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VideoSecu TV Wall Mount MW365B User Manual
Model: MW365B

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and proper installation, operation, and maintenance of your
VideoSecu TV Wall Mount MW365B. Please read this manual thoroughly before installation and retain it for future
reference.

2. SAFETY INFORMATION

WARNING: Failure to read, understand, and follow all instructions can result in serious personal injury, property damage,
or voiding of your warranty. If you have any questions, please contact customer support.

Ensure the mounting surface can safely support the combined weight of the mount and the display.

Do not exceed the maximum weight capacity of 61.2 kg (135 lbs).

This product is designed for installation on wood stud walls, solid concrete, or brick walls. Do not install on drywall
alone.

Always use a stud finder to locate wood studs.

Use appropriate safety gear during installation, including eye protection.

Two people are recommended for installation, especially when lifting the TV.

Verify all connections are secure before use.

3. PACKAGE CONTENTS

Carefully unpack the box and ensure all components are present and undamaged. If any parts are missing or damaged,
do not attempt to install. Contact customer service for assistance.

Item Description Quantity

A Wall Plate Assembly 1

B TV Bracket (Left) 1

https://manuals.plus/
https://manuals.plus/category/videosecu


C TV Bracket (Right) 1

D Hardware Kit (various screws, washers, spacers, anchors) 1

Item Description Quantity

Note: The hardware kit contains various screws to fit different TV models. Refer to your TV's manual for correct screw
size.

4. PRODUCT FEATURES

Universal Compatibility: Fits most flat-panel screens from 32" to 65" with VESA mounting patterns including
600x400, 600x300, 600x200, 500x300, 400x400, 400x300, 400x200, 300x300, 300x200, 200x200, 200x100 mm.

High Weight Capacity: Supports displays up to 61.2 kg (135 lbs).

Adjustable Extension: Arm folds to 7.8 cm (3.07") and extends up to 55 cm (21.65") from the wall.

Flexible Viewing Angles:

Adjustable tilt: 15 degrees forward or 15 degrees backward.

Swivel: Arm can pivot 180 degrees.

Rotation: TV plate can rotate 90 degrees left or right (depending on screen size).

Post-Installation Level Adjustment: Allows for leveling the TV after mounting.

Image 1: Front view of the VideoSecu TV Wall Mount MW365B, showing the wall plate and the TV mounting brackets.



Image 2: Side view of the mount fully extended, indicating a 21.65-inch extension from the wall and forward tilt capability.



Image 3: Diagram illustrating the swivel points and tilt adjustment mechanism of the wall mount.

5. SETUP AND INSTALLATION

5.1 Tools Required

Pencil

Drill

Drill bits (appropriate for wall type)



Stud finder (for wood stud installation)

Level

Tape measure

Socket wrench or adjustable wrench

Phillips head screwdriver

Safety glasses

5.2 Pre-Installation Checklist

1. Verify your TV's weight and VESA pattern are within the mount's specifications.

2. Identify the type of wall you will be mounting to (wood stud, concrete, brick).

3. Ensure there are no hidden electrical wires or plumbing in the drilling area.

4. Determine the desired height and position for your TV.

5.3 Attaching TV Brackets to TV

1. Carefully place your TV face-down on a soft, clean surface to prevent screen damage.

2. Identify the VESA mounting holes on the back of your TV.

3. Select the appropriate screws, washers, and spacers from the hardware kit that fit your TV's mounting holes. Refer
to your TV's manual if unsure.

4. Attach the TV brackets (B & C) to the back of your TV using the selected hardware. Ensure the brackets are
centered and securely fastened, but do not overtighten.

5.4 Mounting the Wall Plate

5.4.1 Wood Stud Installation

1. Use a stud finder to locate the edges and center of two adjacent wood studs. Mark the center of the studs.

2. Position the wall plate assembly (A) against the wall at your desired height, ensuring it is level. Mark the drilling
locations through the holes on the wall plate that align with the stud centers.

3. Drill pilot holes at the marked locations. The size of the drill bit should be slightly smaller than the lag bolts.

4. Attach the wall plate assembly to the wall using the lag bolts and washers provided. Tighten securely with a socket
wrench, but do not overtighten.

5.4.2 Concrete/Brick Wall Installation

1. Position the wall plate assembly (A) against the wall at your desired height, ensuring it is level. Mark the drilling
locations through the holes on the wall plate.

2. Drill holes at the marked locations using a masonry drill bit. The size of the drill bit should match the diameter of the
concrete anchors.

