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HP ProCurve 1800-24G Managed Ethernet Switch User
Manual

Model: 1800-24G (J9028B)

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of
the HP ProCurve 1800-24G Managed Ethernet Switch. This device is designed to enhance network capabilities and
control for small to medium-sized businesses, offering Gigabit Ethernet connectivity and web-based management.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the switch and ensure personal safety:

Ensure proper grounding for the device.

Do not expose the switch to water or excessive humidity.

Operate the switch within the specified temperature and humidity ranges.

Use only the power adapter supplied with the device or a compatible replacement.

Avoid blocking ventilation openings to prevent overheating.

3. PACKAGE CONTENTS

Verify that your package contains the following items:

HP ProCurve 1800-24G Managed Ethernet Switch

Power Cord

Rack-mount Kit (if applicable)

Documentation (Quick Start Guide, Warranty Information)

4. PRODUCT OVERVIEW

The HP ProCurve 1800-24G is a 24-port Gigabit Ethernet switch designed for reliable network connectivity and
management. It features 22 10/100/1000Base-T ports and 2 dual-personality ports that support either RJ-45 or mini-
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GBIC fiber connections.

Figure 1: Front Panel of HP ProCurve 1800-24G Switch
This image displays the front panel of the HP ProCurve 1800-24G switch. It features 22 RJ-45 10/100/1000Base-T ports (labeled 1-
22) and 2 dual-personality ports (labeled 23 and 24) which can function as either RJ-45 10/100/1000Base-T or mini-GBIC fiber ports.

On the left, there are LED indicators for power, link/activity, and speed mode for each port.

Front Panel Components:

Power LED: Indicates the power status of the switch.

Link/Activity LEDs (per port):

Off: No link.

On: Link established.

Flickering: Network activity.

Speed Mode LEDs (per port):

Off: 10 or 100 Mbps.

On: 1000 Mbps.

RJ-45 Ports (1-22): Standard 10/100/1000Base-T Ethernet ports.

Dual-Personality Ports (23-24): These ports can be used as either RJ-45 10/100/1000Base-T ports or mini-
GBIC fiber ports. Only one type of connection (RJ-45 or fiber) can be active per dual-personality port at any
given time.

5. SETUP

5.1 Physical Installation

The HP ProCurve 1800-24G switch can be installed on a desktop or mounted in a standard 19-inch equipment rack.

Desktop Installation: Place the switch on a flat, stable surface, ensuring adequate ventilation around the
device.

Rack-mount Installation: Attach the provided rack-mount brackets to the sides of the switch using the
included screws. Secure the switch into the equipment rack.

5.2 Connecting Power

1. Connect the power cord to the AC power inlet on the rear panel of the switch.

2. Plug the other end of the power cord into a grounded electrical outlet.

3. Verify that the Power LED on the front panel illuminates, indicating the switch is receiving power.

5.3 Connecting Network Devices

1. Connect Ethernet cables from your network devices (computers, servers, routers, etc.) to any of the RJ-45
ports (1-24) on the switch.



2. If using fiber optic connections, insert mini-GBIC transceivers into ports 23 or 24, then connect fiber optic
cables. Remember that for dual-personality ports, only one connection type can be active per dual-personality
port at any given time.

3. Observe the Link/Activity and Speed Mode LEDs for each connected port to confirm proper connection and
speed.

6. OPERATING INSTRUCTIONS

6.1 Initial Access to Web Management Interface

The ProCurve 1800-24G switch is managed via an intuitive web interface. By default, the switch obtains an IP
address via DHCP. If no DHCP server is available, it will revert to a default IP address (refer to the Quick Start Guide
for the specific default IP, typically in the 192.168.x.x range).

1. Connect a computer to any port on the switch.

2. Ensure your computer's IP address is on the same subnet as the switch's management IP address.

3. Open a web browser and enter the switch's IP address in the address bar.

4. Log in using the default username and password (refer to the Quick Start Guide for default credentials). It is
highly recommended to change these default credentials immediately after the first login.

6.2 Basic Configuration

Through the web interface, you can configure various network settings:

IP Configuration: Set a static IP address for the switch if desired.

VLANs (Virtual Local Area Networks): Create and manage VLANs to segment your network and improve
security and performance.

