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GROHE 28631000

GROHE Relexa Plus Soap Dish (Model 28631000) Instruction Manual

INTRODUCTION

This manual provides instructions for the installation, operation, and maintenance of your GROHE Relexa
Plus Soap Dish, Model 28631000. This soap dish is designed for use with GROHE hand shower bars 28
620 (24") or 28 621 (40"). Please read these instructions carefully before installation and use to ensure
proper function and longevity of the product.

SETUP

The GROHE Relexa Plus Soap Dish is designed for easy installation onto compatible GROHE shower
bars. Ensure you have a GROHE hand shower bar model 28 620 or 28 621 before proceeding with
installation.

Installation Steps:

1. Identify the compatible GROHE shower bar (models 28 620 or 28 621).

2. Slide the soap dish onto the shower bar from either end. The design allows for smooth movement
along the bar.

3. Position the soap dish at your desired height. The internal friction mechanism will hold it securely in
place.

4. Ensure the soap dish is level and securely attached before placing items on it.
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Image 1: The GROHE Relexa Plus Soap Dish (Model 28631000) attached to a shower bar. This image illustrates the
product's appearance and how it integrates with a shower bar, demonstrating its height-adjustable feature.

OPERATING

The GROHE Relexa Plus Soap Dish provides a convenient storage solution for soap or other small shower
items. lts height-adjustable design allows you to customize its position on the shower bar for optimal
accessibility.

Usage:
o Place your bar soap or small shower accessories directly onto the plastic soap dish.
o To adjust the height, gently slide the soap dish up or down the shower bar to your preferred position.
o The dish is designed with drainage slots to prevent water accumulation and keep soap dry.

MAINTENANCE

To ensure the longevity and appearance of your GROHE Relexa Plus Soap Dish, regular cleaning is
recommended. The product features a durable plastic construction and a GROHE StarLight finish.

Cleaning Instructions:



1. Clean the soap dish regularly with a soft cloth and a mild, non-abrasive cleaning agent.

2. Avoid using harsh chemicals, abrasive cleaners, or scouring pads, as these can damage the plastic
and the Grohe StarLight finish.

3. Rinse thoroughly with clean water after cleaning and dry with a soft cloth to prevent water spots.

4. For stubborn soap residue, a solution of warm water and vinegar can be used, followed by thorough
rinsing.

TROUBLESHOOTING
This section addresses common issues you might encounter with your GROHE Relexa Plus Soap Dish.

Common Issues and Solutions:

o Issue: Soap dish slides down the bar or does not stay in position.
Solution: Ensure the shower bar is clean and free of soap residue or mineral buildup, which can
reduce friction. The soap dish is designed for a snug fit; if it becomes loose over time, inspect the
internal gripping mechanism for wear. If the issue persists, contact GROHE customer support.

o Issue: Soap residue buildup is difficult to remove.
Solution: Refer to the 'Maintenance' section for recommended cleaning practices. Regular cleaning
prevents heavy buildup. For persistent residue, a gentle scrub with a soft brush and a mild cleaning
solution may be necessary.

SPECIFICATIONS

Model: 28631000

Material: Plastic

Color: Chrome

Dimensions (L x W): 7.63 inches x 1.13 inches

Item Weight: 8 ounces

Compatibility: Designed for GROHE Hand Shower Bars 28 620 (24") and 28 621 (40")
Finish: GROHE StarLight

WARRANTY AND SUPPORT

Warranty Information:

GROHE products are manufactured to the highest standards and undergo rigorous quality checks. For
specific warranty details applicable to your region and product, please refer to the official GROHE website
or contact GROHE customer service directly. Keep your proof of purchase for warranty claims.

Customer Support:

For further assistance, technical support, or spare parts, please visit the official GROHE website or contact
their customer service department. Contact information can typically be found on the GROHE website or
product packaging.
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