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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Elk Home
Hartford 9-Light Chandelier. Please read all instructions carefully before assembly and use to ensure safe and
proper functioning of the product. Retain this manual for future reference.
The Elk Home Hartford Chandelier features a traditional style with an Oil Rubbed Bronze finish, designed to
accommodate nine candelabra base bulbs. Its dimensions are 29 inches in width, 29 inches in depth, and 28 inches
in height, making it suitable for various indoor spaces such as dining rooms, living rooms, and foyers.

2. SAFETY INFORMATION

WARNING: This product can expose you to chemicals including lead, which is known to the State of
California to cause cancer and birth defects or other reproductive harm. For more information go to
www.P65Warnings.ca.gov. Please check your local laws before purchasing this product.

Always turn off the main power supply at the circuit breaker before beginning installation or performing any
maintenance.

Consult a qualified electrician if you are not familiar with electrical wiring.

Ensure all connections are secure and correct to prevent electrical shock or fire.

Do not exceed the maximum wattage specified for the bulbs.

Handle glass components with care to prevent breakage.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before proceeding with installation. If any parts are missing
or damaged, contact Elk Home customer service.

Chandelier Frame (main body with arms)

Mounting Hardware (canopy, mounting plate, screws, wire nuts)

Chain and Rod Assembly

Instruction Manual
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Note: Nine 60 Watt B11 Candelabra Base Bulbs are not included and must be purchased separately.

4. SETUP AND INSTALLATION

This chandelier is a hardwired, ceiling-mounted fixture. Professional installation is recommended.

4.1. Preparation

1. Turn off Power: Locate the circuit breaker that supplies power to the installation location and turn it off.

2. Unpack: Carefully remove all components from the packaging. Place them on a clean, soft surface to prevent
scratches.

3. Review Diagram: Familiarize yourself with the parts and assembly steps by reviewing the provided diagram (if
applicable).

4.2. Assembly Steps

1. Attach Mounting Plate: Secure the mounting plate to the junction box in the ceiling using the provided screws.
Ensure it is firmly attached.

2. Adjust Chain Length: Determine the desired hanging height for your chandelier. The chain length is adjustable.
Use appropriate tools to remove excess chain links if necessary.

3. Connect Wiring: Carefully connect the electrical wires from the chandelier to the house wiring.

Connect the black wire (live) from the fixture to the black wire (live) from the junction box.

Connect the white wire (neutral) from the fixture to the white wire (neutral) from the junction box.

Connect the green or bare copper wire (ground) from the fixture to the green or bare copper wire (ground)
from the junction box.

Secure all connections with wire nuts and wrap with electrical tape for added security.

4. Secure Canopy: Carefully push the canopy up against the ceiling, covering the junction box and wiring
connections. Secure it in place using the provided hardware.

5. Install Bulbs: Screw nine B11 Candelabra Base bulbs (E12 base, max 60W each) into the sockets. Do not
overtighten.



Figure 4.2.1: Ceiling canopy and chain connection point.



Figure 4.2.2: Detail of the upper rod and chain connection.



Figure 4.2.3: Candelabra arms and bulb sockets.



Figure 4.2.4: Central body and curved arms detail.



Figure 4.2.5: Fully assembled Elk Home Hartford 9-Light Chandelier.

5. OPERATING INSTRUCTIONS



Once installed and bulbs are in place, restore power at the circuit breaker.

Power On/Off: Operate the chandelier using a standard wall switch.

Dimming Functionality: This fixture is dimmable. If you wish to use a dimming feature, ensure you have a
compatible dimmer switch installed and use dimmable bulbs.

Bulb Compatibility: The chandelier is designed for incandescent bulbs but is also compatible with LED bulbs,
provided they have an E12 candelabra base and are suitable for the fixture's voltage (120 Volts).

6. MAINTENANCE

Regular maintenance ensures the longevity and appearance of your chandelier.

Cleaning: Turn off power before cleaning. Use a soft, dry cloth to wipe down the metal finish. Avoid abrasive
cleaners or solvents, as they may damage the finish.

