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Geberit GEB240700001

Geberit Type 380 Fill Valve Instruction Manual

Model: GEB240700001

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the Geberit Type 380
Fill Valve (Model GEB240700001). This valve is designed for use in toilet cisterns with a lateral water supply connection,
ensuring reliable and efficient water filling.

2. ProbucTt OVERVIEW

The Geberit Type 380 Fill Valve is a high-quality component engineered for durability and quiet operation. It features a
brass connection nipple for secure attachment to the water supply.
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Figure 2.1: The Geberit Type 380 Fill Valve. This image displays the complete fill valve assembly, highlighting its compact design and the
brass inlet connection.
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Figure 2.2: Geberit Type 380 Fill Valve with included components. This image shows the fill valve along with various washers and nuts
required for installation, indicating a complete replacement kit.

3. SETUP AND INSTALLATION

Before beginning installation, ensure the main water supply to the toilet is turned off. It is recommended to drain the
cistern completely.



. Preparation: Turn off the water supply valve to the toilet. Flush the toilet to empty the cistern. Use a sponge to
remove any remaining water.

. Remove Old Fill Valve: Disconnect the water supply line from the old fill valve. Unscrew the retaining nut from
underneath the cistern and carefully remove the old valve.

. Install New Fill Valve: Insert the new Geberit Type 380 Fill Valve into the cistern's inlet hole from the inside. Ensure
the rubber washer is correctly seated on the valve shank inside the cistern.

. Secure Valve: From underneath the cistern, thread the retaining nut onto the valve shank and tighten it securely by
hand. Do not overtighten.

. Connect Water Supply: Connect the water supply line to the brass nipple of the new fill valve. Use a wrench to
tighten the connection, ensuring a watertight seal.

. Restore Water Supply: Slowly turn on the main water supply valve to the toilet. Check for any leaks around the
connections.

. Adjust Water Level: The water level can be adjusted by manipulating the float mechanism. Refer to the markings on
the valve for optimal water level settings.
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Figure 3.1: Close-up view of the Geberit Type 380 identification label. This image helps confirm the model number and type of the fill valve,
crucial for correct installation and replacement.
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Figure 3.2: Dimensional view of the Geberit Type 380 Fill Valve. This image provides key measurements, such as the overall height of
approximately 10 inches (24 cm), which is important for compatibility with various cistern designs.

4. OPERATION

Once installed and the water supply is restored, the Geberit Type 380 Fill Valve will automatically fill the cistern after each
flush. The float mechanism rises with the water level, and once the preset level is reached, the valve closes, stopping the
water flow. This ensures efficient water usage and prevents overflow.

5. MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your fill valve.

» Cleaning: Periodically inspect the valve for mineral deposits or debris, especially in hard water areas. Turn off the
water supply, remove the valve, and gently clean components with a soft brush and mild detergent.

o Float Check: Ensure the float moves freely and is not obstructed.

o Filter Inspection: Some valves may have an inlet filter. Check and clean it if necessary to maintain proper water flow.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Check water supply, clean inlet filter, inspect

Cistern not filling Water supply off, clogged inlet, faulty valve
valve for damage.

Cistern continuously Float obstructed, water level set too high, Ensure float moves freely, adjust water level,
filling/overflowing faulty valve seal inspect and clean valve seal.



Problem Possible Cause Solution

Slow cistern fil Low water pressure, pértially closed Check. wate.r pressure, fully open supply valve,
supply valve, clogged inlet filter clean inlet filter.
Leaks around . Tighten connections, replace washers if
connections Loose connections, damaged washers damaged.
7. SPECIFICATIONS
Feature Detail
Brand Geberit
Model Number GEB240700001
Material Plastic (body), Brass (exterior finish/nipple)
Item Dimensions (L x W x H) 9.92 x 6.18 x 2.64 inches (25.2 x 15.8 x 7 cm)
Inlet Connection Size 0.38 Inches
Inlet Connection Type BSPT
Maximum Operating Pressure 10 Bars
ltem Weight 9.2 ounces
UPC 402153427015

8. WARRANTY INFORMATION

For detailed warranty information regarding your Geberit Type 380 Fill Valve, please refer to the official Geberit website or
contact Geberit customer service. Warranty terms and conditions may vary by region and purchase date.

9. SUPPORT

If you require further assistance, have questions about installation, or need to troubleshoot an issue not covered in this
manual, please visit the official Geberit support website or contact their customer service department. Ensure you have
your product model number (GEB240700001) available when seeking support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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