3. Insert the concrete anchors into the drilled holes until they are flush with the wall surface.

4. Attach the wall plate assembly to the wall using the lag bolts and washers provided, screwing them into the concrete
anchors. Tighten securely.



Image 4: View of the wall plate and articulated arm assembly, ready for mounting.

6. OPERATING INSTRUCTIONS

6.1 Mounting the TV to the Wall Plate

1. With assistance, carefully lift the TV with the attached brackets.

2. Hook the TV brackets onto the wall plate's arms. Ensure the TV is securely seated on the mount.

3. Secure the TV to the mount by tightening the safety screws or locking mechanisms on the bottom of the TV
brackets.

4. Perform a gentle pull test to ensure the TV is securely attached to the mount and the mount to the wall.

6.2 Adjusting Viewing Angle

Tilt Adjustment: Loosen the tilt adjustment knobs on the TV brackets, adjust the screen to the desired vertical
angle (up to 15 degrees forward or backward), and then re-tighten the knobs.

Swivel Adjustment: Gently push or pull the TV to swivel the arm left or right for horizontal viewing angle



adjustment. The arm can pivot up to 180 degrees.

Level Adjustment: If the TV is not perfectly level after installation, use the level adjustment feature on the TV plate
to fine-tune its horizontal position. This typically involves loosening specific bolts on the TV plate, adjusting, and re-
tightening.

Image 5: Angled view of the wall mount, demonstrating its ability to extend and articulate.

7. MAINTENANCE

Periodically check all screws and connections to ensure they remain tight and secure.

Clean the mount with a soft, dry cloth. Avoid abrasive cleaners or solvents.

If the arm joints become too stiff or loose, use the provided hex wrenches to adjust the tension.

8. TROUBLESHOOTING

Problem Possible Cause Solution

TV is not level
after
installation.

Wall plate not perfectly
level, or TV plate needs
fine-tuning.

Use the post-installation level adjustment feature on the TV plate.
Loosen the relevant bolts, adjust, and re-tighten.

Mount feels
loose or
unstable.

Screws not fully tightened,
or incorrect wall anchors
used.

Re-check and tighten all mounting screws. Ensure appropriate anchors
were used for your wall type. If problem persists, consult a professional.

Arm is too stiff
to move.

Joints are overtightened.
Slightly loosen the tension bolts at the arm joints using the provided
hex wrenches until desired movement is achieved.



Arm is too
loose and
sags.

Joints are undertightened.
Tighten the tension bolts at the arm joints using the provided hex
wrenches until desired stability is achieved.

Problem Possible Cause Solution

9. SPECIFICATIONS

Model: MW365B

Brand: VideoSecu

Material: Metal

Screen Size Compatibility: 32" - 65" (81 cm - 165 cm)

Maximum Weight Capacity: 61.2 kg (135 lbs)

VESA Compatibility: 600x400, 600x300, 600x200, 500x300, 400x400, 400x300, 400x200, 300x300, 300x200,
200x200, 200x100 mm

Extension from Wall: 7.8 cm (3.07") to 55 cm (21.65")

Tilt Angle: +15° to -15°

Swivel Angle: 180° (depending on screen size)

Rotation: 90° left or right (depending on screen size)

UPC: 753182739663

Image 6: Top-down view of the wall mount, showing overall dimensions and VESA compatibility.



10. WARRANTY AND SUPPORT

For warranty information or technical support, please contact VideoSecu customer service. Keep your purchase receipt
as proof of purchase.
Customer Support: Refer to the contact information provided with your product packaging or visit the official VideoSecu
website.
Note: Product specifications and design are subject to change without notice.

© 2023 VideoSecu. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B000WXH1Z2

More documents and user manuals: https://manuals.plus/

http://127.0.0.1/privacy-policy
https://manuals.plus/asin/B000WXH1Z2
https://manuals.plus/

	VideoSecu MW365B
	VideoSecu TV Wall Mount MW365B User Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Product Features
	5. Setup and Installation
	5.1 Tools Required
	5.2 Pre-Installation Checklist
	5.3 Attaching TV Brackets to TV
	5.4 Mounting the Wall Plate
	5.4.1 Wood Stud Installation
	5.4.2 Concrete/Brick Wall Installation


	6. Operating Instructions
	6.1 Mounting the TV to the Wall Plate
	6.2 Adjusting Viewing Angle

	7. Maintenance
	8. Troubleshooting
	9. Specifications
	10. Warranty and Support
	Ask a question about this manual


