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INTRODUCTION

This instruction manual provides essential information for the safe and efficient use of your Rowenta SO
2020 Sprinto Silence Fan Heater. Please read all instructions carefully before operating the appliance and
retain this manual for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Always ensure the appliance is placed on a stable, flat surface.

Do not cover the heater to prevent overheating. Maintain adequate clearance around the appliance.

Keep flammable materials such as furniture, curtains, and bedding at least 1 meter (3 feet) from the
front and sides of the heater.

Do not use this heater in the immediate vicinity of a bath, shower, or swimming pool.

Ensure the voltage indicated on the appliance corresponds to your mains voltage before connecting.

Unplug the heater when not in use or before cleaning.

Do not operate any heater with a damaged cord or plug, or after the heater malfunctions or has been
dropped or damaged in any manner.

This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

PRODUCT OVERVIEW

Familiarize yourself with the components of your Rowenta SO 2020 Sprinto Silence Fan Heater:

Power/Mode Selector Knob: Controls power on/off and operating modes (fan, 1000W, 2000W,
Silence).

Thermostat Control Knob: Adjusts the desired room temperature.
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Air Outlet Grille: Where heated or cool air is expelled.

Integrated Handle: For easy portability.

Figure 1: Front view of the Rowenta SO 2020 Sprinto Silence fan heater. The appliance is black with two silver rotary
control knobs on the top panel. The left knob is the power/mode selector, and the right knob is the thermostat control. The
main body features a horizontal slatted air outlet grille. An integrated handle is located at the top for convenient carrying.

The Rowenta logo and "2000W" are printed on the top panel.

SETUP

1. Unpacking: Carefully remove the heater from its packaging. Retain packaging for storage if desired.

2. Placement: Place the heater on a firm, level, heat-resistant surface. Ensure there is at least 1 meter
(3 feet) of clear space around the heater to allow for proper airflow and prevent fire hazards. Do not



place it directly under a power outlet.

3. Power Connection: Ensure the power/mode selector knob is in the "0" (off) position. Plug the power
cord into a suitable 230V AC electrical outlet.

OPERATING INSTRUCTIONS

To operate your Rowenta SO 2020 Sprinto Silence Fan Heater:

1. Power On: Turn the power/mode selector knob (left knob) from "0" to your desired setting:

Fan Mode (*): For cool air circulation without heating.

1000W Heat Setting (1): For moderate heating.

2000W Heat Setting (2): For rapid and powerful heating.

Silence Mode: A specific setting for reduced noise operation, typically available in one of the
heat settings. Refer to the knob markings for the exact position.

2. Set Temperature: Turn the thermostat control knob (right knob) to your desired room temperature.
The heater will operate until the set temperature is reached, then cycle on and off to maintain it.

3. Frost Protection: To activate frost protection, set the thermostat knob to the snowflake symbol (*)
and the power/mode selector to a heat setting. The heater will automatically turn on if the room
temperature drops below approximately 5°C (41°F).

4. Power Off: To turn off the heater, rotate the power/mode selector knob back to the "0" position.
Unplug the appliance from the wall socket when not in use.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your heater.

Cleaning:

Always unplug the heater and allow it to cool completely before cleaning.

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Use a vacuum cleaner with a brush attachment to remove dust from the air inlet and outlet
grilles.

Never immerse the heater in water or any other liquid.

Storage: If storing the heater for an extended period, clean it thoroughly and store it in its original
packaging in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

Heater does not
turn on.

Not plugged in; power switch
off; no power at outlet;
overheat protection
activated.

Ensure plug is securely in outlet; turn power switch to
desired setting; check circuit breaker; unplug and
allow to cool for 30 minutes before restarting.

Heater produces
an unusual smell
during first use.

New appliance burning off
manufacturing residues.

This is normal for the first few uses and should
dissipate quickly. Ensure good ventilation.



Heater turns off
unexpectedly.

Overheat protection
activated; thermostat
reached set temperature.

Check for obstructions around the heater; unplug and
allow to cool. If thermostat, this is normal operation.

Problem Possible Cause Solution

SPECIFICATIONS

Model: Rowenta SO 2020 Sprinto Silence

Power Settings: 1000W, 2000W

Maximum Wattage: 2400W (as per product specifications, actual operating modes are 1000W and
2000W)

Voltage: 230 Volt

Dimensions (L x W x H): 24 x 21.5 x 29.9 cm

Weight: Approximately 202 g (Please note: This weight appears unusually low and may be a data
entry error. Refer to product packaging for precise weight.)

Safety Features: Overheat Protection, Frost Protection

Energy Source: Electric with cord

WARRANTY AND SUPPORT

Your Rowenta SO 2020 Sprinto Silence Fan Heater is covered by the manufacturer's warranty. For specific
warranty details, please refer to the warranty card included with your product or contact Rowenta customer
support. Do not attempt to repair the appliance yourself; this may void the warranty and pose safety risks.
For technical assistance, spare parts, or service, please visit the official Rowenta website or contact their
customer service department.

© 2023 Rowenta. All rights reserved.
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