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Topstar 959TT200 Xpander Office Chair User Manual

Model: 959TT200

1. INTRODUCTION

Thank you for choosing the Topstar 959TT200 Xpander Office Chair. This manual provides essential information for the safe
assembly, operation, and maintenance of your new office chair. Please read these instructions carefully before use and retain

them for future reference.
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Image 1: Topstar 959TT200 Xpander Office Chair in a modern office environment.

2. SAFETY INFORMATION

Please observe the following safety warnings to prevent injury or damage to the product:

« Weight Limit: Do not use the chair if your body weight exceeds 110 kg (approximately 242 Ibs).

« Height Adjustment: Use the height adjustment mechanism with caution. Ensure the chair is locked in place when not
actively adjusting.

« Stability: Always sit centrally on the seat. Avoid standing on the chair or using it as a step stool.

« Assembly: Ensure all components are correctly assembled and tightened before use. Refer to the assembly section.

o Children: Keep children away from the chair during assembly and instruct them on safe use.

Image 2: Visual representation of the chair's dimensions, maximum weight capacity (110 kg), and recommended usage time (max. 8

hours).

3. PropucTt OverviEw & FEATURES

The Topstar 959TT200 Xpander Office Chair is designed for ergonomic comfort and durability. Key features include:

« Gas Lift Height Adjustment: Stepless height adjustment via LGA-tested gas spring.

« Breathable Mesh Backrest: Height-adjustable via an 'up-and-down' ratchet system, with elastic bands on the back for
support.

« Comfortable Flat Seat: Overhanging design for enhanced comfort.

« Synchronous Mechanism: Point-synchronous mechanism for simultaneous adjustment of seat and backrest tilt. Individual
adjustment of spring force based on body weight, lockable in multiple positions.

« Adjustable Armrests: Height-adjustable armrests with soft pads (chrome stem, 'T2' included).

« Polished Aluminum Base: Equipped with load-dependent braked safety double castors for carpets.



« Material: Seat upholstered in 100% PL FR Trevira CS black, backrest in black mesh.

« Certification: GS certified for tested safety.
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Image 3: Front view of the Topstar 959TT200 Xpander Office Chair, highlighting its design.

4. AssemBLy INSTRUCTIONS

The Topstar 959TT200 Xpander Office Chair requires assembly. While specific step-by-step instructions are typically provided in
the product packaging, here are general guidelines:

1. Unpack Components: Carefully remove all parts from the packaging and check against the parts list (usually included in
the box).

2. Attach Castors: Insert the safety double castors into the polished aluminum base.

3. Insert Gas Lift: Place the gas lift cylinder into the center hole of the base.



4. Assemble Seat and Backrest: Attach the seat and backrest components, including the synchronous mechanism,
according to the provided diagrams.

5. Attach Armrests: Secure the height-adjustable armrests to the seat assembly.
6. Connect Top to Base: Place the assembled seat and backrest unit onto the gas lift cylinder.

7. Final Check: Ensure all screws are tightened and all components are securely in place before using the chair.
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Image 4: Detailed views of the chair's polished aluminum base with safety castors, synchronous mechanism, breathable mesh backrest,
and comfortable flat seat.

5. OPERATING INSTRUCTIONS

Adjust your Topstar Xpander chair to achieve optimal ergonomic support:

« Seat Height Adjustment: To raise the seat, lift the lever on the right side while taking your weight off the seat. To lower, lift
the lever while seated. Release the lever at the desired height. The seat height can be adjusted between 41 cm and 53 cm.

« Backrest Height Adjustment: The backrest features an 'up-and-down' ratchet system. To adjust, lift the backrest upwards
until it clicks into the next position. To reset to the lowest position, lift it to its highest point, then release it to drop down.



« Synchronous Mechanism (Seat and Backrest Tilt):

o Tilt Adjustment: Use the lever on the left side to engage or disengage the synchronous tilt. When disengaged, the
seat and backrest will move together, following your body's movement.

o Spring Force Adjustment: A knob, typically located under the seat, allows you to adjust the resistance of the tilt
mechanism. Turn clockwise to increase resistance (for heavier users) and counter-clockwise to decrease resistance
(for lighter users).

o Locking Tilt: The synchronous mechanism can be locked in multiple positions. Engage the tilt, find your preferred
angle, and then push the lever back to lock it.

o Armrest Height Adjustment: Press the button on the side of each armrest and slide the armrest up or down to your
desired height. Release the button to lock it in place.
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Image 5: Side view illustrating the chair's adjustable height range for the seat and backrest.
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6. MAINTENANCE

To ensure the longevity and appearance of your Topstar Xpander chair, follow these maintenance guidelines:

« Cleaning: Wipe surfaces with a damp cloth and mild soap. Avoid harsh chemicals or abrasive cleaners. For the mesh
backrest and fabric seat, use a suitable upholstery cleaner if necessary, following the product instructions.

« Inspection: Periodically check all screws and connections to ensure they are tight. Retighten if necessary.
« Castors: Keep castors clean and free of debris (hair, dust) to ensure smooth movement.

« Moving the Chair: When moving the chair, lift it rather than dragging it to prevent damage to the castors or floor.



7. TROUBLESHOOTING

If you encounter issues with your chair, consider the following common solutions:

« Chair Sinks or Does Not Hold Height: This often indicates a worn gas lift cylinder. Contact customer support for a

replacement.

« Squeaking Noises: Check all bolted connections and tighten them. A small amount of silicone spray on moving parts

(avoiding the gas lift piston) may help.

« Castors Not Rolling Smoothly: Clean any hair or debris from the castor wheels. Ensure the castors are correctly inserted

into the base.

« Backrest Does Not Adjust: Check if the ratchet mechanism is engaged correctly. Try lifting the backrest to its highest point

and then letting it drop to reset.

8. SPECIFICATIONS

Feature

Brand

Model Number

Color

Product Dimensions (L x W x H)
Seat Dimensions (W x D)
Seat Height Range

Iltem Weight

Maximum User Weight
Material

Special Features

Care Instructions
Warranty

Origin

9. WARRANTY AND SUPPORT

Specification

Topstar

959TT200

Black

48 x 48 x 116 cm (18.9 x 18.9 x 45.7 inches)
Approx. 48 x 48 cm (18.9 x 18.9 inches)

41-53 cm (16.1 - 20.9 inches)

23 Kilograms (50.7 Ibs)

110 kg (242 Ibs)

Polyester (seat), Mesh (backrest), Aluminum (frame)
Adjustable height, Synchronous mechanism, Adjustable armrests
Clean with damp cloth

3 years

Made in Germany

Your Topstar 959TT200 Xpander Office Chair comes with a 3-year warranty, ensuring quality and reliability.

For warranty claims, technical support, or inquiries about spare parts, please contact Topstar customer service. Refer to the

contact information provided with your purchase or visit the official Topstar website for assistance.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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