Trunking (Link Aggregation): Combine multiple physical links between switches or to servers to increase
bandwidth and provide redundancy.

Port Settings: Configure individual port speeds, duplex modes, and enable/disable ports.

System Settings: Manage user accounts, update firmware, and view system logs.

7. MAINTENANCE

7.1 Cleaning

To maintain optimal performance, periodically clean the exterior of the switch with a soft, dry cloth. Do not use liquid
or aerosol cleaners directly on the device.

7.2 Firmware Updates

Periodically check the official HP support website for firmware updates. Firmware updates can provide new features,
performance improvements, and security enhancements. Follow the instructions provided with the firmware update
package carefully.

7.3 Environmental Considerations

Ensure the switch is operated in a well-ventilated area, free from excessive dust, direct sunlight, and extreme
temperatures. The fanless design relies on passive cooling, so proper airflow is crucial.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with the HP ProCurve 1800-24G switch.



8.1 No Power

Symptom: Power LED is off.

Action:

Verify the power cord is securely connected to both the switch and the electrical outlet.

Check if the electrical outlet is functional by plugging in another device.

Ensure the power cord is not damaged.

8.2 No Link on a Port

Symptom: Link/Activity LED for a connected port is off.

Action:

Ensure the Ethernet cable is securely connected at both ends (switch and connected device).

Try a different Ethernet cable.

Verify the connected device is powered on and functioning correctly.

If using a dual-personality port, ensure only one connection type (RJ-45 or fiber) is active.

8.3 Network Connectivity Issues

Symptom: Devices connected to the switch cannot communicate with each other or the internet.

Action:

Check all physical connections and LED indicators.

Verify IP address configurations on connected devices and the switch.

If VLANs are configured, ensure devices are assigned to the correct VLANs and inter-VLAN routing is
properly set up on your router/firewall.

Restart the switch and connected devices.

If issues persist, consider performing a factory reset (refer to the full product manual for instructions, as
this will erase all configurations).

9. SPECIFICATIONS

Feature Description

Brand HEWLETT PACKARD

Model Number J9028B

Ethernet Technology Gigabit Ethernet

Network Technology 10/100/1000Base-T

Total Number of Network Ports 22 (RJ-45) + 2 (Dual-Personality RJ-45/mini-GBIC)

Manageable Yes (Web Interface)

Data Transfer Rate 24 Gigabits Per Second (Switching Capacity)

Interface Type RJ45, SFP (for mini-GBIC)



Case Material Metal

Product Dimensions 6.73 x 17.42 x 1.73 inches

Item Weight 4.32 pounds (1960 Grams)

Color Black

Compatible Devices Desktop, Laptop, Router

UPC 883585137749

Feature Description

10. WARRANTY AND SUPPORT

10.1 Product Warranty

This HP ProCurve product is covered by a manufacturer's warranty. For detailed information regarding warranty
terms, conditions, and duration, please refer to the warranty card included with your product or visit the official HP
support website.

10.2 Technical Support

For technical assistance, troubleshooting beyond this manual, or to download the latest firmware and
documentation, please visit the official HP support website or contact HP customer service. Have your product
model number (J9028B) and serial number ready when seeking support.
Official HP Support: www.hp.com/support
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Get started with the HP V1910 Switch Series. This guide provides essential information on product
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MWS-1800, WSL-1800-B, WSL-1800, GWS-1800, GWS-1800-B). Covers safe installation,
operation, safety warnings, and maintenance.

Manuale d'uso SCOPREGA GE 1800: Pompe Elettriche per Gonfiabili
Scopri il manuale completo per la serie di pompe elettriche SCOPREGA GE 1800. Informazioni
dettagliate su modelli ROMA, EL, EVO, installazione, uso, manutenzione e caratteristiche come
l'Automatic Refilling System (A.R.S.).

MikroTik CSS326-24G-2S+RM Cloud Smart Switch User Manual
User manual for the MikroTik CSS326-24G-2S+RM Cloud Smart Switch, detailing its features,
safety warnings, quick start guide, powering options, extension slots, ports, specifications, mounting
instructions, reset button functionality, and operating system support.

