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1. INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your Technaxx Pixstore 8-inch Digital
Photo Frame. Please read this manual thoroughly before operating the device to ensure optimal performance and
longevity. Keep this manual for future reference.

2. SAFETY INSTRUCTIONS

Do not expose the device to rain or moisture.

Avoid placing the device near heat sources such as radiators, heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

Use only attachments/accessories specified by the manufacturer.

Unplug this apparatus during lightning storms or when unused for long periods of time.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in
any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into the
apparatus, the apparatus has been exposed to rain or moisture, does not operate normally, or has been dropped.

Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

3. PACKAGE CONTENTS

Please check the package contents upon unboxing. If any items are missing or damaged, contact your retailer.

Technaxx Pixstore 8-inch Digital Photo Frame

Power Adapter

USB Cable

Remote Control
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User Manual (this document)

Stand (if included)

4. PRODUCT OVERVIEW

Familiarize yourself with the components of your digital photo frame.

Figure 4.1: Front View of the Digital Photo Frame.  This image displays the front of the Technaxx Pixstore 8-inch Digital Photo Frame,
showing the screen, control buttons, and the Technaxx logo.



Figure 4.2: Vertical Orientation.  The digital photo frame can be used in both horizontal and vertical orientations, as shown here with a
picture of two children.

4.1. Rear Panel and Connections



The rear panel houses various ports and the optional HDD slot.

Figure 4.3: HDD Slot. This image shows a close-up of the HDD slot located on the back of the digital photo frame, with a hard drive
inserted. The hard drive shown has a serial number PHC23456731205790. This slot allows for expanded storage capacity.

Power Input: Connect the provided power adapter here.

USB Port: For connecting to a computer or external USB storage devices.

Card Reader Slot: For inserting SD/MMC/MS memory cards.

HDD Slot: For installing an optional 2.5-inch SATA HDD for extended storage.

Control Buttons: Navigation and selection buttons (usually on the side or back).

Infrared Receiver: For remote control operation.

5. SETUP

5.1. Initial Power-Up

1. Connect the power adapter to the DC IN port on the frame and then to a power outlet.

2. The frame should power on automatically or you may need to press the power button.

3. Follow the on-screen prompts to select your preferred language and initial settings.

5.2. Installing an Optional HDD

The Pixstore frame supports an optional 2.5-inch SATA Hard Disk Drive (HDD) for additional storage. Ensure the frame is
powered off before installation.

1. Locate the HDD slot cover on the back of the frame.

2. Carefully remove the cover by unscrewing any retaining screws.

3. Slide the 2.5-inch SATA HDD into the slot, ensuring it connects properly to the internal connector.



4. Secure the HDD with any provided screws.

5. Replace the HDD slot cover and secure it.

6. Power on the frame. The system should detect the new HDD. You may need to format the HDD through the frame's
settings menu if it's a new drive.

6. OPERATING INSTRUCTIONS

6.1. Basic Navigation

Use the control buttons on the frame or the remote control to navigate through menus and select options.

UP/DOWN/LEFT/RIGHT: Navigate through menu options.

OK/ENTER: Confirm selection.

MENU: Access the main menu.

EXIT/BACK: Go back to the previous screen or exit a menu.

6.2. Viewing Photos

1. Insert a memory card (SD/MMC/MS) or a USB drive into the respective slot, or ensure photos are on the internal
HDD.

2. From the main menu, select "Photo" or "Browser".

3. Navigate to the desired storage device (Card, USB, HDD).

4. Select the folder containing your photos.

5. Choose a photo to view or start a slideshow.

6.3. Playing Videos

1. Ensure video files are on a compatible storage device (memory card, USB drive, or HDD).

2. From the main menu, select "Video".

3. Navigate to the desired storage device and folder.

4. Select the video file to play.

6.4. System Settings

Access the "Settings" menu to customize various aspects of your photo frame:

Display Settings: Adjust brightness, contrast, and aspect ratio.

Slideshow Settings: Configure transition effects, display time, and playback order.

Date & Time: Set the current date and time.

Language: Change the menu language.

Storage Management: Format internal HDD or external storage devices.

7. MAINTENANCE

Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the screen. For stubborn marks, slightly dampen the
cloth with water or a screen cleaner designed for electronics. Do not spray liquids directly onto the screen.

Cleaning the Frame: Wipe the frame's exterior with a soft, dry cloth. Avoid abrasive cleaners or solvents.

Storage: If storing the frame for an extended period, disconnect it from power and store it in a cool, dry place away
from direct sunlight.

Software Updates: Check the Technaxx website for any available firmware updates for your model. Follow the



instructions provided with the update carefully.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Frame does not
power on.

Power adapter not connected or
faulty.

Ensure the power adapter is securely connected to both the
frame and a working power outlet. Try a different outlet.

No images
displayed.

No storage device inserted or no
compatible files.

Insert a memory card, USB drive, or ensure the HDD is
installed and contains compatible image files (e.g., JPEG).
Check file formats.

Remote control not
working.

Batteries are dead or incorrectly
inserted. Obstruction between
remote and frame.

Replace batteries. Ensure correct polarity. Remove any
obstructions. Point the remote directly at the frame's IR
receiver.

Images appear
distorted or
incorrect aspect
ratio.

Incorrect display settings.
Adjust the aspect ratio settings in the "Display Settings"
menu.

Cannot detect
HDD.

HDD not properly installed or
formatted.

Ensure the HDD is correctly seated in the slot. If new, try
formatting it via the frame's "Storage Management" settings.
Power cycle the device.

9. SPECIFICATIONS

Model: Technaxx Pixstore (PIXSTORE)

Screen Size: 8 inches

Resolution: SVGA

Aspect Ratio: 4:3

Connectivity: Infrared, USB

Human Interface Input: Buttons

Supported Storage: SD/MMC/MS Card, USB Flash Drive, 2.5-inch SATA HDD (optional)

Memory Storage Capacity: 8 GB

Supported Image Formats: JPEG (common formats)

Dimensions (L x W x H): 3 x 30 x 22 cm

Weight: 870 grams

Power Supply: AC Adapter (Input: 100-240V, Output: 5V DC)

Model Year: 2010

ASIN: B0014W5R7Y

International Article Code: 04260101731227

10. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or contact your retailer. Technaxx
provides customer support for product inquiries and technical assistance.



Manufacturer: Technaxx
For further assistance, please visit the official Technaxx website or contact their customer service department.

© 2023 Technaxx. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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