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1. PRODUCT OVERVIEW

The SanDisk 4GB MicroSDHC Memory Card with SD Adapter provides high-capacity storage for a wide range of
compatible devices. Designed for optimal speed and performance, this memory card allows you to store essential digital
content such as high-quality photos, videos, music, and applications. The included SD adapter enhances versatility,
enabling use with devices that support standard SD card slots.
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Image 1.1: SanDisk 4GB MicroSDHC Memory Card with its accompanying SD Adapter. The MicroSDHC card is small and black, labeled with "SanDisk", "4GB",
and "MicroSDHC".

2. COMPONENTS

Your SanDisk 4GB MicroSDHC Memory Card package typically includes the following components:

SanDisk 4GB MicroSDHC Memory Card: The primary storage device.

SD Adapter: Allows the MicroSDHC card to be used in devices with standard SD card slots.

Note: This product is typically supplied in bulk packaging and may not include retail packaging.

3. SETUP AND INSTALLATION

Proper installation ensures optimal performance and data integrity. Follow these general guidelines for installing your
SanDisk MicroSDHC card:

3.1. Installing the MicroSDHC Card in Mobile Devices (e.g., Smartphones, Tablets)

1. Power Off Device: Before installation, ensure your device is powered off to prevent data corruption or damage.

2. Locate Card Slot: MicroSD card slots are often located under the battery cover, on the side of the device, or within
a SIM card tray. Consult your device's manual for the exact location.

3. Access Slot:

If under the battery, carefully remove the battery cover and then the battery.

If a tray, use the provided SIM ejector tool (if applicable) to open the tray.

4. Insert Card: Gently slide the MicroSDHC card into the slot with the gold contacts facing down or as indicated by the
slot's diagram. Some slots may have a metal holder that needs to be lifted before inserting the card; ensure it snaps
back into place securely.

5. Reassemble Device: Replace the battery (if removed) and the battery cover or close the card tray.

6. Power On Device: Turn on your device. It should detect the new memory card.

3.2. Using the SD Adapter

The included SD adapter allows you to use your MicroSDHC card with devices that have a standard SD card slot, such
as digital cameras, laptops, and desktop computers.

1. Insert MicroSDHC into Adapter: Carefully slide the SanDisk MicroSDHC card into the designated slot on the SD
adapter until it clicks into place.

2. Insert Adapter into Device: Insert the SD adapter (with the MicroSDHC card inside) into the SD card slot of your
compatible device.

3. Access Data: Your device should now recognize the memory card, allowing you to access or store data.

4. OPERATION

Once installed, your SanDisk MicroSDHC card functions as an extended storage medium for your device.

4.1. Setting Default Storage (for Mobile Devices)

Many mobile devices allow you to set the external memory card as the primary storage for new photos, videos, and
downloads. This process varies by device, but generally involves:



Navigating to Settings > Storage or Memory Info.

Selecting External Memory or SD Card as the primary storage option.

You may be prompted to format the card; proceed only if you understand that this will erase all data on the card.

4.2. Transferring and Storing Data

Photos and Videos: Most camera applications on mobile devices or standalone cameras will automatically save to
the inserted memory card if configured to do so.

Files: Use your device's file manager or connect the device to a computer to transfer files to and from the memory
card.

Applications: Some Android devices allow moving certain applications to the SD card to free up internal storage.

4.3. Formatting the Memory Card

Formatting a memory card prepares it for use with a specific device and erases all existing data. It can also resolve certain
performance issues. Always back up important data before formatting.

In-Device Formatting: Many devices (cameras, phones, GPS units) offer an option to format the card directly
through their settings menu. This is often the recommended method as it formats the card optimally for that specific
device.

Computer Formatting: You can also format the card using a computer. Insert the MicroSDHC card into the SD
adapter, then into your computer's SD card slot. Access "My Computer" or "This PC," right-click on the drive letter
corresponding to the card, and select "Format." Choose the appropriate file system (e.g., FAT32 for 4GB cards) and
allocation unit size.

5. MAINTENANCE AND CARE

To ensure the longevity and reliable performance of your SanDisk MicroSDHC card, observe the following care
instructions:

Handle with Care: Avoid bending, dropping, or subjecting the card to excessive force.

Protect Contacts: Keep the gold contact pins clean and free from dust, dirt, or moisture. Avoid touching them
directly.

Temperature and Humidity: Store and use the card within recommended temperature and humidity ranges. Avoid
extreme heat, cold, or high humidity.

Safe Removal: Always "eject" or "safely remove hardware" the card from your computer or device before physically
removing it to prevent data corruption.

Backup Data: Regularly back up important data from your memory card to another storage device (e.g., computer
hard drive, cloud storage) to prevent data loss.

6. TROUBLESHOOTING

If you encounter issues with your SanDisk MicroSDHC card, consider the following troubleshooting steps:

Problem Possible Cause Solution



Card not recognized by
device.

Incorrect insertion, incompatible device, dirty
contacts, card error.

Ensure card is inserted correctly and fully.

Verify device compatibility with MicroSDHC cards.

Clean card contacts gently with a soft, dry cloth.

Try the card in another compatible device or with the SD
adapter in a computer.

Restart the device.

Cannot write or save
files to card.

Card is write-protected, card is full, file
system error.

Check the SD adapter's write-protect switch (if using). Ensure
it's in the "unlocked" position.

Delete unnecessary files to free up space.

Back up data and format the card.

Slow performance or
data transfer.

Fragmented data, card nearing end of life,
device limitations.

Back up data and format the card.

Ensure your device supports the card's speed class.

Problem Possible Cause Solution

If problems persist, contact SanDisk customer support or consult your device's manufacturer for further assistance.

7. SPECIFICATIONS

Feature Detail

Brand SanDisk

Model Number FBA_SDSDQ-4096-A11

Memory Storage Capacity 4 GB

Flash Memory Type Micro SDHC

Hardware Interface microSDHC

Secure Digital Association Speed
Class

Class 2

Compatible Devices Camera, Mobile Phones, PCs (with adapter)

Color Black

Item Weight 0.634 ounces

Product Dimensions (LxWxH) 5 x 3 x 0.2 inches

Special Feature Light Weight

8. WARRANTY INFORMATION

This SanDisk product comes with a limited warranty. For detailed information regarding warranty terms, conditions, and
duration, please refer to the official SanDisk website or the warranty documentation included with your purchase (if
applicable). Keep your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

For further assistance, technical support, or inquiries about your SanDisk 4GB MicroSDHC Memory Card, please visit the



official SanDisk support website or contact their customer service department. Contact information can typically be found
on the SanDisk website or product packaging.

© 2024 SanDisk Corporation. All rights reserved. SanDisk and MicroSDHC are trademarks of Western Digital Corporation or its affiliates.
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Example: How do I reset this device or fix this error?
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