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INTRODUCTION

The Epson Perfection V500 Photo is a high-quality, multi-purpose photo scanner designed to digitize your photos,
film, and documents with exceptional clarity. It combines advanced scanning technology with user-friendly features
to help you preserve and enhance your cherished memories.

KEY FEATURES

Create crystal-clear photo enlargements and scan slides, negatives, and medium-format film.

Easy Photo Fix quickly restores faded photos with one touch.

Digital Ice technology removes dust particles and scratches from images.

Energy-efficient LED light eliminates warm-up time while allowing faster scans.
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1-year limited manufacturer's warranty.

SETUP

Unboxing and Initial Setup

Carefully remove the scanner from its packaging. Place the scanner on a stable, flat surface. The scanner lid is
designed to stay open, providing convenience when placing items on the scanning bed. The scanning bed
accommodates standard 8.5 x 11 inch documents and photos.

Software Installation

Insert the provided software CD into your computer's CD/DVD drive. Follow the on-screen instructions to install the
Epson scanning software and drivers. The setup process is designed to be straightforward and easy.

Connecting the Scanner

Connect the scanner to your computer using the supplied USB cable. Ensure both the scanner and your computer
are powered on. The scanner is ready for use once the software installation is complete and the device is
recognized by your operating system.

OPERATING THE SCANNER

Basic Scanning



Place your document or photo face down on the scanner glass, aligning it with the guides. Close the scanner lid
gently. The Epson scanning software features a 'smart scanner' capability that can automatically separate multiple
photos placed on the scanning bed into individual files.

Scanning Options

The scanner offers various quick-scan buttons for common tasks. You can scan directly to a PDF document, email a
scanned image, send a scan to a connected printer, or save the scanned file directly to your computer's desktop.
These options streamline your workflow for different needs.

Advanced Features

The Epson Perfection V500 Photo Scanner is equipped with advanced features to enhance your scanning
experience:

This video highlights the Epson Perfection V500 Photo Scanner's capabilities, including its 6400 x 9600 dpi optical
resolution for vivid enlargements up to 13x19 inches or larger. It demonstrates the built-in transparency unit for high-

quality scans of slides, negatives, and medium-format panoramic film.

This video showcases Epson's Easy Photo Fix and Digital ICE technology. Easy Photo Fix restores original colors to
faded photos, slides, and negatives with one touch. Digital ICE automatically removes defects like dust and

scratches from film, ensuring clean and clear scans.

MAINTENANCE

To ensure optimal performance and longevity of your Epson Perfection V500 Photo Scanner, regular maintenance is
recommended. Keep the scanner glass clean by gently wiping it with a soft, lint-free cloth and a mild glass cleaner.
Avoid abrasive materials that could scratch the surface. Periodically check the film holders for any dust or debris and
clean them as needed to prevent imperfections in your film scans.

TROUBLESHOOTING

If you encounter any issues with your scanner, first ensure all cables are securely connected and the scanner is
powered on. Restarting your computer and the scanner can often resolve minor software glitches. If problems
persist, consult the comprehensive help section within the Epson scanning software or refer to the online support
resources available on the Epson website for detailed troubleshooting steps and solutions.

SPECIFICATIONS

Feature Detail



Product Dimensions 10.7 x 18.8 x 4.5 inches

Item Weight 8.82 pounds (4000 Grams)

ASIN B000VG4AY0

Item Model Number B11B189011

Date First Available August 26, 2007

Manufacturer Epson

Media Type Negatives, Slide, Photo

Scanner Type Film, Photo, Document

Brand Epson

Model Name V500

Connectivity Technology USB

Resolution 6400 dpi

Wattage 16 watts

Sheet Size Letter

Color Depth 48 bpp

Feature Detail

WARRANTY AND SUPPORT

The Epson Perfection V500 Photo Scanner comes with a 1-year limited manufacturer's warranty. For warranty
claims or technical assistance, please refer to the official Epson support channels. You can find detailed support
information, FAQs, and contact options on the Epson website.

© 2024 Epson. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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