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Model: K-1124-HL-0 | Brand: Kohler

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before installation and use of the Kohler K-1124-HL-0 Alcove
Whirlpool Tub. Failure to follow these instructions may result in injury or property damage.

Electrical Safety: This product requires electrical connection. All electrical work must be
performed by a qualified, licensed electrician in accordance with all local and national electrical
codes. Ensure a dedicated, ground-fault circuit interrupter (GFCI) protected circuit is used.

Water Temperature: Test the water temperature before entering the tub. Water temperatures
above 100°F (38°C) can be hazardous to your health.

Supervision: Children and individuals with health conditions should be supervised when using
the tub.

Chemicals: Use only recommended cleaning agents and bath additives. Certain chemicals can
damage the tub surface or internal components.

Ventilation: Ensure adequate ventilation in the bathroom to prevent excessive humidity buildup.

2. PRODUCT OVERVIEW

The Kohler K-1124-HL-0 is an alcove whirlpool tub designed for deep, comfortable soaking and hydro-
massage. It features a durable acrylic construction and an integrated heater to maintain water
temperature.

Key Features:

8 Factory-Installed Hydro-Massage Jets: Strategically placed jets provide targeted
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hydrotherapy.

Built-in Heater: Maintains a comfortable and consistent water temperature for extended soaking.

Comfort Depth Design: Offers a low step-over height while allowing for deep soaking.

Durable Acrylic Construction: Resists flexing, chipping, and cracking for long-lasting
performance.

Alcove Installation: Designed for seamless integration into an alcove space, suitable for bath
and shower combinations.

Image: The Kohler K-1124-HL-0 Alcove Whirlpool Tub installed in a contemporary bathroom.



Image: Detail of the tub's deep soaking design and slotted overflow drain.

3. SETUP & INSTALLATION

Installation of the Kohler K-1124-HL-0 Alcove Whirlpool Tub should be performed by a qualified
professional to ensure proper function and adherence to all plumbing and electrical codes.

Installation Steps (Overview):

1. Site Preparation: Ensure the installation area is level, structurally sound, and has access to
necessary plumbing and electrical connections.

2. Rough-in Plumbing: Install hot and cold water supply lines and a drain connection according to
local codes. The tile flange and drain are included with this model.

3. Electrical Connection: A dedicated GFCI-protected electrical circuit is required for the whirlpool
pump and heater. Connect according to the wiring diagram provided in the full installation guide.

4. Tub Placement: Carefully position the tub into the alcove. Ensure it is level and securely
supported.

5. Final Connections: Connect the drain and overflow assembly. Connect the water supply lines to
the faucet (faucet sold separately).



6. Leak Test: Fill the tub with water and run the whirlpool system to check for any leaks before
sealing the installation.

7. Finishing: Complete surrounding tile work or wall finishes.

Refer to the detailed installation instructions provided with your product for specific measurements,
diagrams, and safety warnings.

Image: The tub is designed for alcove installation, suitable for a bath and shower combination.

4. OPERATING INSTRUCTIONS

To operate your Kohler K-1124-HL-0 Alcove Whirlpool Tub, follow these steps:

1. Fill the Tub: Ensure the jets are fully submerged before activating the whirlpool system. Fill the
tub to a level above the highest jet opening.

2. Activate Whirlpool: Locate the control button, typically on the rim of the tub. Press the button to
turn on the whirlpool jets.

3. Adjust Jet Intensity and Direction: Each jet features an adjustable center nozzle for directional
positioning. The outer ring allows control over water flow intensity. Rotate the nozzle to direct the
water flow and turn the outer ring to adjust the strength of the massage.



4. Heater Function: The built-in heater automatically maintains the water temperature. There is no
separate control for the heater; it activates when the whirlpool system is running.

5. Variable Speed Control (if applicable): Some Kohler whirlpool models offer variable speed
control for different massage intensities. If your model has this feature, refer to the specific
controls for adjusting the speed.

