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1. INTRODUCTION

The Beurer HK 55 Easyfix Multifunction Electric Heating Pad provides soothing warmth for various body areas. This
manual contains important information regarding the safe and effective use of your heating pad. Please read it
thoroughly before first use and keep it for future reference.
Key Features:

Ergonomic design for abdomen, back, and joints.

Can be rolled for neck application.

Equipped with elastic extensions for various body sizes.

Made from breathable velour material.

Machine washable at 30°C.

Three electronically regulated temperature settings.

Automatic switch-off after 90 minutes.

Beurer Safety System (BSS) for overheating protection.

2. IMPORTANT SAFETY WARNINGS

Failure to observe the following information may result in personal injury or material damage.

Overheating Protection: The heating pad is equipped with an automatic switch-off function that activates
after approximately 90 minutes of continuous use. Do not exceed 90 minutes of continuous use to prevent
overheating.

Children and Pets: Keep the heating pad out of reach of children and pets during use.

Supervision: This appliance can be used by children aged 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe way and understand the hazards involved.
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Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children
without supervision.

Medical Conditions: Consult a physician before use if you have any medical conditions, especially if you are
pregnant, have diabetes, circulatory problems, or nerve damage.

Damaged Appliance: Do not use the heating pad if it is damaged, has a faulty cord, or if it has been dropped
or exposed to water. Contact customer service for repair.

Storage: Store the heating pad in a dry place, away from direct sunlight and extreme temperatures.

Cleaning: Always disconnect the power cord before cleaning. Refer to the "Maintenance and Cleaning"
section for detailed instructions.

3. SETUP AND INITIAL USE

1. Unpack: Carefully remove the heating pad from its packaging. Ensure all components are present: the
heating pad and the control unit with power cord.

2. Connect Control Unit: Plug the control unit connector firmly into the socket on the heating pad. Ensure a
secure connection.

3. Positioning:

For Back/Abdomen: Place the heating pad on the desired area. Use the elastic extensions to secure it
comfortably around your waist or back.

For Neck: Roll the heating pad and secure it with the elastic extensions to form a neck brace.

4. Power Connection: Plug the power cord into a suitable electrical outlet (230V).

Image 1: The Beurer HK 55 Easyfix Multifunction Electric Heating Pad with its attached control unit.



Image 2: Detail of the extendable straps for a comfortable and secure fit.

4. OPERATION

1. Switch On: Slide the switch on the control unit to the desired temperature setting (1, 2, or 3). The indicator
light will illuminate.

2. Temperature Settings:

Setting 1: Minimum heat

Setting 2: Medium heat

Setting 3: Maximum heat

Allow a few minutes for the heating pad to reach the selected temperature.

3. Application: Apply the heating pad to the desired body area. Ensure it is positioned comfortably and securely.

4. Automatic Switch-off: The heating pad will automatically switch off after approximately 90 minutes of
continuous operation. To restart, slide the switch to the "0" position and then back to your desired heat setting.

5. Switch Off: To turn off the heating pad manually, slide the switch to the "0" position. Unplug the power cord



from the outlet when not in use.

Image 3: The control unit with three electronically regulated temperature settings.



Image 4: The heating pad applied to the lower back area.



Image 5: The heating pad rolled and used for neck application.

5. MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and hygiene of your Beurer HK 55 heating pad.

1. Disconnect Power: Always unplug the heating pad from the electrical outlet and disconnect the control unit
from the pad before cleaning.

2. Machine Washing: The heating pad is machine washable at 30°C. Use a gentle cycle. Do not bleach, tumble
dry, iron, or dry clean.

3. Drying: After washing, allow the heating pad to air dry completely before reconnecting the control unit or
using it again. Do not use clothes pegs or similar items to hang it, as this may damage the heating elements.

4. Control Unit Cleaning: Wipe the control unit with a slightly damp, lint-free cloth. Do not immerse the control
unit in water or any other liquid.

5. Storage: When not in use, store the heating pad flat or loosely rolled in its original packaging in a clean, dry
place. Do not place heavy objects on top of it.



Image 6: The heating pad is machine washable at 30°C for simple hygiene.

6. TROUBLESHOOTING

If you encounter issues with your Beurer HK 55 heating pad, refer to the following common problems and solutions:

Problem Possible Cause Solution

Heating pad does not heat up.

Not plugged in correctly.

Control unit not
connected to pad.

Automatic switch-off
activated.

Power outlet malfunction.

Appliance defect.

Ensure power cord is securely plugged into
outlet.

Check connection between control unit and
pad.

Turn the control unit to "0" and then back to
a heat setting.

Test the outlet with another appliance.

Contact customer service.

Heating pad heats unevenly.
Internal heating element
issue.

Discontinue use and contact customer
service.

Control unit indicator light does not
illuminate.

No power supply.

Control unit defect.

Check power connection.

Contact customer service.

If the problem persists after attempting these solutions, please contact Beurer customer service for further
assistance.

7. TECHNICAL SPECIFICATIONS

Specification Detail

Model Name Beurer HK 55 Easyfix Multifunction Electric Heating Pad

Model Number 214.14



Brand Beurer

Dimensions (L x W x H) 12 x 23.2 x 19.4 cm (4.7 x 9.1 x 7.6 inches)

Weight 540 Grams (1.19 lbs)

Material Öko-Tex certified velour

Color Red

Temperature Settings 3

Voltage 230 Volts

Power Refer to product label

Automatic Switch-off After approx. 90 minutes

Safety System Beurer Safety System (BSS)

Washable Machine washable at 30°C

Country of Origin China

Specification Detail

Note: Specifications are subject to change without notice. Please refer to the product label for the most accurate information.

Image 7: The heating pad is certified with OEKO-TEX Standard 100, ensuring textiles are tested for harmful substances.

8. WARRANTY AND CUSTOMER SUPPORT

Beurer products are manufactured to the highest quality standards. In the event of a defect, please contact your
retailer or the authorized Beurer customer service center in your country.
Please retain your proof of purchase (receipt) as it will be required for any warranty claims. The warranty period and
conditions are typically outlined in a separate warranty card included with your product or available on the official
Beurer website.
For further assistance, product information, or to locate a service center, please visit the official Beurer website or
refer to the contact information provided in your product packaging.

Beurer Website: www.beurer.com

© 2023 Beurer GmbH. All rights reserved.
This manual is for informational purposes only. Beurer is not responsible for any errors or omissions.
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