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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
Logitech OEM PC 960 USB Stereo Headset. Please read this manual carefully before using the product to ensure optimal
performance and longevity.

The Logitech PC 960 USB Stereo Headset is designed for clear audio communication and listening on various computer
platforms. Featuring a comfortable over-ear design and a flexible microphone, it connects via a standard USB-A port.
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Figure 1: Front view of the Logitech PC 960 USB Stereo Headset. This image shows the headset with its over-ear earpieces, adjustable
headband, and integrated microphone boom.

SETUP

Follow these steps to set up your Logitech PC 960 USB Stereo Headset:

1. Unpack the Headset: Carefully remove the headset from its packaging. Ensure all components are present.

2. Connect to Computer: Locate an available USB-A port on your computer. Insert the USB connector of the headset
firmly into the USB port.

3. Automatic Driver Installation: Your operating system (Windows, macOS, or ChromeQOS) should automatically detect
the headset and install the necessary drivers. This process may take a few moments.

4. Verify Connection: Once installed, the headset should appear as an audio input and output device in your computer's
sound settings.



Figure 2: The Logitech PC 960 USB Stereo Headset showing its USB connector and inline control unit. The USB connector is used to plug
the headset into a computer's USB port.

OPERATING INSTRUCTIONS

The Logitech PC 960 USB Stereo Headset features intuitive controls for managing your audio experience.

Wearing the Headset

o Place the headset over your head with the earpieces covering your ears.

o Adjust the headband for a comfortable fit.
« Position the microphone boom. The microphone is typically on the left side and can be rotated for optimal voice

capture.



Figure 3: A user wearing the Logitech PC 960 USB Stereo Headset while working at a computer. This demonstrates the typical usage and
fit of the headset.

Inline Controls
The headset features an inline control unit for quick access to audio functions:

+ Volume Up (+): Press to increase the listening volume.
+ Volume Down (-): Press to decrease the listening volume.

+ Microphone Mute: Press the mute button to toggle the microphone on or off. An indicator light on the control unit may
show the mute status.

Figure 4: A detailed view of the inline control unit for the Logitech PC 960 USB Stereo Headset. This unit includes buttons for volume
control and microphone muting.



Software Settings
For advanced audio settings, refer to your computer's operating system sound preferences:

« Windows: Go to Settings > System > Sound Select the Logitech headset as your input and output device.
+ macOS: Go to System Preferences > Sound Select the Logitech headset under the Input and Output tabs.

« ChromeOS: Click on the system tray (bottom right) and select the audio output/input options.

MAINTENANCE

Proper care will extend the life of your headset:

» Cleaning: Use a soft, dry cloth to wipe down the earpieces and headband. For stubborn dirt, a slightly damp cloth can
be used, but ensure no moisture enters the speaker grilles or microphone.

o Storage: When not in use, store the headset in a clean, dry place away from extreme temperatures and direct
sunlight. Avoid tangling the cable.

« Handling: Do not pull the cable to disconnect the headset. Always grasp the USB plug. Avoid bending the microphone
boom excessively.

TROUBLESHOOTING

Problem Possible Cause Solution
o Headset not properly e Ensure USB plug is fully inserted. Try a different USB port.
connected. « Check computer's sound settings; select Logitech headset as
No sound from .
¢ Incorrect audio output default output.
headset i
device selected. « Increase volume using inline controls or computer's volume mixer.
¢ Volume too low or muted. Ensure headset is not muted.

. « Press the mute button on the inline control to unmute.
o Microphone muted.

o Check computer's sound settings; select Logitech headset as

Microphone not e« Incorrect audio input .
default input.

working device selected.

« Microphone level too low. « Adjust microphone level in computer's sound settings.

. + Ensure USB connection is secure.
¢ Loose connection.

Sound quality is + Move away from other electronic devices that may cause
o Interference. )
poor interference.

Damaged cable.

Inspect the cable for visible damage. If damaged, contact support.

SPECIFICATIONS

Feature Detail
Model Name 960 USB Headset
Connectivity Technology Wired

Headphones Jack USB



Feature
Compatible Devices
Special Feature
Cable Feature
Control Method
Frequency Range
Item Weight
Product Dimensions
Material

Ear Placement
Form Factor

Noise Control

Color

SupPORT AND WARRANTY

Detail

Computers with USB ports running Windows, macOS, or ChromeOS
Microphone Included
Retractable

Touch (Inline Controls)
100 Hz - 10 KHz

3.49 Ounces (99 grams)
8.46 x 3.15 x 9.45 inches
Plastic

Over Ear

On Ear

Active Noise Cancellation

Black

For technical support, warranty information, or further assistance with your Logitech PC 960 USB Stereo Headset, please

visit the official Logitech support website or contact their customer service.

Logitech products typically come with a limited hardware warranty. Please refer to the warranty documentation included
with your purchase or visit the Logitech website for specific terms and conditions applicable to your region and product

model.

You can find more information and support resources on theLogitech Store on Amazon.

