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Model: 30001S

1. INTRODUCTION

Thank you for choosing the Reliable 30001S Professional Steam Iron Station. This powerful 1800W system is designed to
deliver superior, pressurized steam for quick and effortless ironing, making it ideal for both professional and home use.
This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
new ironing station. Please read it thoroughly before first use and keep it for future reference.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury.
This appliance is for household and light commercial use only.

o Read all instructions before use.

« Do not leave the iron unattended while it is connected or on an ironing board.

o Unplug the iron from the electrical outlet before filling with water, cleaning, or when not in use.
« Do not operate the iron with a damaged cord or if the iron has been dropped or damaged.

o To protect against the risk of electric shock, do not immerse the iron in water or other liquids.
o Use the iron only for its intended use.

o This unit includes multiple safety systems such as a pressure switch, temperature control thermostat, and a low
water indicator for secure operation.

o Keep the iron and its cord out of reach of children.

3. ComPoNENTS OVERVIEW

Familiarize yourself with the main components of your Reliable 3000IS Professional Steam Iron Station.
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Figure 3.1: Main Iron Station Unit. This image shows the
complete Reliable 3000IS Professional Steam Iron Station,
including the boiler unit with control switches for Boiler, Low Water
indicator, and Steam, and the attached iron with its cork handle
resting on a silicone pad.

Figure 3.2: Iron Soleplate. A close-up view of the iron's aluminum
soleplate, highlighting the steam distribution holes and its sleek
design. The soleplate is designed for efficient and even steam

distribution.



Figure 3.3: Included Accessories. This image displays the
accessories that come with the 3000IS, including a funnel for easy
water filling, a dipstick for checking water levels, and a heat-
resistant silicone iron rest pad.

Figure 3.4: Iron with Steam Hose. The lightweight 2100IR iron
connected to the boiler unit via its durable, coiled steam hose,
ready for use.

Key Components:

o Boiler Unit: Houses the water tank and heating element.

o Iron (Model 2100IR): Lightweight (3.9 Ib) with a comfortable cork handle and an easy-to-clean aluminum soleplate.
o Steam Hose: Connects the iron to the boiler, delivering pressurized steam.

« Control Switches: Separate switches for Boiler, Low Water indicator, and Steam.

o Heat-Resistant Silicone Pad: For safe placement of the iron during pauses.

o Water Funnel & Dipstick: Tools for accurate water filling and level checking.

4. SETUP INSTRUCTIONS

1. Unpacking: Carefully remove all components from the packaging. Retain packaging for storage or future transport.

2. Placement: Place the boiler unit on a stable, heat-resistant surface near an electrical outlet. Ensure adequate



ventilation.

3. Water Filling:

o Ensure the unit is unplugged and cool.
o Unscrew the boiler cap.

o Using the provided funnel, carefully fill the boiler with clean tap water. Do not overfill. Use the dipstick to
ensure the water level is at the recommended mark (typically 1 liter). Overfilling can cause water to spit out
with steam.

o Securely replace the boiler cap.

4. Connecting the Iron: Ensure the steam hose is securely connected to both the iron and the boiler unit.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

5. OPERATING INSTRUCTIONS

1. Power On: Flip the 'Boiler' switch to the 'ON' position. The unit will begin to heat the water. This process typically
takes approximately 10 minutes to reach optimal steam pressure.

2. Steam Ready Indicator: The 'Steam Ready' indicator light will illuminate when the unit has reached its operating
pressure and is ready to produce steam.

3. Activating Steam: Once the 'Steam Ready' light is on, you can activate steam by pressing the steam button on the
iron's handle.

4. Temperature Settings: Adjust the iron's temperature dial according to the fabric type. For delicate fabrics like
nylon, use lower settings. Note that at very low iron settings, some water may come out with the steam. This is less
common at silk settings and above.

5. Efficient Performance Mode (if applicable): For models with this feature (e.g., 41001S and 5100IS series), this
mode maintains a steady performance level of 2 bars (29 PSI), conserving energy. Activate by switching to 'ON'
when ready; it will reach full performance quickly. Do not use this mode for dry ironing; it's intended to maintain a
steady readiness.

6. Ironing: Glide the iron over the fabric, applying steam as needed. The powerful steam will quickly remove wrinkles.
7. Pausing: Use the heat-resistant silicone pad to safely rest the iron during pauses in ironing.

8. Power Off: When finished, turn off the 'Boiler' and 'Steam' switches, then unplug the unit from the wall outlet. Allow
the unit to cool completely before storing.

