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PRODUCT OVERVIEW

The Moen Eva 3853BN Replacement Tub Diverter Spout in Brushed Nickel is designed for use in bathroom shower
faucets with a slip-fit connection. This spout is ideal for directing water flow to either the tub or the showerhead. Its
brushed nickel finish provides a lightly brushed warm-gray metallic look, coordinating with various bathroom accessories
in the Eva collection.

Key features include:

Coordinating Collection: Designed to match other items in the Eva collection.

Warm and Inviting Finish: Brushed Nickel for a modern aesthetic.

Diverting Function: Includes a lift rod to easily switch water flow between the tub and showerhead.

Length: An extra-long 7-inch spout for ample reach.

Connection Size: Features 1/2-inch CC (Copper Connection) for slip-fit installation.

Replacement Part: Suitable for repairing existing plumbing fixtures.
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Image: Moen Eva 3853BN Replacement Tub Diverter Spout, showcasing its brushed nickel finish and design.

SAFETY INFORMATION

Please read all instructions carefully before installation and use. Ensure the main water supply is turned off before
beginning any plumbing work to prevent water damage or injury. If you are unsure about any step, consult a qualified
plumber. Wear appropriate personal protective equipment, such as safety glasses, during installation.

PACKAGE CONTENTS

Moen Eva 3853BN Tub Diverter Spout (Brushed Nickel)

INSTALLATION INSTRUCTIONS

This tub spout is designed for a slip-fit connection on a 1/2-inch copper pipe. Ensure the copper pipe extends
approximately 2.5 to 3.25 inches from the finished wall for proper installation.

1. Prepare the Area: Turn off the main water supply to the bathroom. Clear the area around the existing tub spout.

2. Remove Old Spout: If replacing an existing slip-fit spout, loosen the set screw located on the underside of the



spout (typically with an Allen wrench) and pull the spout off the copper pipe. For threaded spouts, unscrew counter-
clockwise.

3. Clean Pipe: Clean the exposed copper pipe thoroughly to remove any debris, old caulk, or corrosion.

4. Install New Spout: Slide the Moen Eva 3853BN tub spout onto the 1/2-inch copper pipe. Ensure the spout is flush
against the finished wall. The internal rubber gasket will create a seal.

5. Secure Spout: Locate the set screw on the underside of the new spout. Use an Allen wrench to tighten the set
screw firmly, securing the spout to the copper pipe. Do not overtighten.

6. Test for Leaks: Turn the main water supply back on. Turn on the tub faucet and check for any leaks around the
base of the spout.

7. Apply Caulk (Optional): For a finished look and added moisture barrier, apply a bead of silicone caulk around the
base of the spout where it meets the wall.

OPERATION

To operate the Moen Eva 3853BN Tub Diverter Spout:

Tub Fill: To fill the bathtub, ensure the lift rod on top of the spout is in the down position. Water will flow directly
from the spout into the tub.

Shower Mode: To divert water to the showerhead, pull the lift rod on top of the spout upwards. This will redirect the
water flow from the tub spout to the showerhead. Push the lift rod back down to return water flow to the tub.

MAINTENANCE AND CLEANING

To maintain the appearance and functionality of your Moen Eva Tub Diverter Spout:

Regular Cleaning: Clean the spout regularly with a soft, damp cloth.

Avoid Harsh Cleaners: Do not use abrasive cleaners, harsh chemicals, or scouring pads, as these can damage
the brushed nickel finish. Mild soap and water are recommended.

Drying: Wipe the spout dry after each use to prevent water spots and mineral buildup.

TROUBLESHOOTING

If you encounter issues with your tub diverter spout, consider the following:

Water Leaking from Spout in Shower Mode: A small drip is normal, but significant leakage may indicate a worn
diverter washer or internal component. This may require replacing the diverter gate (Moen part #101237) or the
entire spout.

Diverter Not Engaging Fully: Ensure the lift rod is pulled up completely. If it still doesn't engage, the internal
mechanism might be obstructed or worn.

Loose Spout: If the spout wiggles or feels loose, gently tighten the set screw on the underside of the spout with an
Allen wrench.

Low Water Flow: Check the main water supply and ensure there are no blockages in the plumbing.

For persistent issues, contact Moen Customer Support or a professional plumber.

SPECIFICATIONS

Brand Moen



Model Number 3853BN

Finish Type Brushed Nickel

Material Metal (Nickel)

Mounting Type Wall Mount (Slip Fit)

Spout Reach 7 Inches

Connection Size 1/2-inch CC

Item Weight 1.11 pounds

Product Dimensions 10.25"D x 2.75"W x 3.75"H

WARRANTY INFORMATION

The Moen Eva 3853BN Replacement Tub Diverter Spout is backed by Moen's Limited Lifetime Warranty against leaks,
drips, and finish defects. For full details regarding warranty coverage and claims, please refer to the official Moen
warranty documentation or contact Moen Customer Support.

CUSTOMER SUPPORT

For further assistance, technical support, or to inquire about replacement parts, please visit the official Moen website or
contact their customer service department. Contact information can typically be found on the Moen website or product
packaging.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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