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Emerson CKS9031 Dual Alarm AM/FM SmartSet Clock Radio
User Manual

Model: CKS9031

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your Emerson
CKS9031 Dual Alarm AM/FM SmartSet Clock Radio. Please read this manual thoroughly before using the device to
ensure proper function and to maximize your user experience.
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Image: Front view of the Emerson CKS9031 Dual Alarm AM/FM SmartSet Clock Radio. The clock features a digital display showing time,
with control buttons visible on the top surface for setting alarms, radio, and other functions. The speaker grille is located on the front.

SETUP

1. Power Connection

Connect the AC power adapter to the DC IN jack on the back of the unit, then plug the adapter into a standard 120V AC
wall outlet. The unit will automatically power on.

2. Battery Backup Installation

For continuous operation during power outages, install 2 AAA batteries (not included) into the battery compartment
located on the bottom of the unit. Ensure correct polarity (+ and -) when inserting batteries. The battery backup maintains
time and alarm settings but does not power the display or radio during an outage.

3. Automatic Time Setting (SmartSet)



The SmartSet feature automatically sets the correct time upon initial power connection. If the time is incorrect, ensure
your time zone is properly configured.

4. Time Zone Adjustment

To adjust the time zone, locate the "TIME ZONE" button (refer to the diagram in your physical manual for exact location).
Press and hold this button, then use the "HOUR" or "MINUTE" buttons to cycle through available time zones until the
correct one is displayed. Release the "TIME ZONE" button to set.

5. Daylight Saving Time (DST)

The unit is designed to automatically adjust for Daylight Saving Time. If manual adjustment is required, locate the "DST"
button. Press this button to toggle DST on or off. The display will adjust accordingly.

OPERATING INSTRUCTIONS

1. Setting Alarms (Alarm 1 & Alarm 2)

1. Press and hold the "ALARM 1" or "ALARM 2" button until the alarm time flashes on the display.
2. Use the "HOUR" and "MINUTE" buttons to set the desired alarm time. Observe the AM/PM indicator.
3. Press the "ALARM 1" or "ALARM 2" button again to confirm the time.

4. Immediately after setting the time, press the "ALARM 1" or "ALARM 2" button repeatedly to cycle through alarm
modes: Buzzer, Radio, or Off. The selected mode will be indicated on the display.

5. The alarm icon will illuminate on the display when an alarm is active.

2. Snooze Function

When an alarm sounds, press the "SNOOZE" button to temporarily silence the alarm for approximately 9 minutes. The
alarm will resume after this period. To cancel the alarm completely, press the "ALARM OFF" button.

3. Radio Operation (AM/FM)

o Turning On/Off: Press the "RADIO ON/OFF" button to turn the radio on or off.
» Band Selection: Press the "BAND" button to switch between AM and FM frequencies.

o Tuning: Use the "TUNE +" or "TUNE -" buttons to manually adjust the radio frequency. Press and hold these buttons
for automatic scanning to the next strong station.

« Volume Adjustment: Rotate the "VOLUME" knob (typically on the side or front) to increase or decrease the radio
volume.

« Antenna: For optimal FM reception, extend the wire antenna located at the back of the unit. For AM reception, rotate
the unit for best signal.

4. Display Dimmer

The unit features a display dimmer. Locate the "DIMMER" button (or switch). Press or slide it to adjust the brightness of
the digital display to your preference. Note that even on the lowest setting, the display may remain visibly bright in dark
environments.

MAINTENANCE

1. Cleaning



To clean the unit, disconnect it from the power source. Use a soft, dry cloth to wipe the exterior surfaces. Do not use
abrasive cleaners, waxes, or solvents, as these can damage the finish. Avoid spraying liquids directly onto the unit.

2. Battery Replacement

Replace the 2 AAA backup batteries annually or when the battery low indicator appears (if applicable). Always replace
both batteries at the same time with new ones. Dispose of old batteries responsibly according to local regulations.

TROUBLESHOOTING

Problem

Unit does not
power on.

Alarm does
not sound.

Poor radio
reception.

Display is too
bright.

Time is
incorrect after

power outage.

Possible Cause

Power adapter not
connected or outlet is
not active.

Alarm not set, alarm
volume too low, or alarm
mode is off.

Antenna not extended
or unit position.

Dimmer setting is not at
its lowest.

Backup batteries are
dead or not installed.

SPECIFICATIONS

Solution

Ensure the AC adapter is securely plugged into both the unit and a
working wall outlet. Test the outlet with another device.

Verify alarm time and mode (Buzzer/Radio) are correctly set. Ensure
radio volume is audible if using radio alarm. Check that the alarm icon is
visible on the display.

Fully extend the FM wire antenna. For AM, rotate the unit to find the best
signal. Avoid placing near other electronic devices that may cause
interference.

Adjust the "DIMMER" button or switch to the lowest setting. Note that
some users find the lowest setting still bright in a dark room.

Install fresh AAA batteries in the backup compartment. The SmartSet
feature should reset the time automatically once power is restored.

« Brand: Emerson
o Model: CKS9031

¢ Product Dimensions: 8"W x 3.7"H

o ltem Weight: 1 pound

o Power Source: Electrical (AC adapter) with Battery Powered backup

o Backup Batteries: 2 AAA batteries (not included)

o Display Type: Digital

o Special Features: Dual Alarm, AM/FM Radio, SmartSet Automatic Time Setting, Snooze, Display Dimmer

« Material: Plastic

o Mounting Type: Tabletop

WARRANTY AND SUPPORT

Warranty Information

This Emerson CKS9031 unit is covered by a90-Day Limited Warranty from the date of purchase. This warranty covers



manufacturing defects under normal use. It does not cover damage resulting from misuse, accidents, unauthorized
modifications, or improper installation. Please retain your proof of purchase for warranty claims.

Customer Support

For technical assistance, warranty service, or further inquiries, please refer to the contact information provided with your
product packaging or visit the official Emerson website. When contacting support, please have your model number
(CKS9031) and proof of purchase readily available.

© 2023 Emerson. All rights reserved.
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