AOBOSI Induction Cooker User Manual FS-IRC111-1800
User manual for the AOBOSI Induction Cooker, Model FS-IRC111-1800. Provides product
configuration, safety precautions, operating instructions, cookware selection, maintenance,
troubleshooting, and warranty information.
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Switches Software Version ... -48G P Switch 1810G 1810G-8, 1810G-24 PA/PB
Switch 1800G Series Switch 1800-8G - PA; Switch 1800-24G - PB PK Switch 1810-
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HP 2910al Switches Software Version W.15.11.0003 Release Notes 1 Copyright
2011-2013 Hewlett-Pack ... -48G P Switch 1810G 1810G-8, 1810G-24 PA/PB Switch
1800G Series Switch 1800-8G - PA; Switch 1800-24G - PB PK Switch 1810-48G
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lang:en score:27 filesize: 151.48 K page_count: 22 document date: 2013-08-06

[pdf] Installation Guide 
install book nakayama 1800 24G INST STUP 2007 01 R1 h50146 www5 hpe 80 products networks

procurve s ||| 

ProCurve Switch 1800-24G / Copyright 2006 Hewlett-Packard Development
Company, L.P. All right reserved. 2006. All rights reserved. 5991-4724JP 2007 1
ProCurve Switch 1800-24G J9028A 2 B EMC ...
lang:fr score:27 filesize: 1.37 M page_count: 50 document date: 2007-01-12

[pdf] User Manual Warranty Release Notes 
HP 2910al Switches Software Version W 15 10 0017 Release Notes Hewlett Packard Development

Company L P c03916459 h10032 www1 hp 80 ctg Manual 

HP 2910al Switches Software Version W.15.10.0017 Release Notes 1 Copyright
2011-2013 Hewlett-Pack ... -48G P Switch 1810G 1810G-8, 1810G-24 PA/PB Switch
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Hewlett-Packard ProCurve 1800-L2-Switches Hewlett-Packard ProCurve 1800-
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Release Notes: Version N.11.69 Software for the HP Series 2810 Switches Version
N.11.69 supports the ... -48G P Switch 1810G 1810G-8, 1810G-24 PA/PB Switch
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P.1.6 supports the HP P ... -48G P Switch 1810G 1810G-8, 1810G-24 PA/PB Switch
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Release Notes: Version P.1.8 Software for HP ProCurve 1810G Switches Release
P.1.8 supports the HP P ... -48G P Switch 1810G 1810G-8, 1810G-24 PA/PB Switch
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Release Notes: Versions VA.01.07 and VB.01.07 Software for the ProCurve Series
1700 Switches Release ... Switch 2810 Series 2810-24G and 2810-48G PA/PB
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Release Notes: Version WA.02.19 Software for the ProCurve Access Point 530 The
WA.02.19 software sup ... Switch 2810 Series 2810-24G and 2810-48G PA/PB
Switch 1800 Series Switch 1800-8G PA.xx; Switch 1800-24G PB.xx Q Switch 2510
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Release Notes: Version Q.10.05 Software for the ProCurve Series 2510 Switches
Release Q.10.05 suppor ... N Switch 2810 Series 2810-24G and 2810-48G P Switch
1800 Series Switch 1800-8G PA.xx; Switch 1800-24G PB.xx Q Switch 2510 Series
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Release Notes: Version N.10.07 Software for the ProCurve Series 2810 Switches
Release N.10.07 suppor ... N Switch 2810 Series 2810-24G and 2810-48G P Switch
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2510-24 T Switch 2900 Series 2900-24G, and 2900-48G WA...
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Release Notes: Version WA.01.24 Software for the ProCurve Access Point 530 The
WA.01.24 software sup ... r. N Switch 2810 Series 2810-24G and 2810-48G P Switch
1800 Series Switch 1800-8G PA.xx; Switch 1800-24G PB.xx Q Switch 2510 Series
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Release Notes: Version J.14.54 Software for HP ProCurve 2520G Switches This
software version support ... -48G P Switch 1810G 1810G-8, 1810G-24 PA/PB Switch
1800 Series Switch 1800-8G PA.xx; Switch 1800-24G PB.xx Q Switch 2510 Series
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Release Notes: Version T.12.01 Software for the ProCurve Series 2900 Switches The
T.12.01 software s ... N Switch 2810 Series 2810-24G and 2810-48G P Switch 1800
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HP 2620 Switches Software Version RA.15.10.0010 Release Notes 1 Copyright 2011-
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