Bulb Replacement: Turn off power before replacing bulbs. Allow old bulbs to cool completely before removal.
Replace with new B11 Candelabra Base (E12) bulbs, not exceeding 60 watts per bulb.

Inspection: Periodically check all connections and mounting hardware to ensure they remain secure.

7. TROUBLESHOOTING

If you encounter issues with your chandelier, refer to the following common problems and solutions:

Problem Possible Cause Solution

Light does not
turn on

No power to the fixture; Loose
wiring connection; Faulty bulb;
Faulty wall switch.

Check circuit breaker. Ensure all wire connections are
secure. Replace bulb. Test wall switch.

Flickering lights
Loose bulb; Incorrect bulb
type for dimmer; Loose wiring.

Tighten bulbs. Ensure bulbs are dimmable if using a
dimmer. Check wiring connections.

Chandelier hangs
crooked

Improperly secured mounting
plate; Uneven chain links.

Re-secure mounting plate. Adjust chain links to ensure
even suspension.

Difficulty with
assembly (e.g.,
threads not
holding)

Manufacturing defect;
Incorrect assembly step.

Carefully re-read assembly instructions. If defect is
suspected, contact customer support for replacement parts
or a new unit. Do not force components.

8. SPECIFICATIONS

Feature Detail

Model Name Hartford Chandelier

Part Number 289-OB

Product
Dimensions

29"L x 29"W x 28"H



Finish Oil-Rubbed Bronze (Painted)

Material Metal

Style Traditional

Light Fixture
Form

Chandelier

Number of
Light Sources

9

Bulb Base E12 (Candelabra)

Max Wattage
per Bulb

60 Watts (B11 type recommended)

Voltage 120 Volts

Brightness 800 Lumen (typical for recommended bulbs)

Power Source Hardwire Electric

Installation
Type

Ceiling Mount

Special
Features

Adjustable Height, Dimmable, LED bulb compatible

Control
Method

Wall Switch

Indoor/Outdoor
Usage

Indoor

Assembly
Required

Yes

Item Weight
Approximately 0.01 ounces (Note: This weight appears to be an error in the source data and
should be disregarded for practical purposes. Actual weight will be significantly higher.)

UPC 830335003618

Feature Detail

9. WARRANTY AND SUPPORT

9.1. Warranty Information

This Elk Home Hartford 9-Light Chandelier comes with a 1-year manufacturer's warranty against defects. This
warranty covers manufacturing defects in materials and workmanship under normal use and service. It does not
cover damage resulting from improper installation, accident, misuse, abuse, or unauthorized modifications.

9.2. Customer Support



For technical assistance, missing parts, or warranty claims, please contact Elk Home customer service. Refer to the
contact information provided with your purchase or visit the official Elk Home website for support details.
When contacting support, please have your model number (289-OB) and proof of purchase readily available.

Related Documents - 289-OB

Elk Home 12265/9 Light Fixture Installation Guide
Comprehensive installation instructions for the Elk Home 12265/9 light fixture, covering assembly,
wiring, and safety precautions. Includes detailed steps and diagrams described textually.

Elk Home 89967/6 & 89977/6 Chandelier Installation Guide
Step-by-step instructions for installing the Elk Home 89967/6 and 89977/6 chandelier. Includes
wiring diagrams, safety warnings, and assembly details.

Elk Home 89727/8 Chandelier Installation Guide
Step-by-step installation instructions for the Elk Home 89727/8 chandelier, including wiring,
mounting, and bulb installation. Safety warnings and part identification are provided.

Elk Home 82304/1 Lighting Fixture Installation Guide
Comprehensive installation instructions for the Elk Home 82304/1 lighting fixture, covering safety,
wiring, and assembly steps with detailed diagram descriptions.
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Elk Home 32455/1 Pendant Light Installation Guide
Comprehensive installation instructions for the Elk Home 32455/1 pendant light fixture, covering
assembly, wiring, and safety precautions. Includes detailed steps and textual descriptions of
diagrams.

Elk Home 89984/1 & 89994/1 Pendant Light Installation Guide
Detailed installation instructions for the Elk Home 89984/1 and 89994/1 pendant light fixtures,
covering wiring, assembly, and mounting. Includes safety warnings and part identification.
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