
Periodically clean the exterior of the UPS with a dry cloth. Do not use liquid cleaners or solvents, as these
can damage the unit. Ensure that all ventilation openings are free from dust and debris to maintain proper
airflow and prevent overheating.

6. TROUBLESHOOTING

6.1 UPS Does Not Turn On

Ensure the UPS power cord is securely plugged into a live, grounded wall outlet.

Verify that the internal battery is properly connected. Refer to Section 3.2 for battery connection



instructions.

Check if the wall outlet is functioning by plugging in another device.

6.2 UPS Beeps Continuously

This typically indicates a power outage or a low battery condition. Save your work and shut down
connected equipment if the power outage is prolonged.

If the "Replace Battery" LED is illuminated, the battery needs replacement.

6.3 No Power from Battery Backup Outlets

Confirm that devices are plugged into the "Battery Backup + Surge Protection" outlets, not the "Surge
Protection Only" outlets.

Check if the UPS is overloaded. Disconnect some non-essential devices and try again. The total
wattage of connected devices should not exceed 200W.

7. SPECIFICATIONS

Feature Detail

Model BE350G

Capacity 350VA / 200W

Product Dimensions (H x W x D) 6.25 x 3.5 x 11 inches

Item Weight 8 pounds

Input Voltage 120 Volts

Battery Type Lead Acid

Total Outlets 6 (3 Battery Backup + Surge, 3 Surge Only)

Manufacturer APC

Date First Available May 9, 2008

8. WARRANTY AND SUPPORT

For detailed warranty information, technical support, or to purchase replacement parts, please visit the
official APC website or contact APC customer service directly. It is recommended to keep your purchase
receipt as proof of purchase for warranty claims.

APC Customer Support: Refer to the contact information provided on the official APC website or in your
product packaging.
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