6. Body Massage Back Jets (if applicable): Certain models include back jets designed to target
pressure points along the spine and shoulders.

7. Neck Jet Pillow (if applicable): Some advanced models may feature a neck jet pillow with
adjustable jets for targeted neck massage.

8. Turn Off: Press the control button again to turn off the whirlpool system. Drain the tub after use.

Image: Overhead view illustrating the strategic placement of jets for effective hydro-massage.



Image: Visual guide on customizing hydromassage flow and targeting stress points with backjets.



Image: A powerful jet providing a deep, targeted hydromassage.



Image: The built-in heater ensures a comfortable and consistent water temperature.

Video: Kohler Whirlpool Features Overview

Your browser does not support the video tag.

Video: This video provides a general overview of Kohler whirlpool features, including jet functionality, variable speed
control, and the inline heater. While it may feature a different model (K-1148-HH-47), the demonstrated features are

representative of Kohler whirlpool technology.

5. MAINTENANCE & CLEANING

Regular maintenance and cleaning will help preserve the appearance and functionality of your Kohler
whirlpool tub.

Cleaning the Tub Surface:

Use a soft cloth or sponge with a mild, non-abrasive cleaner.

Avoid abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the acrylic
surface.

Rinse thoroughly with clean water after cleaning.



Cleaning the Whirlpool System:

Periodically fill the tub with warm water above the jets.

Add a small amount of low-foaming detergent or a specialized whirlpool cleaning solution.

Run the whirlpool system for 10-15 minutes.

Drain the tub, refill with clean water, and run the system again for a few minutes to rinse.

6. TROUBLESHOOTING

If you encounter issues with your Kohler K-1124-HL-0 whirlpool tub, refer to the following common
troubleshooting tips:

Problem Possible Cause Solution

Whirlpool jets
not activating.

Not enough water in the tub;
power supply issue; GFCI
tripped.

Ensure water level is above jets. Check power
connection. Reset GFCI.

Heater not
maintaining
temperature.

Heater malfunction;
prolonged use exceeding
heater capacity.

Ensure whirlpool system is running. Allow time for
heater to work. If issue persists, contact Kohler
support.

Weak jet
pressure.

Jets clogged; pump issue; air
intake blocked.

Clean jets. Check for blockages in air intake.
Contact Kohler support if pump issue is
suspected.

Unusual noise
from pump.

Debris in pump; pump
malfunction.

Turn off power and inspect pump area for debris.
If noise continues, contact Kohler support.

For issues not listed here or if troubleshooting steps do not resolve the problem, please contact Kohler
Customer Service or a qualified service technician.

7. SPECIFICATIONS

Detailed specifications for the Kohler K-1124-HL-0 Alcove Whirlpool Tub:

Feature Detail

Model Number K-1124-HL-0

Brand Kohler

Color White

Material Acrylic

Installation Type Alcove



Overall Length 66 inches (1676 mm)

Overall Width 32 inches (813 mm)

Overall Height 19 inches (483 mm)

Soaking Depth 15.5 inches (394 mm)

Jets 8 Hydro-Massage Jets

Heater Built-in inline heater

UPC 650531521231

Feature Detail

Image: Key dimensions of the Kohler K-1124-HL-0 Alcove Whirlpool Tub.

8. WARRANTY & SUPPORT

The Kohler K-1124-HL-0 Alcove Whirlpool Tub is backed by a Lifetime Limited Warranty, ensuring



quality and durability. For specific warranty details, terms, and conditions, please refer to the warranty
documentation included with your product or visit the official Kohler website.

Customer Support:

If you require assistance with installation, operation, maintenance, or have any questions regarding
your Kohler product, please contact Kohler Customer Service. Have your model number (K-1124-HL-
0) and proof of purchase ready when contacting support.

Image: The Kohler Lifetime Limited Warranty logo, highlighting the product's durable acrylic material.
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