© 2024 Logitech. All rights reserved. Logitech and the Logitech logo are trademarks or registered trademarks of Logitech Europe S.A. and/or its

affiliates in the U.S. and other countries.

This manual is for informational purposes only. Specifications are subject to change without notice.
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Logitech® PC Headset 960 USB BT Comfortable and lightweight with superior sound quality through

connectivity Enjoy digital audio in comfort 5982 data sheet shop bt content uni2 documentation |||
Logitech PC Headset 960 USB Comfortable and lightweight with superior sound
quality through USB conn ... per Outer Case Pack 1 Pallet EURO 1 Container 20 ft 1
Container 40 ft Primary Pack Single Pack 981-000100 5099206008441 200g 14.50cm
5.80cm 16.10cm 1.4dm3 Liter 1 Single unit Intermediate Pack...
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€BPasniCK1In 3KOHOMUYECKMIA COtO3 HayLuHMKK Toprosoii Mapku Astro a division of Logitech G moaenu
G533 981 000634 A 00074 00075 G233 Prodigy wired G433 Wired PRO 50145083 static mvideo ru
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, - 1175050000498, : 5050129979; : 141100, , , , 1-, 25, 108; 7 495 0155 125; ... 7.1
Gaming Headset G733 Lightspeed Headset A20 for XBox A20 for playstation PRO
Gaming Headset 981-000100 989-000960 991-000265 981-000271 981-000593 981-
000550 981-000350 981-000368 981-000369 9...
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= AGY 700 015027 001 DOC CE HS A 00077 MUFASA EUROPE Jesse Chen [exnapayus 3a
cboTtBeTcTBUE Logitech 960 BG Cnywanku PC960 mukpodoH 981 000100 JAR Computers 1621435015
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Declaration of Conformity According to EN 17050 We, Logitech Europe S.A, EPFL
Quartier de | Innovation, Daniel Borel Innovation Center, 1015 Lausanne,
Switzerland, declare under our sole responsibility that the following product: Logitech
960 USB Computer Headset Composed of the Headset model: A-0...
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R 2l Kaina 20 29 € Skytech The 960 is ready to use just plug in a PC or Mac with the USB A connector Enjoy
enhanced digital audio and noise cancelling mic that filters background doc skytech It logitech stereo
headset usb 4139 html |||

Pavadinimas: Modelis: Gamintojas: Garantinis aptarnavimas: Kiekis: Pristatymo
terminas: Logitech PC 960 Stereo USB ausins su mikrofonu 981-000100 LOGITECH
24 mn. 5 3-4 d.d. Kaina: 27.69 Aprasymas GREAT AUDIO DESIGNED FOR ALL DAY
COMFORT For business people who spend their day on the phoneand I...
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960 USB OfficeXpressLe casque Logitech® est prét a | emploi il vous suffit de le brancher sur un PC ou
Mac gréace au connecteur Profitez d une technologie audio 98100001 officexpress fr techdoc 98100001 |||
960 USB Casques pour ordinateur UNE TECHNOLOGIE AUDIO EXCEPTIONNELLE
POUR UN CONFORT PARFAIT AU QUO ... 960 USB Casques pour ordinateur
SPCIFICATIONS D EMBALLAGE N de rfrence Code barres Pack principal 981-
000100 5099206008441 EAN-13 Poids Longueur Largeur Hauteur/paisseur Volume 1
pack principal 1...
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Declaration of Conformity According to EN 17050 We, Logitech Europe S.A, EPFL
Quartier de | Innovation, Daniel Borel Innovation Center, 1015 Lausanne,
Switzerland, declare under our sole responsibility that the following product: Logitech
960 USB Computer Headset Composed of the Headset model: A-0...
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LOGITECH Stereo Headset H110 5 71066146 LOGITECH Stereo Headset H150 5...
lang:de score:17 filesize: 264.17 K page_count: 6 document date: 2021-08-05



https://manuals.plus/m/219af9a72eb2c2a15a1f0240c07a7b510217742c18c513fbfa5d7db8f5ecd670
https://manuals.plus/m/219af9a72eb2c2a15a1f0240c07a7b510217742c18c513fbfa5d7db8f5ecd670
https://manuals.plus/m/96f40b5c41ea0ca258fe1d354cf6df271f8617e9010f4ac1e6f62975cf8b1a46
https://manuals.plus/m/96f40b5c41ea0ca258fe1d354cf6df271f8617e9010f4ac1e6f62975cf8b1a46
https://manuals.plus/m/8a7163f033bfc1c9f8299bbcf37df9ff7c5cf62856560384589307892186104c
https://manuals.plus/m/8a7163f033bfc1c9f8299bbcf37df9ff7c5cf62856560384589307892186104c

OFFICE furfcer B8

Logitech PC Headset 960 USB - Headset

960

USB-compuiter-
headset

logitech

Aul
VOOR 24 UUR COMFORT

960 USB
Pogitatova nahl

lavn souprava

PARAMETRY

logitech

[pdf]

