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RadioShack 43-228
RadioShack Telephone Recording Remote Control

Model 43-228

INsTRUCTION MANUAL

Introduction

This manual provides comprehensive instructions for the proper setup, operation, and maintenance of your
RadioShack Telephone Recording Remote Control, Model 43-228. Please read this manual thoroughly
before using the device to ensure correct functionality and to prevent damage. Keep this manual for future
reference.

The RadioShack Telephone Recording Remote Control is designed to facilitate the recording of telephone
conversations. It can also function as an adapter for connecting telephone audio to other devices, such as
hearing aid amplifiers, via a 3.5mm jack.

Safety Information

« Do not expose the device to moisture or extreme temperatures.
« Avoid dropping or subjecting the device to severe impact.

« Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

Keep out of reach of children.

Ensure all connections are secure before operation.

Setup

Follow these steps to set up your Telephone Recording Remote Control:

1. ldentify Components: Unpack the device and identify the main unit, telephone line cord, and any
audio output cables.

2. Connect to Telephone Line: Disconnect your telephone from the wall jack. Connect one end of the
provided telephone line cord to the "LINE" jack on the recording control unit. Connect the other end of
this cord to the telephone wall jack.
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3.

Connect Telephone: Connect your telephone's line cord to the "PHONE" jack on the recording
control unit.

Connect Recording Device (Optional): If you intend to record conversations, connect your
recording device (e.g., tape recorder, digital voice recorder) to the "REC OUT" or "AUDIO OUT" jack
on the recording control unit using an appropriate audio cable (typically 3.5mm).

Connect External Audio Device (Optional): For use as an audio adapter, connect your external
audio device (e.g., hearing aid amplifier) to the appropriate audio output jack on the recording control
unit.

Figure 1: RadioShack Telephone Recording Remote Control showing connection ports.

Operating Instructions

Once the device is properly connected, you can begin using it for telephone recording or audio adaptation.

Recording Telephone Conversations:

1.

4.

Ensure your recording device is connected to the "REC OUT" or "AUDIO OUT" jack and is powered
on.

Initiate or answer a phone call as usual.

To begin recording, activate the recording function on your external recording device. The audio from
both sides of the conversation will be sent to your recording device.

To stop recording, deactivate the recording function on your external recording device.

Using as an Audio Adapter:

1.

Ensure your external audio device (e.g., hearing aid amplifier) is connected to the appropriate audio
output jack and is powered on.

Initiate or answer a phone call.

The telephone audio will be routed through the recording control unit to your connected audio device,
allowing you to hear the conversation through your external device.

Note: Always ensure your external recording or audio device is correctly configured and powered for
optimal performance.

Maintenance



» Cleaning: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid cleaners or
abrasive materials.

» Storage: Store the device in a cool, dry place away from direct sunlight when not in use.

« Cable Care: Avoid bending or twisting cables excessively, as this can damage internal wiring. Ensure
cables are not tightly wrapped for extended periods.

Troubleshooting

Problem

No audio output to
recording/audio
device.

Poor audio quality
or intermittent
sound.

Telephone not
working after
connection.

Specifications

Possible Cause

Incorrect cable
connection.

Recording/audio device
not powered on or set to
record.

Damaged audio cable.

Loose or damaged cable
connections.

Interference from other
electronic devices.

Faulty telephone line.

Incorrect telephone line
connection.

Faulty recording control
unit.

Solution

Verify all cables are securely connected to the
correct jacks.

Ensure your external device is powered on and in
the correct mode.

Try a different audio cable.

Check all cable connections for tightness and
integrity.
Move the unit away from other electronic devices.

Test your telephone line directly without the
recording control unit.

Ensure the telephone line from the wall is connected
to "LINE" and the telephone is connected to
"PHONE".

Bypass the unit and connect the telephone directly to
the wall jack to confirm telephone functionality.

¢ Model Number: 43-228
« Brand: RadioShack

« Connectivity Technology: Radio Frequency (Note: This specification is provided by the
manufacturer and may refer to broader product category features.)

« Compatible Devices: Smartphone (Note: This specification is provided by the manufacturer and
may refer to broader product category features.)

o Controller Type: Button Control (Note: This specification is provided by the manufacturer and may

refer to broader product category features.)

« Package Dimensions: 5.2 x 4.1 x 1.4 inches

o ltem Weight: 1 Pound

o UPC: 040293114084

o Manufacturer: Radio Shack

o Date First Available: December 12, 2007

Warranty and Support




For warranty information or technical support, please refer to the documentation provided at the time of
purchase or contact RadioShack customer service. Keep your proof of purchase for warranty claims.
For further assistance, please visit the official RadioShack website or contact their customer support

channels.
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