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AXOR 38116000

AXOR Uno Wall-Mounted Basin Tap Mixer
Model: 38116000

INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of your AXOR Uno Wall-
Mounted Basin Tap Mixer (Model 38116000). Please read these instructions carefully before installation and retain them
for future reference.

PRODUCT OVERVIEW

The AXOR Uno Wall-Mounted Basin Tap Mixer is a single-lever mixer designed for concealed installation, featuring a 22.5
cm spout. It is engineered for efficiency with a flow rate of 5 liters per minute at 3 bar, making it suitable for continuous
flow water heaters. The handle can be positioned on either the right or left side, depending on the basic set installation.

Key Features:

Single lever basin mixer with joystick handle for concealed wall installation.

Spout projection of 225 mm.

Normal spray type.

Flow rate of 5 l/min at 3 bar (EcoSmart technology).

Non-closing waste set included.

Handle position adjustable (right or left).

Chrome finish.
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Image 1: The AXOR Uno Wall-Mounted Basin Tap Mixer, showcasing its chrome finish and sleek design.

SETUP AND INSTALLATION

Installation of the AXOR Uno Wall-Mounted Basin Tap Mixer requires a specific basic set for concealed installation. This
product is designed for high-pressure systems (over 1 bar).

Important Pre-installation Notes:

Basic Set Requirement: This product requires the Hansgrohe basic set for single lever basin mixer for concealed
installation. Please order basic set #13623180 separately.

Water Pressure: Suitable for high pressure only (over 1 bar).

Handle Orientation: The handle can be positioned on the right or left side, which is determined during the



installation of the basic set.

Installation Steps (Summary):

1. Ensure the basic set (#13623180) is correctly installed within the wall according to its specific instructions.

2. Connect the mixer components to the basic set, ensuring all seals are properly seated to prevent leaks.

3. Mount the spout and handle escutcheons securely to the wall.

4. Install the handle onto the mixer cartridge, verifying correct orientation and smooth operation.

5. Test for leaks and proper water flow.

Image 2: Dimensional diagram of the AXOR Uno spout, indicating a length of 22.5 cm.



Image 3: Technical drawing illustrating the concealed installation components and connections for the AXOR Uno mixer.

OPERATING INSTRUCTIONS

The AXOR Uno mixer features a single lever for controlling both water flow and temperature.

Water Flow and Temperature Control:

To Turn On/Off: Lift the lever handle to turn on the water. Push it down to turn off.

To Adjust Flow: The height to which the lever is lifted controls the water flow volume.

To Adjust Temperature: Move the lever handle horizontally. Moving it to the left typically increases hot water, while
moving it to the right increases cold water. The exact hot/cold orientation depends on the basic set installation.

This mixer incorporates EcoSmart technology, providing a reduced flow rate of 5 liters per minute at 3 bar, which
conserves water without compromising performance.

MAINTENANCE

Proper care and maintenance will ensure the longevity and appearance of your AXOR Uno tap mixer.

Cleaning Instructions:

Use only mild soap and water with a soft cloth for cleaning.

Avoid abrasive cleaners, scouring pads, or harsh chemicals (e.g., ammonia, bleach, alcohol-based cleaners) as
these can damage the chrome finish.

Rinse thoroughly with clean water after cleaning and dry with a soft cloth to prevent water spots.

Regular cleaning helps maintain the chrome's luster.

TROUBLESHOOTING

If you encounter issues with your AXOR Uno tap mixer, consider the following common solutions:

Low Water Flow: Check if the main water supply is fully open. Inspect the aerator for any debris or mineral buildup
and clean if necessary.

Leaks: Ensure all connections are tight. If leaks persist from the handle or spout, the internal cartridge or seals may



require inspection by a qualified plumber.

Temperature Issues: Verify that both hot and cold water supplies are active. If the temperature is inconsistent, the
mixer cartridge might need adjustment or replacement.

For complex issues or if you are unsure about any repair, it is recommended to contact a professional plumber or AXOR
customer support.

SPECIFICATIONS

Feature Detail

Brand AXOR

Model Name AXOR Uno Wall-Mounted Basin Tap with 22.5 cm spout

Model Number 38116000

Mounting Type Wall Mount

Finish Type Chrome

Material Ceramic (for cartridge)

Number of Handles 1

Hole Count 2

Special Feature EcoSmart (Water Saving)

Installation Type Concealed, Single Hole (for basic set)

Maximum Flow Rate 5 Liters Per Minute

Spout Reach 22.5 Centimeters

Item Weight 1.64 Kilograms (approx. 3.61 pounds)

Product Dimensions 9.25 x 6.61 x 4.06 inches (packaging/overall)

Recommended Uses Bathroom



Image 4: Comprehensive technical drawing providing detailed measurements and installation requirements for the AXOR
Uno mixer.

WARRANTY AND SUPPORT

For information regarding warranty coverage, please refer to the documentation provided with your purchase or visit the
official AXOR website. For technical support, spare parts, or service inquiries, please contact AXOR customer service
directly.
You can find more information and contact details on the AXOR Store on Amazon or the official AXOR website.

https://www.amazon.com/stores/Axor/page/4313CE03-FC3D-48AE-8092-2E189B5C1658
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