819513 1 cdn assets office partner de media a2 5e 88 |||

Produktdatenblatt Logitech PC Headset 960 USB - Headset Produktbeschreibung:
Gruppe: Hersteller: Hersteller Artikel Nr: EAN: Logitech PC Headset 960 USB -
Headset On-Ear Headsets Mikrofone Logitech 981-000100
3606504956736,4012160230612,50992060 08441 Hauptmerkmale
Produktbeschreibung Produkit...
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960 USB-computerheadset UITSTEKENDE AUDIO ONTWORPEN VOOR 24 UUR
COMFORT Voor mensen die de hele dag ... pakking 1 pallet EURO 1 container 20 ft
1 container 40 ft 1 container 40 ft HQ Primaire verpakking 981-000100
5099206008441 EAN-13 200 gr 14,5 cm 5,8 cm 16,1 cm 1,354 dm3 1 10 40 600
14400 30000 35...
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960 USB B2B Datasheet EMEA cs img asbis sk asp attid 11479298 |||

960 USB Poctacov nhlavn souprava SOUPRAVA SE SKVLM ZVUKEM PRO
CELODENN POHODL Pro obchodn zstupce, ... erzin pepravn obal 1 EURO paleta 1
kontejner 6 m 1 kontejner 12 m 1 kontejner 12 m HQ Zkladn balen 981-000100
5099206008441 EAN-13170 g 14,5cm 5,8 cm 16,1 cm 1,354 dm3 1 10 40 480 14
400 29 760 3...
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Logitech 960 Headset Bedraad Hoofdband Oproepen/muziek USB Type-A Zwart
Merk : Logitech Productnaam : 960 Artikelcode: 981-000100 PC Headset 960 USB
Logitech 960. Type product: Headset. Connectiviteitstechnologie: Bedraad.
Aanbevolen gebruik: Oproepen/muziek. Frequentiebereik koptelefoon: 100 - 1...
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Logitech 960 Auricolare Cablato A Padiglione Musica e Chiamate USB tipo A Nero
Marchio : Logitech Nome del prodotto : 960 Codice prodotto: 981-000100 Logitech
960. Tipo di prodotto: Auricolare. Tecnologia di connessione: Cablato. Utilizzo
raccomandato: Musica e Chiamate. Frequenza cuffia: 100 - 1...
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o oumo _;_o;v Vll;u u;m7vbm ITscope market barometer Q2 2021 Overview All
rankings from 10 produc ... rs no. 01 02 Jabra Evolve 65 MS stereo, BT, NFC, 6599-
823-309 01 Logitech PC Headset 960 USB, 981-000100 03 03 Jabra Engage 75
Stereo, DECT / BT, 9559-583-111 15 Apple AirPods 2nd Gen., MV7...
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Durchgestartet: Die berflieger des 1. Quartals 2021 ITscope Marktbarometer Q1
2021// Gesamtmarkt Die ... Headset 960 USB 11 Headsets Platz Platz Produkte Q1
21 Q4 20 01 - Logitech PC Headset 960 USB, 981-000100 - Jabra Evolve 65 MS
stereo, BT, NFC, 6599-823-309 03 - Jabra Engage 75 Stereo, DECT...
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Off to a flying start: the top performers of the 1st quarter of 2021 ITscope market
barometer Q1 202 ... Products Q1 21 Q4 20 Manufacturer / product name / mfrs no.
01 - Logitech PC Headset 960 USB, 981-000100 - Jabra Evolve 65 MS stereo, BT,
NFC, 6599-823-309 03 - Jabra Engage 75 Stereo, DECT...
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Durchgestartet: Die berflieger des 1. Quartals 2021 ITscope Marktbarometer Q1
2021// Gesamtmarkt Die ... Headset 960 USB 11 Headsets Platz Platz Produkte Q1
21 Q4 20 01 - Logitech PC Headset 960 USB, 981-000100 - Jabra Evolve 65 MS
stereo, BT, NFC, 6599-823-309 03 - Jabra Engage 75 Stereo, DECT...
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Umfassende Preisliste von Lieske Industry-Electronics (17.08.2022) mit

Computerkomponenten, Barebone-Systemen, Servern, Eingabegeraten und Zubehér
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Eingabegerate Komponenten Entertainment Cooling Exertis Connect tragbare Maus mit winzigem
Logitech Unifying Empfanger MX Master Wireless USB Die Revolution hat begonnen das Eingabegerate
exertis connect de media wysiwyg Online Publikationen |||

Ihr Kabel- und Netzwerkspezialist Eingabegerte / Komponenten / Entertainment 3 0 0
/ CNoEolUinHg E ... Kopfhrers zur Fernbedienung Extra weiche Ohrpolster Anschluss:
USB Kabellnge: 2,2 m Herst.-Nr. 981-000100 Art.-Nr. 422981100 Headset LifeChat
LX-2000 Unkomplizierter Anschluss, Top-Audioqualit...
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