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NOVA Traveler 3 Wheel Rollator Walker User Manual

1. PRODUCT OVERVIEW

The NOVA Traveler 3 Wheel Rollator Walker is engineered for mobility, convenience, and stability. Its lightweight
design and three-wheel configuration allow for exceptional maneuverability in various environments. This rollator is
equipped with essential features to enhance user independence and comfort.
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Image: The NOVA Traveler 3 Wheel Rollator Walker shown in both its unfolded, ready-to-use state and its compact, folded state for
storage or transport.

2. SETUP AND ASSEMBLY

The NOVA Traveler Rollator comes pre-assembled. Follow these steps to prepare your rollator for use:

1. Unboxing and Inspection: Carefully remove the rollator from its packaging. Inspect all components for any
signs of damage that may have occurred during shipping.

2. Unfolding the Rollator: To unfold, pull the handles outwards until the frame locks into place. Ensure the central
bar is pushed down to secure the open position.

3. Adjusting Handle Height: The handle height can be adjusted from 33.25 inches to 37 inches. Locate the
adjustment knobs on the handle posts, loosen them, set the handles to a comfortable height (typically wrist height
when standing upright), and then tighten the knobs securely.



4. Attaching Accessories: The rollator includes a removable basket, a large zippered storage pouch, and a tray.
Attach the basket by hooking it onto the designated points at the front of the rollator. The zippered pouch is pre-
installed. The tray can be placed on top of the basket for carrying smaller items.

Image: A close-up view demonstrating the handle height adjustment mechanism on the rollator.

Video: Nova Traveler Rolling Walker Info & Assembly

Video: This official video from NOVA - Ortho-Med provides detailed information and assembly instructions for the Nova Traveler
Rolling Walker, including how to unfold, adjust handles, and attach accessories.

3. OPERATING INSTRUCTIONS

The NOVA Traveler is designed for ease of use and maneuverability.

Walking: Maintain an upright posture and push the rollator forward. The three-wheel design allows for easy
navigation around corners and in small spaces.

Using Hand Brakes: The rollator features NOVA's patented feather-touch hand brakes. To control your speed,
gently pull up on the brake levers.



Engaging Parking Brakes: To lock the wheels for stability, such as when standing still or sitting on the rollator (if
applicable, though this model does not have a seat), push the brake levers downwards until they click into the
locked position. Pull the levers upwards to release the parking brake.

Utilizing Storage: The large zippered pouch is ideal for personal belongings, groceries, or other items you wish
to keep out of sight. The front basket and tray provide convenient access for frequently used items.

Folding for Storage/Transport: To fold the rollator, lift the handle located under the seat. The rollator will fold
compactly in seconds, making it easy to roll when folded or lift into a vehicle.

Image: A front view of the rollator, illustrating the hand grips, brake levers, and the robust 8-inch wheels designed for various
terrains.



Image: The rollator displaying its various storage solutions, including a cup holder, a removable tray, a front basket, and a zippered
storage bag.

4. MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your NOVA Traveler Rollator.

Regular Inspection: Periodically check all nuts, bolts, and moving parts to ensure they are secure and
functioning correctly.

Brake Check: Test the hand brakes and parking brakes regularly to confirm they engage and release smoothly
and effectively.

Wheel Condition: Inspect the 8-inch rubber wheels for wear and tear. Ensure they rotate freely and are not
obstructed by debris.

Cleaning: Clean the frame with a damp cloth and mild detergent. The storage pouch and basket can be removed
for easier cleaning. Avoid abrasive cleaners.

Storage: When not in use, store the rollator in a dry, clean environment, preferably in its folded position to save
space.



5. TROUBLESHOOTING

If you encounter any issues with your NOVA Traveler Rollator, please refer to the following common solutions:

Difficulty Folding/Unfolding: Ensure no items are obstructing the folding mechanism. Check that the central
bar is properly engaged or disengaged.

Brakes Not Engaging/Releasing: Inspect the brake cables for kinks or damage. Ensure the brake levers are
not stuck. Adjustments may be needed; refer to the assembly video or contact support.

Wobbly or Uneven Movement: Check that all wheels are securely attached and free of debris. Verify that the
handle height adjustment knobs are tightened.

For issues not resolved by these steps, please contact NOVA Medical Products customer support.

6. SPECIFICATIONS

Feature Specification

Model Number 4900RD

Weight Capacity 250 lbs

Approximate User Height 5'4" - 6'2"

Rollator Weight 16.5 lbs

Handle Height Adjustment 33.25" - 37"

Width Between Handles 12"

Overall Dimensions (Unfolded) 23.5"W x 24.5"D x 37"H

Folded Dimensions 33"-37.25"H x 26.5"W x 9.25"D

Basket Dimensions 9.5"W x 8"D x 9.5"H

Pouch Dimensions 11.75"W x 9"D x 11.75"H

Wheel Size 8" All-Terrain Rubber (1 3/4" wide base)

Material Aluminum, Plastic

Color Red

7. WARRANTY AND SUPPORT

NOVA Medical Products stands behind the quality of its walkers.

Warranty: The NOVA Traveler Rollator comes with a Lifetime Limited Warranty on the frame and a 5-Year
Warranty on the brakes. This warranty covers defects in materials and workmanship under normal use.

Customer Support: For any questions, assistance, or warranty claims, please contact NOVA Medical Products



directly.

Contact Information:

Phone: 1 (800) 557-6682

Email: info@novajoy.com

© 2025 NOVA Medical Products. All rights reserved.
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NOVA Traveler Rolling Walker User Guide
Comprehensive user guide for the NOVA Traveler Rolling Walker (Model 4900). Includes essential
safety warnings, step-by-step assembly instructions, guidance on attaching accessories, operating
the walker, adjusting hand brakes, and details on the product warranty.

Nova Folding Cup Holder Assembly and Warranty Information
Detailed assembly instructions and warranty information for the Nova Folding Cup Holder (Item #
CH-1101), designed for Nova Medical rollators. Learn how to attach the cup holder to Express and
Star series rollators.

NOVA Lock N Load Instructions: Secure Your Rolling Walker
Learn how to use the NOVA Lock N Load feature to easily lock your rolling walker in a folded
position for convenient storage, transport, and lifting. Step-by-step guide.

NOVA HOENIX Rise UP Rollator 4801 User Guide - Safety & Operation
Comprehensive user guide for the NOVA HOENIX Rise UP Rollator (Model 4801). Learn about
safety instructions, assembly, adjustments, proper usage, maintenance, and warranty details for
enhanced mobility.

NOVA MONTIS+: Manuel pour Harnais de Parapente Hike & Fly
Découvrez le harnais de parapente NOVA MONTIS+, idéal pour le hike & fly. Ce manuel détaillé
couvre les caractéristiques, l'utilisation, la sécurité et l'entretien de votre équipement NOVA.
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Project Guide: How to Turn a Champagne Flute with NOVA Tools
Learn how to craft an elegant champagne flute with this step-by-step woodworking project guide.
Ideal for honing spindle turning techniques, this project emphasizes precision and balance, resulting
in a functional and beautifully crafted piece perfect for celebrations. Features NOVA tools and
expert instructions by Jeff Hornung.
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