6. MAINTENANCE

« Draining Water: To empty the boiler, turn the boiler off and unplug it. If the boiler is under pressure, allow it to cool
and release pressure before removing the safety cap. Tip the unit upside down to drain it. If you use the iron every
day or very frequently, you may not need to empty the water tank after each use.

o Cleaning the Soleplate: The aluminum soleplate is easy to clean. Use a damp cloth to wipe away any residue
when the iron is cool. Do not use abrasive cleaners or scouring pads.

« Descaling: Over time, mineral deposits can build up in the boiler, especially in hard water areas. Regular descaling
is recommended to maintain performance. Consult the full user manual (PDF) for detailed descaling instructions.

o Storage: Store the iron station in a cool, dry place. Ensure the steam hose is not kinked or bent sharply during
storage.

7. TROUBLESHOOTING




Problem Possible Cause

Water
spitting from , ,
) i Boiler overfilled.
iron / Little
steam
Low water level;

No steam / i )

) Mineral buildup;
Boiler not )

. Unit not heated

working

sufficiently.

Puddle forms Co”_denSation due
to high steam

under ironing
output and

board

unheated board.
Water

Iron temperature
comes out

. low for m
with steam at too low for stea

. eneration.
low settings g
Hose
extension Design

holder feels characteristic.
flimsy

8. SPECIFICATIONS

Solution

Ensure water level is at the correct mark using the dipstick. Do not overfill.

Check water level and refill if necessary. Allow sufficient time (approx. 10 min) for
heating. Perform descaling if mineral buildup is suspected. Ensure the reset
button (under the large plastic screw-like cover) has been pressed after adding
water.

This is normal with high steam output. Consider using a vacuum ironing board or
placing a towel under the board to absorb excess moisture.

Increase iron temperature setting for better steam vaporization.

Handle with care. Ensure the screw is tightened as much as possible without
forcing.

Feature

Brand

Model Name
Power

Steam Pressure
Boiler Capacity
Iron Weight
Soleplate Material
Base Material
Product Dimensions
Item Weight
Country of Origin

Special Features

Description

Reliable

30001S

1800W

2.5 bar (approx. 36 PSI)
3/8 Gallon (approx. 1.4 Liters)
3.9 Ib (2100IR model)
Aluminum

Stainless Steel

13"L x 9"W

12.6 pounds

Italy

12-gauge heavy-duty wiring, Up to 2 hours of steam



9. WARRANTY AND SUPPORT

The Reliable 3000IS Professional Steam Iron Station comes with aReliable™ one-year limited parts & labor warranty.
For warranty claims or technical assistance, please contact Reliable customer support.
Reliable is known for its excellent customer service. Their support line is available to assist with any questions or issues

you may encounter.

For a comprehensive guide and additional information, you can download the official User Manual PDFDownload User

Manual (PDF)

© 2024 Reliable. All rights reserved.
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Reliable 5000 Series Professional Steam Station Instruction Manual

Comprehensive instruction manual for the Reliable 5000 Series Professional Steam Station,
covering assembly, usage, safety, maintenance, and troubleshooting for models 50001S, 5000CJ,
and 5000CD.

5000 SERIES

=EA
Reliable Brio Pro 1000CC Steam Cleaning System Instruction Manual

.ﬁ User manual for the Reliable Brio Pro 1000CC Steam Cleaning System. Covers safety instructions,
operating procedures, accessory usage, maintenance, troubleshooting, and technical specifications

for effective steam cleaning.

1000CC

=EA

" RELIABLE
s

N

Y
<
/e

PRONTO PLUS 300CS
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Reliable Pronto Plus 300CS Portable Steam Cleaner Instruction Manual
Comprehensive instruction manual for the Reliable Pronto Plus 300CS portable steam cleaning
system with mop, detailing setup, usage, safety, maintenance, and warranty.
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Reliable T1 Steamboy Steam Floor Mop: Instruction Manual
Comprehensive instruction manual for the Reliable T1 Steamboy Steam Floor Mop, covering

assembly, usage, safety precautions, key features, cleaning, maintenance, troubleshooting, and
warranty information.
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Steamboy PRO T3 Floor Steamer/Scrubber Instruction Manual
Comprehensive instruction manual for the Reliable Steamboy PRO T3 Floor Steamer/Scrubber,
covering safety, assembly, usage, maintenance, troubleshooting, and warranty information.
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Steamboy PRO T3 Floor Steamer/Scrubber Instruction Manual
fe Comprehensive instruction manual for the Reliable Steamboy PRO T3 floor steamer and scrubber,

@ covering safety, assembly, usage, maintenance, troubleshooting, and warranty information.
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