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INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, and maintaining your Sungale AD801 8-
Inch Digital Picture Frame. Please read this manual thoroughly before using the device to ensure proper functionality
and longevity.
The Sungale AD801 is designed to display photos, play videos, and audio, and supports various memory card
formats. It features an 8-inch high-resolution screen (800x600) and 128MB of internal memory.

PACKAGE CONTENTS

Please verify that all items are present in the package:

Sungale AD801 Digital Picture Frame

Power Adapter

Remote Control

User Manual (this document)

PRODUCT OVERVIEW
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Figure 1: Front view of the Sungale AD801 Digital Picture Frame. The frame is black with a matte finish, showcasing an 8-inch
screen. The screen displays a vibrant image of a mother and child, highlighting the frame's primary function.

Figure 2: Angled view of the Sungale AD801 Digital Picture Frame. This perspective shows the frame's sleek design and how it
can be positioned, displaying a group photo of a family outdoors.



Figure 3: Rear view of the Sungale AD801 Digital Picture Frame. This image highlights the various ports, including USB, and
memory card slots, along with control buttons and the adjustable stand.



Figure 4: Alternative angled rear view of the Sungale AD801 Digital Picture Frame, providing a clearer look at the stand
mechanism and ventilation grilles.



Figure 5: The remote control for the Sungale AD801 Digital Picture Frame. It features various buttons for power, navigation,
volume, playback, and mode selection, enabling convenient operation from a distance.

SETUP

1. Power Connection

1. Connect the provided power adapter to the DC IN port on the back of the digital picture frame.

2. Plug the other end of the power adapter into a standard electrical outlet.

3. The frame should automatically power on or enter standby mode.

2. Positioning the Frame



Use the integrated stand on the back of the frame to position it on a flat surface such as a desk, shelf, or
mantle.

The frame can also be mounted on a wall using the appropriate mounting hardware (not included) and the
wall-mount holes on the back.

3. Inserting Memory Cards / USB Devices

The AD801 supports various memory card formats (SD/MS/MMC/XD/CF/MD) and USB devices.

1. Locate the memory card slots and USB port on the side or back of the frame.

2. Insert your memory card or USB flash drive into the corresponding slot/port. Ensure it is inserted correctly.

3. The frame will automatically detect the inserted media and prompt you to select a viewing mode (Photo, Music,
Video).

OPERATING INSTRUCTIONS

1. Basic Navigation

Use the buttons on the back of the frame or the remote control for navigation.

Power Button: Turns the frame on/off or puts it into standby.

Menu Button: Accesses the main menu for settings and options.

Arrow Buttons (Up/Down/Left/Right): Navigate through menus and select files.

Enter Button: Confirms selections.

Exit Button: Returns to the previous screen or exits a menu.

2. Photo Playback

1. Insert a memory card or USB device containing photos, or use the internal memory.

2. Select "Photo" from the main menu or when prompted.

3. Photos will begin playing in a slideshow format.

4. Use the remote control to pause, skip, rotate, or adjust slideshow settings (e.g., interval, transition effects).

3. Video Playback

1. Insert a memory card or USB device containing video files.

2. Select "Video" from the main menu.

3. Navigate to and select the desired video file to play.

4. Use the remote control for playback functions like play, pause, fast forward, and rewind.

4. Audio Playback

1. Insert a memory card or USB device containing audio files.

2. Select "Music" from the main menu.

3. Navigate to and select the desired audio file to play.

4. Adjust volume using the remote control.

5. Calendar, Clock, and Alarm Functions



The AD801 includes built-in calendar, clock, and alarm features.

Access these functions through the main menu.

Set the current date and time.

Configure alarms as needed.

6. Transferring Files (USB 2.0)

The frame supports rapid file transfers via USB 2.0.

1. Connect the frame to a computer using a USB cable (not included).

2. The frame will appear as a removable disk on your computer.

3. Drag and drop files (photos, videos, music) to and from the frame's internal memory or inserted media.

MAINTENANCE

Cleaning the Frame and Screen

Always power off and unplug the frame before cleaning.

Use a soft, dry, lint-free cloth to gently wipe the screen and frame.

For stubborn marks on the screen, slightly dampen the cloth with water or a screen-cleaning solution designed
for electronics. Do not spray liquid directly onto the screen.

Avoid using abrasive cleaners, solvents, or aerosol sprays, as they may damage the surface.

Storage

When not in use for extended periods, store the frame in a cool, dry place, away from direct sunlight and
extreme temperatures.

It is recommended to store it in its original packaging to protect it from dust and physical damage.

TROUBLESHOOTING

Problem Possible Cause Solution

Frame does
not power on.

Power adapter not connected or
faulty; power outlet not working.

Ensure power adapter is securely connected to the frame
and a working electrical outlet. Try a different outlet.

No image
displayed.

No memory card inserted;
unsupported file format; frame in
wrong mode.

Insert a memory card with supported files. Check file
formats (JPEG for photos). Ensure the frame is in
Photo/Video mode.

Remote
control not
working.

Batteries are dead or incorrectly
inserted; remote not pointed at
sensor.

Replace batteries in the remote control. Ensure the
remote is pointed directly at the frame's IR sensor.

Cannot read
memory
card/USB.

Card/USB not inserted correctly;
card/USB is corrupted or
unsupported format.

Reinsert the card/USB. Try a different card/USB. Ensure
the card/USB is formatted to a compatible file system
(e.g., FAT32).



SPECIFICATIONS

Feature Detail

Model Number AD801

Screen Size 8 Inches

Resolution 800x600 (SVGA)

Internal Memory 128MB (stores up to 800 photos)

Supported Memory Cards SD, MS, MMC, XD, CF, MD

USB Port USB 2.0

Multimedia Playback Photo, Video, Audio, eBooks

Additional Functions Calendar, Clock, Alarm

Product Dimensions 13.5 x 9.75 x 2.76 inches

Item Weight 2.65 pounds

Color Black

Manufacturer Sungale Group Inc.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Sungale website or contact Sungale
customer service directly. Contact details are typically found on the manufacturer's website or on the product
packaging.
Note: Specific warranty terms may vary by region and purchase date. Please retain your proof of purchase for
warranty claims.

© 2023 Sungale Group Inc. All rights reserved.
For more information, visit www.sungale.com
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